
[bookmark: _Toc398808691][bookmark: E]Template E: Text for Outreach Emails, Plus Sample Newsletter Article
Customize the text below for use when emailing specific audiences to ask them to help promote your MONAHRQ website. Attach the template newsletter article when needed.
#1 TEMPLATE EMAIL: OUTREACH TO PARTNERS WHO WILL HAVE ACCESS TO AN INTERNAL OR PRIVATE VERSION OF YOUR MONAHRQ WEBSITE
To: [Target INTERNAL/PRIVATE Audience]
Subject: Ready to Use [NAME OF MONAHRQ WEBSITE]?
[NAME OF YOUR ORGANIZATION, DEPARTMENT OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available on our internal network or a password-protected site. There you will be able to access to the latest hospital measure results in our area, based on aggregated data. The website has a number of easily understandable, evidence-based health care reports on quality, cost and patient experience. To access the site, go to [insert URL here and explain how to get a password, if one is needed].
The [NAME OF WEBSITE] gives you and others in [name of organization, department, agency] access to reports such as:
Comparisons of hospital quality, plus rates of use of specific inpatient services and emergency departments 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage others in your [DIVISION, DEPARTMENT, AGENCY] to use [NAME OF WEBSITE] too, by adding a URL or hyperlink of the website to your own internal website or reports. Will you also include a notice about this new reporting website in your internal newsletter? Attached is a template newsletter article that you can use.
We are offering a [WEBINAR/BRIEFING] about this new website on [MONTH/DATE] at [TIME]. Register by responding to this email. We will provide an overview of the website’s features, plus tips on using the reports to inform your work.
If you have questions or need any assistance, please contact us at [EMAIL].
#2 TEMPLATE EMAILS – SEVERAL VERSIONS FOR OUTREACH TO SPECIFIC TYPES OF PARTNERS, REGARDING A PUBLICLY AVAILABLE VERSION OF YOUR MONAHRQ WEBSITE
To: [HOSPITAL, MEDICAL GROUP OR PROVIDER ASSOCIATION NAME]
Subject: Ready to Use [NAME OF MONAHRQ WEBSITE]?
[NAME OF YOUR ORGANIZATION OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available to the public. There you will be able to access to the latest hospital and other health care measure results in the region, based on aggregated data. The website has a number of easily understandable, evidence-based reports on health care quality, cost and patient experience, [in addition to statistical and data details for use by analysts, researchers and others]. To access the site and reports, go to [insert URL here].
These reports allow anyone to compare hospital performance, identify best practices or top performers, assess utilization rates, and compare to national benchmarks and standards. This increases transparency in the market, supports informed decision-making, and can help to drive improvement that results in higher quality care, lower costs and more engaged patients. 
[NAME OF MONAHRQ WEBSITE] gives access to reports such as:
Comparisons of hospital quality, plus inpatient and emergency department utilization 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage your staff to use [NAME OF MONAHRQ WEBSITE] too, by adding the URL or hyperlink (shown above) to your internal and external website and to relevant online materials. Will you also include a notice about this new reporting website in newsletters to your employees, and to your partners such as other health care providers, health plans and medical suppliers? Attached is a template newsletter article that you can easily customize and use. 
Thank you for your help in spreading the word about this important new resource for the entire region. If you have questions or need any assistance, please contact us at [EMAIL]. 
To: [HEALTH PLAN NAME]
Subject: Ready to Use [NAME OF MONAHRQ WEBSITE]?
[NAME OF YOUR ORGANIZATION OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available to the public. There you will be able to access to the latest hospital measure results in our area, based on aggregated data. The website has a number of easily understandable, evidence-based reports on health care quality, cost and patient experience, [in addition to the statistical and data detail for use by analysts, researchers and others]. To access the site and reports, go to [insert URL here].
These reports allow anyone to compare hospital performance, identify best practices or top performers, assess rates of service use, and compare to national benchmarks. This increases transparency in the health care market, supports informed decision-making, and drives improvement that can result in higher quality care, lower costs and more engaged consumers. 
[NAME OF MONAHRQ WEBSITE] gives access to reports such as:
Comparisons of hospital quality, plus rates of use of specific inpatient services and emergency departments 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage your members and others in your organization to use [NAME OF MONAHRQ WEBSITE] too, by adding the URL or hyperlink (shown above) to your own website and to relevant online materials such as information about benefits, provider selection and open enrollment. Will you also include a notice about this new reporting website in your newsletters to your employees and to your partners such as agents and brokers, your employer customers, and contracted hospitals and other providers? Attached is a template newsletter article that you can easily customize and use. 
Thank you for your help in spreading the word about this important new resource for the entire region. If you have questions or need any assistance, please contact us at [EMAIL]. 
To: [EMPLOYER, CHAMBER OF COMMERCE OR OTHER BUSINESS GROUP NAME]
Subject: Ready to Use the [NAME OF MONAHRQ WEBSITE]?
[NAME OF YOUR ORGANIZATION OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available to the public. There you will be able to access to the latest hospital measure results in our area, based on aggregated data. The website has a number of easily understandable, evidence-based reports on health care quality, cost and patient experience. To access the site and reports, go to [insert URL here].
