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http://www.dhhs.state.nc.us/dma/ca/hedis2002.pdf. PDF Help.

Download the report in PDF format (185 KB). Go to: http://www.dhs.ri.gov/dhs/reports/ristats%20vol%202%20issue%203.pdf. PDF Help.


http://fortress.wa.gov/dshs/maa/cahps/2002%20cahps%20pdf%20files/FINAL%20-%20WA%20CAHPS%20External%20Stakeholder%20Report.pdf. PDF Help.


http://fortress.wa.gov/dshs/maa/newsdoc/HEDISreport.pdf. PDF Help.


http://www.facct.org/facct/doclibFiles/documentFile_278.pdf. PDF Help.


http://www.facct.org/facct/doclibFiles/documentFile_459.pdf. PDF Help.

	For the CAHMI home page, go to: http://www.facct.org/facct/site/CAHMI/CAHMI/home.

Return to Contents
Wisconsin

2002 CAHPS® Satisfaction Survey 

Consumer Satisfaction: Wisconsin Medicaid and BadgerCare HMO Program. The Bureau of Managed Health Care Programs, Division of Health Care Financing in Wisconsin’s Department of Health and Family Services produced the report.  Indicators showing satisfaction with health maintenance organization services are displayed in this report, which includes State and national rates for a population that is 89 percent children and 11 percent adults.  
Online Resources: 
To access the report, go to:  http://dhfs.wisconsin.gov/medicaid7/recpubs/cahps/intro.htm
For Wisconsin’s Medicaid Managed Care home page, go to: http://www.dhfs.state.wi.us/medicaid7/index.htm.
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