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Part I—Appendixes A & B: Overall Results by Hospital and
Respondent Characteristics

Appendixes A and B present data tables that show average percent positive scores on the survey
composites and items across database hospitals broken down by the following hospital and
respondent characteristics:

Appendix A: Overall Results by Hospital Characteristics
Bed size

Teaching status

Ownership and control

Geographic region

Appendix B: Overall Results by Respondent Characteristics
e Work area/unit
e Staff position
e Interaction with patients

Highlights from these results by hospital and respondent characteristics were presented in the
main body of the report, Part I: Comparative Database Report, at the end of Chapter 6 and are
also shown on the next two pages. Highlights were based on results for the 12 patient safety
culture composites, patient safety grade, and number of events reported. In the bottom row of the
composite-level tables, an overall average across composites is shown as a summary statistic
when comparing across breakout categories.

To ensure hospital confidentiality, a rule was established requiring at least 20 hospitals to be in a
particular breakout category before data would be displayed by that category. Therefore, in
Appendix A two of the standard American Hospital Association (AHA) geographic regions have
been combined.

You can compare your hospital’s percent positive scores on the patient safety culture composites
and items against the averages shown in Appendix A for hospitals with your same bed size,
teaching status, ownership and control, and geographic region. You can use a 5 percentage point
difference as a rule of thumb for determining what differences to pay attention to.

To compare your hospital’s results against Appendix B, your hospital will have to compute
percent positive scores on the safety culture composites and items broken down by work
area/unit, staff position, and interaction with patients. You would then compare your hospital’s
percent positive scores against the averages shown in the tables.

Again, you can use a 5 percentage point difference as a rule of thumb. Hospitals that did not ask
respondents for their work area/unit, staff position, or interaction with patients were excluded
from the breakout tables in Appendix B. Also, respondents who selected “Many different work
areas/No specific work area” (for their work area) or “Other” (for their work area or staff
position) or who did not answer (missing) were not included. Only those hospitals that had at



least five respondents in a particular work area/unit, staff position, or interaction with patients
category were included in the averages shown. Further, hospital results were not included in
item-level averages unless there were at least three respondents to that particular item.
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Highlights From Appendix A: Overall Results by
Hospital Characteristics

Bed Size (Tables A-1, A-3, A-4)

Smaller hospitals (49 beds or fewer) had the highest average percent positive
response on all 12 patient safety culture composites.

Large hospitals (400-499 beds) scored lowest on the percentage of respondents
who gave their work area/unit a patient safety grade of “Excellent” or “Very
good” (70 percent for 400-499 beds compared with 79 percent for 25-49 beds).

There were no noticeable differences on number of events reported based on bed
size (all differences were 3 percentage points or less).

Teaching Status and Ownership and Control (Tables A-5, A-7, A-8)

Non-teaching hospitals had a higher average percent positive response on
Handoffs and Transitions than teaching hospitals (46 percent positive compared
with 41 percent positive).

There were no noticeable differences on the patient safety culture composites
based on ownership and control (all differences were 3 percentage points or
less).

There were no noticeable differences on patient safety grade or number of events
reported based on teaching status or ownership and control (all differences were
3 percentage points or less).

Geographic Region (Tables A-9, A-11, A-12)

East South Central hospitals had the highest average percent positive response
(66 percent positive); Mid-Atlantic/New England hospitals had the lowest (60
percent positive).

West South Central hospitals scored highest on the percentage of respondents
who gave their work area/unit a patient safety grade of “Excellent” or “Very
Good” (78 percent).

Pacific hospitals had the highest percentage of respondents who reported one or
more events in the past year (53 percent); the lowest percentage of respondents
reporting events was in the West South Central region (41 percent).
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Highlights From Appendix B: Overall Results by
Respondent Characteristics

Work Area/Unit (Tables B-1, B-3, B-4)

Respondents in Rehabilitation had the highest average percent positive response
across the composites (68 percent positive); Emergency had the lowest (57 percent
positive).

Rehabilitation had the highest percentage of respondents who gave their work
area/unit a patient safety grade of “Excellent” or “Very Good” (84 percent);
Emergency had the lowest percentage (62 percent).

ICU (any type) had the highest percentage of respondents reporting one or more
events in the past year (65 percent); Anesthesiology had the lowest percentage of
respondents reporting events (40 percent).

Staff Position (Tables B-5, B-7, B-8)

Respondents in Administration/Management had the highest average percent
positive response across the composites (73 percent positive); Pharmacists had the
lowest (58 percent positive).