These reports allow anyone to compare hospital performance, identify best practices or top performers, assess rates of service use, and compare to national benchmarks. This increases transparency in the health care market, supports informed decision-making, and drives improvement that can result in higher quality care, lower costs and more engaged consumers.
[NAME OF MONAHRQ WEBSITE] gives access to reports such as:
Comparisons of hospital quality, plus rates of use of specific inpatient services and emergency departments
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage your employees to use [NAME OF MONAHRQ WEBSITE] too, by adding the URL or hyperlink (shown above) to your own website and to relevant online materials such as information about benefits and open enrollment. Will you also include a notice about this new reporting website in newsletters to your employees and your partners such as suppliers, members [for Chambers or business groups] and your customers? Attached is a template newsletter article that you can easily customize and use.
Thank you for your help in spreading the word about this important new resource for the entire region. If you have questions or need any assistance, please contact us at [EMAIL].
To: [STATE OR OTHER GOVERNMENT AGENCY NAME]
Subject: Ready to Use the [NAME OF MONAHRQ WEBSITE]?
[NAME OF YOUR ORGANIZATION OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available to the public. There you will be able to access to the latest hospital measure results in our area, based on aggregated data. The website has a number of easily understandable, evidence-based reports on health care quality, cost and patient experience, [in addition to the statistical and data detail for use by analysts, researchers and others]. To access the site and reports, go to [insert URL here].
These reports allow anyone to compare hospital performance, identify best practices or top performers, assess utilization rates, and compare to national benchmarks and standards. This increases transparency in the market, supports informed decision-making, and can help to drive improvement that results in higher quality care, lower costs and more engaged consumers. 
[NAME OF MONAHRQ WEBSITE] gives access to reports such as:
Comparisons of hospital quality, plus inpatient and emergency department utilization 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage your staff members to use [NAME OF MONAHRQ WEBSITE] too, by adding the URL or hyperlink (shown above) to your internal website and to relevant online materials. Will you also include a notice about this new reporting website in newsletters to your employees and community partners? Attached is a template newsletter article that you can easily customize and use. 
Thank you for your help in spreading the word about this important new resource for the entire region. If you have questions or need any assistance, please contact us at [EMAIL]. 
To: [CONSUMER ADVOCACY GROUPS OR COMMUNITY ORGANIZATION NAME]
Subject: Ready to Use the [NAME OF MONAHRQ WEBSITE] to Compare Local Health Care?
[NAME OF YOUR ORGANIZATION OR AGENCY] is pleased to announce that [NAME OF MONAHRQ WEBSITE] will soon be available to the public. There anyone will be able to access to the latest hospital ratings in our area. The website has a number of easily understandable, evidence-based reports on health care quality, cost and patient experience. To access the site and reports, go to [insert URL here].
These reports allow anyone to compare hospital performance, identify top performers, see how often certain services are provided, and compare to national averages or other benchmarks. This puts information directly into the hands of patients, family members and others to support informed decision-making that helps to improve quality care, affordability and patients’ experience with health care.
[NAME OF MONAHRQ WEBSITE] gives access to reports such as:
Comparisons of hospital quality, plus rates of the use of hospital inpatient and emergency department services 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
Please encourage your members and employees to use [NAME OF MONAHRQ WEBSITE] by adding the URL or hyperlink (shown above) to your website and to any of your online materials relevant to health care. Will you also include a notice about this new reporting website in newsletters to your employees, consumer members and community partners? Attached is a template newsletter article that you can easily customize and use. 
Thank you for your help in spreading the word about this important new resource for the entire region. If you have questions or need any assistance, please contact us at [EMAIL]. 

#3 TEMPLATE ARTICLE – TO BE CUSTOMIZED THEN SENT WITH OUTREACH EMAILS ASKING PARTNERS TO INCLUDE A SHORT ARTICLE IN THEIR NEWSLETTERS
Compare Health Care Quality, Cost and Patient Experience Using the New [NAME OF MONAHRQ WEBSITE]
When you make decisions about health and health care, be sure they are informed decisions. The new [NAME OF MONAHRQ WEBSITE] offers a range of reports on the quality and safety of care provided in hospitals in this region, in addition to information about the cost, rates of use of certain services, and patients’ views about their care experience. You can find the reporting website at [INSERT MONAHRQ website URL]. 
With important information in the hands of patients, doctors and other health care providers, health plans, employers and others, decisions can be made to improve quality, affordability and patient experience. The reports now available in this region include: 
Comparisons of hospital quality, plus rates of the use of hospital and emergency department services 
Hospital profiles, showing location, patient experience ratings and cost by the top diagnosis groups at that hospital 
Estimated cost savings that could be achieved by reducing potentially avoidable hospitalizations 
Maps of preventable hospitalizations and hospital service use rates for conditions and procedures, shown by county or region
[bookmark: _GoBack]This reporting website was created by [Name of Host Organization], using MONAHRQ software developed by the federal Agency for Healthcare Research and Quality. For more information, go to [Host Organization’s website URL].
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