
[bookmark: _Toc398808692][bookmark: F]Template F: Media Release
Customize the template media release below to reflect the goals and content of your MONAHRQ website. Revise the title and first sentence to reference actual rates from your MONAHRQ website as a compelling lead-in. For example, highlight potential cost savings from reducing preventable hospitalizations, or compare safety scores in the region or against national averages. Use the data to highlight where improvement is needed or actions that are being or could be taken to improve safety, quality, affordability and patient experience. 
[INSERT YOUR ORGANIZATION’S LOGO]
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	Media Contact
[name of media contact]
[phone number]
[email address]
Compare Hospital Quality, Cost and Patient Experience Using the New [NAME OF MONAHRQ WEBSITE]
[CITY NAME], [Date] – The new [NAME OF MONAHRQ WEBSITE] offers a range of reports on the quality and safety of care provided in hospitals in this region, in addition to information about the cost, rates of use of certain services, and patients’ views about their care experience. The reporting website can be found at [INSERT MONAHRQ website URL].
[List primary audiences: consumers, health plans, employers, policy makers, hospital leaders, health care providers or other] can use the website to look up and compare hospital quality, safety and the frequency that certain health care services are provided in the region.
The website was created using MONAHRQ software developed by the Agency for Healthcare Research and Quality (AHRQ) to improve transparency, safety, quality, patient experience and affordability of care. The website reflects leading edge research in best practices in reporting, evidence-based measures and data sources, and national standards and benchmarks for comparison.
[Insert a quote from a trusted leader in your organization or region, stating the goal of your MONAHRQ website or explaining the implications of specific report findings for the region, if this is used as an angle for the media release.]
The scores and other information in the reports are based on [give examples of the data sources used such as: local hospital inpatient and emergency department discharge data; AHRQ Quality Indicator results; measure results from the Centers for Medicare & Medicaid Services Hospital Compare; and/or patient experience survey results from the Hospital Consumer Assessment of Healthcare Providers and Systems]. Examples of reports include: [list reports included in your MONAHRQ website such as the quality of hospital care —comparison ratings by hospital and health topic; Inpatient and emergency department utilization —the number of discharges by condition and procedure, along with the estimated cost by hospital; potentially avoidable hospital stays resulting from complications arising while a patient is in care, along with a cost estimator based on reducing preventable hospital stays; hospital discharge rates; and estimated costs and cost savings association with avoidable hospital admissions]. The interactive reports include rates and rankings for hospitals, along with a profile of each hospital, in maps and tables.
[Insert a quote from a trusted leader in the region, describing the importance of transparency in health care performance, and how one or more of the reports are being or will be used to improve the quality, safety, affordability or patient experience in regional health care.]
The MONAHRQ software has allowed [Organization name] a low-cost solution to providing [geographic region/area served] with a health care reporting website. The [Organization name or name of website] website is available at [URL]. Information about MONAHRQ can be found at http://monahrq.ahrq.gov/. 
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