Administration/Management had the highest percentage of respondents who gave
their work area/unit a patient safety grade of “Excellent” or “Very Good” (85
percent); Pharmacists had the lowest percentage (65 percent).

Pharmacists had the highest percentage of respondents reporting one or more
events in the past year (72 percent); Unit Assistants/Clerks/Secretaries and
Dietitians had the lowest percentage reporting events (19 percent).

Interaction With Patients (Tables B-9, B-11, B-12)

Respondents with direct patient interaction were 8 percent more positive on
Handoffs and Transitions compared with those without direct patient interaction
(46 percent positive compared with 38 percent positive).

Respondents without direct patient interaction were 6 percent more positive about
Management Support for Patient Safety than those with direct patient interaction
(77 percent positive compared with 71 percent positive).

Respondents without direct patient interaction had a higher percentage of
respondents who gave their work area/unit a patient safety grade of “Excellent” or
“Very Good” (79 percent) compared with those with direct patient interaction (74
percent).

More respondents with direct patient interaction reported one or more events in the
past year (52 percent) than respondents without direct patient interaction (31
percent).
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Part lll—Appendixes C & D: Trending Results by Hospital and
Respondent Characteristics

Appendixes C and D show trends over time for the 321 hospitals (of the 885 total database
hospitals) that administered the survey and submitted data twice. Average percent positive scores
across hospitals from the most recent and previous administrations are shown for the survey
composites and items, broken down by the following respondent characteristics:

Appendix C: Trending Results by Hospital Characteristics
e Bedsize
e Teaching status
e Ownership and control

Appendix D: Trending Results by Respondent Characteristics
e Work area/unit
e Staff position
e Interaction with patients

To ensure hospital confidentiality, a rule was established requiring at least 20 hospitals to be in a
particular breakout category before data would be displayed by that category. As a result of not
having 20 hospitals in each breakout category, the trending results for the standard AHA
geographic regions are not displayed.

Tables 1 and 2 below show examples of the statistics in this appendix. The tables show the
average percentage of respondents who answered positively among the trending hospitals for the
hospitals’ most recent survey administration (top row) and their previous administration (middle
row). The change over time is shown in the bottom row as a negative number if the most recent
administration showed a decline or a positive number if the most recent administration showed
an increase. Changes in scores of 5 percentage points or more, whether positive or negative, are
bolded.

Table 1: Example of Decrease in Average Score Over Time (Negative Change)

Most Recent 85%
Previous 90%
Change -5%

Table 2: Example of Increase in Average Score Over Time (Positive Change)

Most Recent 70%
Previous 60%
Change 10%

Highlights of the findings from the breakout tables in these appendixes are provided on the
following pages.



Highlights From Appendix C: Trending Results by
Hospital Characteristics

Bed Size (Tables C-4, C-6, C-7)

e Large hospitals (400-499 beds) had the greatest increases in percent positive
response over time on 7 of the 12 composites (average increase of 5 percentage
points across these 7 composites).

e Small hospitals (6-24 beds) had the greatest increase in percentage of respondents
who gave their work area/unit a patient safety grade of “Excellent” or “Very Good”
(a 7 percentage point increase, from 73 percent in the previous administration to 80
percent in the most recent administration).

Teaching Status and Ownership and Control (Tables C-8, C-10, C-11)

e There were no noticeable changes over time on the patient safety culture
composites by teaching status or ownership and control (all changes were 4
percentage points or less).




Highlights From Appendix D: Trending Results by
Respondent Characteristics

Work Area/Unit (Tables D-1, D-3, D-4)

e Obstetrics had the greatest increase in percent positive response on 5 of the 12
patient safety composites (average increase of 6 percentage points across these
five composites).

e ICU, Pediatrics, and Pharmacy shared the greatest increase over time in average
percentage of respondents giving their work area/unit a patient safety grade of
“Excellent” or “Very Good” (each increased by 6 percentage points).

e There were no noticeable increases in average percentage of respondents
reporting one or more events in the past year. The largest decrease was in
Anesthesiology (a 10 percentage point decrease).

Staff Position (Tables D-5, D-7, D-8)
e Administration/Management had the greatest increase in percent positive

response over time on 7 of the 12 patient safety composites (average increase
across the 7 composites was 5 percentage points).

o Therapists had the largest increase over time in average percentage of
respondents giving their work area/unit a patient safety grade of “Excellent” or
“Very Good” (5 percentage point increase).

