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            Action Planning Tool


Review the Action Planning Tool, which assists users of the AHRQ Surveys on Patient Safety Culture™ (SOPS®) to develop an action plan for improving patient safety culture in their organizations.


Data Entry and Analysis Tools


Learn about data entry and analysis tools that use Microsoft® Excel® to assist with entering survey data. The tools create tables and graphs to display survey results. There is a tool for each of the SOPS surveys and supplemental item sets. To request one of the tools, email DatabasesOnSafetyCulture@westat.com and specify which survey tool you would like.


Improvement Resource Lists


Review SOPS resource lists below for SOPS surveys and supplemental item sets. These documents provide a list of references to websites and other publicly available practice resources that you can use to improve patient safety culture and patient safety. While the lists are not exhaustive, they are designed to give initial guidance for users seeking information about patient safety initiatives.


	Resource Lists for SOPS Surveys 

		Hospital Version 2.0 (PDF, 551 KB)
	Hospital Version 1.0 (PDF, 519 KB)
	Medical Office (PDF, 441 KB)
	Nursing Home (PDF, 911 KB)
	Community Pharmacy (PDF, 292 KB)
	Ambulatory Surgery Center (PDF, 763 KB)


	Resource Lists for SOPS Supplemental Item Sets
		Medical Office Diagnostic Safety (PDF, 272 KB)
	Medical Office and Hospital Value and Efficiency (PDF, 239 KB)
	Hospital Health Information Technology Patient Safety (PDF, 248 KB)
	Hospital Workplace Safety (PDF, 227 KB)
	Nursing Home Workplace Safety (PDF, 409 KB)



Impact Case Studies on the SOPS Surveys


AHRQ's collection of Impact Case Studies highlights successes of organizations using AHRQ's evidence-based tools and resources, including the SOPS Surveys. Learn more about these success stories for the SOPS Surveys.


Bibliography


Review the SOPS bibliography, which provides citations for articles published on the SOPS surveys and supplemental item sets. It includes references on the use of the surveys; psychometric analyses; how to improve patient safety culture; analyses linking the survey to outcome data; analyses linking composite measures with site and/or respondent characteristics; reviews of instruments or studies; and international studies.


Frequently Asked Questions


Read answers to a wide range of questions about the SOPS program as well as the specific survey instruments on Frequently Asked Questions, which you can search by topic.



      

              
      
      
  


          


          

          

              


          
        


  


              


                            
            

          


                                          
              
                  
    
  
    
      
      
    Page last reviewed November 2023 

    Page originally created June 2018





  
    
      
        Internet Citation: SOPS Additional Resources. Content last reviewed November 2023. Agency for Healthcare Research and Quality, Rockville, MD.

        https://www.ahrq.gov/sops/resources/index.html
      



    
      [image: Click to copy citation]
    

  



 



    

  


  

              

            

                    
                                    
     
      
        Back to Top
          [image: Go back to top]
        
      

    

  

          
        
      


            
              
    
      
                  
  Connect With Us


  [image: Facebook]
  [image: Twitter]
  [image: You Tube]
  [image: LinkedIn]


          
Sign up for Email Updates


  To sign up for updates or to access your subscriber
preferences, please enter your email address below.


  
  
  
    Search
    

    


  





          
  
  
Agency for Healthcare Research and Quality

  5600 Fishers Lane

  Rockville, MD 20857

  Telephone: (301) 427-1364

  



              

    

  



  
    
      
          
    
          	
      
                

        Careers
            
	
      
                

        Contact Us
            
	
      
                

        Español
            
	
      
                

        FAQs
            


  

  


    


                
                
          	
        Accessibility

      
	
        Disclaimers

      
	
        EEO

      
	
        Electronic Policies

      


       


      
        	
        FOIA

      
	
        HHS Digital Strategy

      
	
        HHS Nondiscrimination Notice

      
	
        Inspector General

      


       


      
        	
        Plain Writing Act

      
	
        Privacy Policy

      
	
        Viewers & Players

      


       

     
       


  
    	U.S. Department of Health & Human Services
	The White House
	USA.gov


  

      

    

  

      

    
  


  


  


    
    




  