Interaction With Patients (Tables D-9, D-11, D-12)

e There were no noticeable changes in results by level of interaction with
patients (all changes were 4 percentage points or less).
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Appendix A:
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Appendix A: Overall Results by Hospital Characteristics
(1) Bed Size

NOTE: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by bed size). However, the precise number of hospitals and respondents corresponding to each data cell in a table will
vary because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.



Table A-1. Composite-Level Average Percent Positive Response by Bed Size

Bed Size
6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Patient Safety Culture Composites beds beds beds beds beds beds beds beds
# Hospitals 73 161 151 189 129 70 47 65
# Respondents 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088
1 Teamwork Within Units 82% 82% 80% 79% 78% 78% 78% 78%
p Supervisor/Manager Expectations & 76%  79% 76% 74% 73% 73% 72% 72%
Actions Promoting Patient Safety
3 Management Support for Patient Safety 76% 7% 73% 70% 68% 69% 68% 68%
4 Organizational Learning--Continuous 290 74% 7206 71% 70% 71% 70% 70%
Improvement
5 Overall Perceptions of Patient Safety 70% 70% 67% 64% 62% 62% 61% 60%
6 Feedback & Communication About Error 65% 65% 64% 63% 62% 63% 62% 62%
7 Communication Openness 65% 64% 62% 62% 60% 61% 61% 60%
8 Frequency of Events Reported 63% 64% 62% 61% 60% 61% 59% 59%
9 Teamwork Across Units 66% 64% 60% 56% 52% 54% 52% 51%
10 Staffing 62% 61% 58% 54% 52% 52% 52% 51%
11 Handoffs & Transitions 54% 51% 47% 42% 38% 39% 38% 39%
12 Nonpunitive Response to Error 49% 48% 46% 43% 41% 41% 40% 39%
Average Across Composites 67% 67% 64% 62% 60% 60% 59% 59%




Table A-2. ltem-Level Average Percent Positive Response by Bed Size (Page 1 of 4)

Bed Size
) 6-24 25-49 50-99 100-199  200-299  300-399  400-499 500+
Survey Items by Composite beds beds beds beds beds beds beds beds
# Hospitals 73 161 151 189 129 70 47 65
# Respondents| 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088
1 Teamwork Within Units
Al  People support one another in this unit. 88% 88% 86% 85% 85% 85% 84% 84%
A3 When a lot of work needs to be done quickly, we 90% 89% 87% 85% 85% 85% 84% 84%
work together as a team to get the work done.
A4 In this unit, people treat each other with respect. 80% 80% 79% 78% 7% 7% 7% 76%
ALl \é\g;sr;&ne area in this unit gets really busy, others 7204 71% 69% 68% 67% 68% 66% 67%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
My supv/mgr says a good word when he/she sees
B1 ajob done according to established patient safety 72% 75% 73% 73% 72% 72% 71% 71%
procedures.
B2 ]lc\/ly_supv/rr_]gr serl_ously considers staff suggestions 78% 80% 78% 76% 7506 7506 74% 74%
or improving patient safety.
B3R Whenever pressure bw!d_s up, my supv/mgr wants 77% 79% 7506 73% 70% 70% 70% 69%
us to work faster, even if it means taking shortcuts.
B4R My supv/mgr overlooks patient safety problems 779 80% 78% 76% 74% 74% 73% 24%
that happen over and over.
3 Management Support for Patient Safety
F1 Hospital mgm_t provides a work climate that 85% 86% 82% 79% 78% 78% 779 77%
promotes patient safety.
F8 The aqtlons of hqspltal mgmt show that patient 76% 28% 74% 73% 71% 739 71% 71%
safety is a top priority.
FOR Hospital mgmt seems interested in patient safety 66% 68% 63% 59% 56% 57% 56% 55%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).




Table A-2. ltem-Level Average Percent Positive Response by Bed Size (Page 2 of 4)

Bed Size
) 6-24 25-49 50-99 100-199  200-299  300-399  400-499 500+
Survey Items by Composite beds beds beds beds beds beds beds beds
# Hospitals 73 161 151 189 129 70 47 65
# Respondents 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088
4 Organizational Learning--Continuous
Improvement
A6 z\;?e?;e actively doing things to improve patient 84% 85% 83% 82% 82% 83% 82% 82%
A9 Mistakes have led to positive changes here. 66% 67% 64% 63% 62% 63% 62% 62%
After we make changes to improve patient safety, 0 0 o o o 0 0 0
Al3 we evaluate their effectiveness. 67% 71% 69% 68% 67% 67% 67% 67%
5 Overall Perceptions of Patient Safety
ALOR It IS‘]USt by chance that more serious mistakes 67% 67% 64% 60% 5806 59% 5706 5706
don't happen around here.
A5 ggrt_]lgnt safety is never sacrificed to get more work 7204 71% 67% 62% 60% 60% 60% 59%
Al17R We have patient safety problems in this unit. 70% 69% 66% 62% 59% 59% 58% 57%
A1g Ourprocedures and systems are good at 72% 75% 73% 71% 70% 70% 69% 69%
preventing errors from happening.
6 Feedback & Communication About Error
c1 We are given feedback about changes put into 54% 550 5506 5506 54% 56% 56% 56%
place based on event reports.
c3 \L/I\I{]?t are informed about errors that happen in this 68% 67% 66% 63% 62% 64% 62% 62%
c5 In this unit, we discuss ways to prevent errors from 74% 74% 7206 70% 68% 70% 68% 68%

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).




Table A-2. ltem-Level Average Percent Positive Response by Bed Size (Page 3 of 4)

Bed Size
) 6-24 25-49 50-99 100-199  200-299  300-399  400-499 500+
Survey Items by Composite beds beds beds beds beds beds beds beds
# Hospitals 73 161 151 189 129 70 47 65
# Respondents 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088
7 Communication Openness
c2 Staff will frc_eely speak up !f they see something that 77% 78% 76% 750 74% 74% 73% 74%
may negatively affect patient care.
ca Staff feel free to question _the decisions or actions 50% 48% 28% 47% 26% 47% 47% 47%
of those with more authority.
Staff are afraid to ask questions when something 0 0 o o o 0 0 0
C6R does not seem right. 66% 65% 63% 62% 61% 61% 62% 60%
8 Frequency of Events Reported
When a mistake is made, but is caught and
D1 corrected before affecting the patient, how often is 55% 55% 54% 54% 53% 55% 53% 53%
this reported?
D2 When a mlstgke is made, bu_t ha_s no potential to 59% 60% 58% 570 56% 5706 5506 5506
harm the patient, how often is this reported?
D3 Wh_en a mistake is made that cogld harm the 76% 76% 750 7204 7206 7204 70% 70%
patient, but does not, how often is this reported?
9  Teamwork Across Units
2R gt?]sép:ltal units do not coordinate well with each 54% 53% 49% 43% 39% 1% 39% 39%
There is good cooperation among hospital units 0 0 o o o 0 0 0
F4 that need to work together. 67% 66% 61% 57% 53% 55% 53% 53%
F6R Itis qften u_npleasant to work with staff from other 65% 65% 60% 5706 54% 56% 54% 530
hospital units.
F10 Hospital units work well together to provide the 779 7506 70% 66% 62% 64% 62% 61%

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).




Table A-2. ltem-Level Average Percent Positive Response by Bed Size (Page 4 of 4)

their personnel file.

Bed Size
) 6-24 25-49 50-99 100-199  200-299  300-399  400-499 500+
Survey Items by Composite beds beds beds beds beds beds beds beds
# Hospitals 73 161 151 189 129 70 47 65
# Respondents| 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088
10 Staffing
A2  We have enough staff to handle the workload. 64% 63% 59% 53% 51% 51% 52% 50%
ASR Staff in this unit work longer hours than is best for 58% 57% 55% 51% 50% 49% 49% 49%
patient care.
A7R ]\cNe use more agency/temporary staff than is best 68% 67% 67% 65% 65% 64% 64% 64%
or patient care.
A14R \é\l/J(ieC\I/(vI(;rk in "crisis mode" trying to do too much, too 5806 5706 5306 47% 24% 44% 43% 43%
11  Handoffs & Transitions
F3R Thmgs fall between _the cracks" when transferring 53% 50% 45% 37% 33% 34% 320 33%
patients from one unit to another.
F5R Imp_ortant_ patient care information is often lost 5506 54% 51% 28% 45% 46% 45% 47%
during shift changes.
Problems often occur in the exchange of 0 0 o o o 0 0 0
F7R information across hospital units. 53% 49% 46% 40% 36% 37% 36% 36%
F11R ﬁg;f;iizglanges are problematic for patients in this 5706 530 47% 241% 38% 39% 38% 39%
12  Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. 56% 55% 54% 50% 47% 47% 46% 45%
AL2R _\Nhe_n an e_vent is reported, it feels like the person 50% 49% 47% 45% 24% 24% 43% 42%
is being written up, not the problem.
AL6R Staff worry that mistakes they make are kept in 41% 40% 38% 34% 31% 31% 30% 299%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).




Table A-3. Average Percent Distribution of Patient Safety Grades by Bed Size

Bed Size

Work Area/Unit Patient Safety 6-24 25-49 50-99 100-199  200-299  300-399  400-499 500+

Grade beds beds beds beds beds beds beds beds

# Hospitals 73 161 151 189 129 70 47 65
# Respondents 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088

A Excellent 29% 29% 29% 27% 26% 27% 25% 25%

B Very Good 49% 50% 47% 46% 45% 45% 45% 46%

C Acceptable 19% 18% 20% 22% 23% 23% 24% 24%

D Poor 3% 3% 4% 5% 5% 4% 5% 5%

E Failing 0% 0% 1% 1% 1% 1% 1% 1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
Table A-4. Average Percent Distribution of Event Reports in the Past 12 Months by Bed Size
Bed Size

Number of Events Reported 6-24 25-49 50-99 100-199 200-299  300-399  400-499 500+

by Respondents beds beds beds beds beds beds beds beds

# Hospitals 73 161 151 189 129 70 47 65
# Respondents 4,692 18,049 24,457 56,778 66,220 51,011 38,312 79,088

No events 54% 54% 53% 53% 52% 54% 54% 54%
1to 2 events 28% 28% 27% 27% 28% 27% 26% 28%
3to 5 events 13% 12% 12% 12% 13% 12% 12% 12%

6 to 10 events
11 to 20 events

21 event reports or more

4%

1%

1%

4%

2%

1%

4%

2%

1%

4%

2%

1%

5%

2%

1%

4%

1%

1%

5%

2%

1%

4%

2%

1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.




Appendix A: Overall Results by Hospital Characteristics

(2) Teaching Status and (3) Ownership and Control

NOTE: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by teaching status and ownership and control). However, the precise number of hospitals and respondents corresponding
to each data cell in a table will vary because hospitals may have omitted a specific survey item and because of individual nonresponse

or missing data.



Table A-5. Composite-Level Average Percent Positive Response by Teaching Status and Ownership and Control

Patient Safety Culture Composites Teaching Nonteaching Government Nongovernment

# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949

1  Teamwork Within Units 79% 80% 79% 80%
2 Suberisorlionage Capectaions & Actins
3 Management Support for Patient Safety 70% 73% 74% 71%
4 l(?nrg?g\i/ze?]tji::tal Learning--Continuous 71% 7204 7206 720
5 Overall Perceptions of Patient Safety 63% 66% 67% 65%
6  Feedback & Communication About Error 62% 64% 64% 63%
7 Communication Openness 61% 63% 62% 62%
8 Frequency of Events Reported 60% 63% 61% 62%
9  Teamwork Across Units 55% 59% 59% 57%
10 Staffing 54% 57% 58% 55%
11  Handoffs & Transitions 41% 46% 47% 44%
12 Nonpunitive Response to Error 42% 45% 44% 44%
Average Across Composites 61% 64% 64% 63%
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Table A-6. ltem-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 1 of 4)

Survey Items by Composite Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949

1 Teamwork Within Units

Al People support one another in this unit. 85% 86% 85% 86%

A3 When a lot of work needs to be done quickly, we 85% 87% 87% 86%
work together as a team to get the work done.

A4 In this unit, people treat each other with respect. 7% 79% 7% 79%

ALl x\éﬁ]srg&ne area in this unit gets really busy, others 68% 69% 69% 69%

2 Supervisor/Manager Expectations & Actions

Promoting Patient Safety
My supv/mgr says a good word when he/she sees

B1 ajob done according to established patient safety 71% 73% 72% 73%
procedures.

B2 My.supv/mgr ser[ously considers staff suggestions 76% 77% 779 7%
for improving patient safety.

B3R Whenever pressure bm!d_s up, my supv/mgr wants 7204 7506 76% 73%
us to work faster, even if it means taking shortcuts.

BAR My supv/mgr overlooks patient safety problems 76% 77% 78% 76%
that happen over and over.

3 Management Support for Patient Safety

F1 Hospital mgmt provides a work climate that 79% 82% 83% 80%
promotes patient safety.

Fs The ac_tlons of hc_)sp|tal mgmt show that patient 73% 74% 75% 74%
safety is a top priority.

FOR Hospital mgmt seems interested in patient safety 580 62% 6206 60%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-6. Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 2 of 4)

Survey Items by Composite Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949
4 Organizational Learning--Continuous
Improvement
A6 We are actively doing things to improve patient 8206 83% 83% 83%
safety.
A9 Mistakes have led to positive changes here. 63% 65% 65% 64%
A13 After we make c_hanges_ to improve patient safety, 67% 69% 68% 68%
we evaluate their effectiveness.
5 Overall Perceptions of Patient Safety
It is just by chance that more serious mistakes 0 0 0 0
ALOR don't happen around here. 60% 63% 62% 61%
A5 ggrt_]lgnt safety is never sacrificed to get more work 62% 66% 68% 64%
Al7R We have patient safety problems in this unit. 61% 65% 66% 63%
A18 Our pro_cedures and systems are good at 70% 7204 7206 71%
preventing errors from happening.
6  Feedback & Communication About Error
c1 We are given feedback about changes put into 550 550 53% 550
place based on event reports.
c3 \L?r/ﬁt are informed about errors that happen in this 62% 66% 67% 64%
c5 In this unit, we discuss ways to prevent errors from 69% 72% 71% 71%

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-6. Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 3 of 4)

Survey Items by Composite Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949

7  Communication Openness

Staff will freely speak up if they see something that

c2 : . 74% 76% 75% 76%
may negatively affect patient care.
ca Staff feel free to question _the decisions or actions 47% 48% 47% 48%
of those with more authority.
C6R Staff are afraid to ask questions when something 61% 64% 64% 63%

does not seem right.

8 Frequency of Events Reported

When a mistake is made, but is caught and
D1 corrected before affecting the patient, how often is 52% 55% 53% 54%
this reported?

When a mistake is made, but has no potential to

D2 harm the patient, how often is this reported?

55% 59% 57% 58%

When a mistake is made that could harm the o o o o
D3 patient, but does not, how often is this reported? 1% 74% 73% 73%

9 Teamwork Across Units

Hospital units do not coordinate well with each

F2R 42% 47% 47% 45%
other.

Fa There is good cooperation among hospital units 550 61% 61% 58%
that need to work together.

F6R Itis o_ften u_npleasant to work with staff from other 57% 60% 60% 58%
hospital units.

F10 Hospital units work well together to provide the 65% 69% 70% 68%

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-6. Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 4 of 4)

Survey Items by Composite Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949
10 Staffing
A2  We have enough staff to handle the workload. 54% 57% 60% 55%

Staff in this unit work longer hours than is best for

A5BR patient care 51% 54% 55% 52%
A7R 1\‘/c\)/repl§iee rr::(3:;({3“&;9ency/temporary staff than is best 66% 66% 66% 66%
AL4R \é\(ﬁc\l/(vl;rk in "crisis mode" trying to do too much, too 47% 51 53% 49%
11 Handoffs & Transitions
Things "fall between the cracks" when transferring o o o o
F3R patients from one unit to another. 36% 43% 45% 40%
F5R Imp_ortant_ patient care information is often lost 48% 50% 50% 49%
during shift changes.
F7R _Problem_s often occur |n_the ex_change of 39% 44% 45% 42%
information across hospital units.
F11R ﬁgéf;ifglanges are problematic for patients in this 41% 46% 48% 44%
12 Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. 49% 52% 51% 51%
AL2R _\Nhe_n an e_vent is reported, it feels like the person 45% 46% 45% 46%
is being written up, not the problem.
AL6R Staff worry that mistakes they make are kept in 33% 36% 36% 350

their personnel file.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-7. Average Percent Distribution of Patient Safety Grades by Teaching Status and Ownership and Control

Work Area/Unit Patient Safety
Grade Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949
A Excellent 26% 28% 25% 28%
B  Very Good 47% 47% 49% 46%
C  Acceptable 23% 20% 21% 21%
D Poor 4% 4% 4% 4%
E Failing 1% 1% 0% 1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.

Table A-8. Average Percent Distribution of Event Reports in the Past 12 Months by Teaching Status and Ownership and Control

Number of Events Reported
by Respondents Teaching Nonteaching Government Nongovernment
# Hospitals 285 600 172 713
# Respondents 172,122 166,485 36,658 301,949
No events 53% 53% 54% 53%
1to 2 events 28% 27% 27% 28%
3to 5 events 12% 12% 12% 12%
6 to 10 events 4% 4% 4% 4%
11 to 20 events 1% 2% 2% 2%
21 event reports or more 1% 1% 1% 1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix A: Overall Results by Hospital Characteristics
(4) Geographic Region

NOTE: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by region). However, the precise number of hospitals and respondents corresponding to each data cell in a table will vary
because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.

16



Table A-9. Composite-Level Average Percent Positive Response by Geographic Region

Geographic Region

Mid-
Atlantic/ East East West West
) ) New South North South North South
Patient Safety Culture Composites England Atlantic  Central  Central  Central  Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900

1  Teamwork Within Units 77% 79% 79% 81% 80% 81% 80% 80%

Supervisor/Manager Expectations & Actions 0 0 o o o 0 0 0
2 Promoting Patient Safety 72% 77% 73% 78% 76% 78% 74% 73%
3 Management Support for Patient Safety 69% 73% 70% 76% 74% 74% 71% 69%
4 IOrg:]anlzatlonal Learning--Continuous 70% 74% 70% 76% 7204 74% 70% 69%

mprovement
5 Overall Perceptions of Patient Safety 62% 64% 64% 68% 68% 68% 66% 62%
6 Feedback & Communication About Error 62% 65% 62% 67% 62% 67% 63% 62%
7 Communication Openness 62% 62% 61% 63% 60% 65% 62% 62%
8 Frequency of Events Reported 61% 62% 59% 66% 61% 66% 61% 60%
9  Teamwork Across Units 53% 58% 55% 63% 61% 61% 59% 55%
10 Staffing 52% 55% 55% 59% 60% 57% 56% 52%
11 Handoffs & Transitions 40% 44% 41% 51% 48% 48% 45% 40%
12 Nonpunitive Response to Error 40% 43% 42% 46% 48% 46% 47% 42%

Average Across Composites 60% 63% 61% 66% 64% 65% 63% 61%

NOTE: States are categorized into AHA-defined regions as follows: Mid-Atlantic/New England: NJ, NY, PA, CT, MA, ME, NH, RI, VT; West North Central: IA,
KS, MN, MO, ND, NE, SD; South Atlantic: DC, DE, FL, GA, MD, NC, SC, VA, WV, West South Central: AR, LA, OK, TX; East North Central: IL, IN, Ml, OH, WI;
Mountain: AZ, CO, ID, MT, NM, NV, UT, WY; East South Central: AL, KY, MS, TN; Pacific: AK, CA, HI, OR, WA.
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Table A-10. ltem-Level Average Percent Positive Response by Geographic Region (Page 1 of 4)

Geographic Region

Mid-
Atlantic/ East East West West
) New South North South North South
Survey Items by Composite England Atlantic  Central Central Central Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
1 Teamwork Within Units
Al People support one another in this unit. 84% 85% 85% 86% 86% 87% 86% 86%
When a lot of work needs to be done quickly, we 0 0 o o o 0 0 0
A3 work together as a team to get the work done. 85% 86% 86% 8% 88% 8% 86% 85%
A4 In this unit, people treat each other with respect. 76% 79% 7% 79% 78% 80% 78% 79%
ALl ?/]\gllsr;lj)tne area in this unit gets really busy, others 65% 68% 68% 70% 70% 71% 71% 68%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
My supv/mgr says a good word when he/she sees
B1 ajob done according to established patient safety 70% 75% 71% 76% 71% 76% 71% 71%
procedures.
B2 My_supv/rr_]gr sen_ously considers staff suggestions 74% 78% 750 79% 77% 80% 76% 76%
for improving patient safety.
Whenever pressure builds up, my supv/mgr wants 0 0 o o o 0 0 0
B3R us to work faster, even if it means taking shortcuts. 1% 75% 70% 7% 7% 76% 75% 71%
B4R My supv/mgr overlooks patient safety problems 74% 79% 75% 81% 78% 78% 73% 7204
that happen over and over.
3 Management Support for Patient Safety
F1 Hospital mgmt provides a work climate that 78% 81% 79% 84% 83% 83% 81% 79%
promotes patient safety.
Fs The ac_tlons of hc_)sp|tal mgmt show that patient 7204 75% 7204 77% 750 77% 73% 72%
safety is a top priority.
FOR Hospital mgmt seems interested in patient safety 57% 61% 59% 65% 64% 63% 60% 57%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-10. ltem-Level Average Percent Positive Response by Geographic Region (Page 2 of 4)

Geographic Region

Mid-
Atlantic/ East East West West
) New South North South North South
Survey Items by Composite England  Atlantic Central Central Central Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
4 Organizational Learning--Continuous
Improvement
A6 \S/\E/i?ezta;e actively doing things to improve patient 8206 84% 820 85% 83% 85% 81% 82%
A9 Mistakes have led to positive changes here. 61% 66% 62% 67% 65% 66% 63% 63%
After we make changes to improve patient safety, 0 0 o o o 0 0 0
Al3 we evaluate their effectiveness. 67% 72% 67% 75% 67% 2% 65% 63%
5 Overall Perceptions of Patient Safety
ALOR It IS‘]USt by chance that more serious mistakes 5806 59% 61% 65% 67% 63% 63% 58%
don't happen around here.
Al5 (I;’grt]lgnt safety is never sacrificed to get more work 63% 65% 62% 67% 67% 67% 65% 62%
Al17R We have patient safety problems in this unit. 59% 62% 63% 66% 68% 67% 65% 58%
a1g Ourprocedures and systems are good at 69% 72% 71% 75% 72% 74% 70% 68%
preventing errors from happening.
6 Feedback & Communication About Error
We are given feedback about changes put into 0 0 o o o 0 0 0
C1 place based on event reports. 53% 57% 55% 59% 51% 59% 53% 54%
c3 \lj\:]?t are informed about errors that happen in this 63% 66% 63% 69% 63% 69% 65% 62%
cs In this unit, we discuss ways to prevent errors from 68% 71% 70% 73% 70% 74% 71% 70%

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-10. ltem-Level Average Percent Positive Response by Geographic Region (Page 3 of 4)

Geographic Region

Mid-
Atlantic/ East East West West
) New South North South North South
Survey Items by Composite England  Atlantic Central Central Central Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
7 Communication Openness
co Stalff will fr_eely speak up !f they see something that 7506 76% 7506 77% 7506 78% 7506 76%
may negatively affect patient care.
ca Staff feel free to question _the decisions or actions 48% 47% 26% 28% 45% 51% 49% 49%
of those with more authority.
C6R Staff are afraid t_o ask questions when something 63% 62% 62% 65% 62% 67% 63% 62%
does not seem right.
8 Frequency of Events Reported
When a mistake is made, but is caught and
D1 corrected before affecting the patient, how often is 54% 55% 51% 59% 52% 60% 55% 52%
this reported?
D2 When a mlstake is made, bu_t ha_s no potential to 5706 58% 5506 62% 5706 62% 5706 56%
harm the patient, how often is this reported?
D3 Wh_en a mistake is made that cogld harm the 7206 74% 7206 77% 74% 76% 7206 73%
patient, but does not, how often is this reported?
9  Teamwork Across Units
2R gt?]SeF;Ital units do not coordinate well with each 39% 46% 43% 53% 48% 50% 46% 41%
Fa There is good cooperation among hospital units 54% 60% 56% 64% 62% 63% 60% 56%
that need to work together.
F6R Itis o_ften u_npleasant to work with staff from other 550 59% 56% 61% 61% 61% 60% 58%
hospital units.
F10 Hospital units work well together to provide the 64% 68% 65% 71% 71% 7204 69% 66%

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-10. ltem-Level Average Percent Positive Response by Geographic Region (Page 4 of 4)

Geographic Region

Mid-
Atlantic/ East East West West
) New South North South North South
Survey Items by Composite England  Atlantic Central Central Central Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents| 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
10 Staffing
A2  We have enough staff to handle the workload. 50% 53% 55% 57% 62% 58% 57% 55%
ASR Staff in this unit work longer hours than is best for 49% 5206 5206 56% 56% 53% 53% 50%
patient care.
We use more agency/temporary staff than is best 0 0 o o o 0 0 0
ATR for patient care. 64% 66% 69% 70% 68% 65% 63% 58%
A14R \é\l/J(ieC\I/(vI(;rk in “crisis mode" trying to do too much, too 44% 50% 47% 54% 5506 5306 5204 45%
11 Handoffs & Transitions
F3R Thl_ngs fall between _the cracks" when transferring 35% 42% 37% 29% 45% 46% 21% 350
patients from one unit to another.
Important patient care information is often lost 0 0 o o o 0 0 0
F5R during shift changes. 48% 50% 47% 56% 51% 52% 49% 44%
F7R _Problem_s often occur |n_the ex_change of 39% 42% 0% 49% 45% 47% 43% 39%
information across hospital units.
F11R ﬁgéfpt)i(tzglanges are problematic for patients in this 39% 44% 241% 510 50% 49% 46% 40%
12 Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. 47% 50% 49% 53% 55% 53% 54% 49%
When an event is reported, it feels like the person 0 0 o o o 0 0 0
A12R is being written up, not the problem. 44% 45% 44% 48% 49% 48% 48% 44%
AL6R Staff worry that mistakes they make are kept in 31% 33% 330 38% 20% 38% 39% 33%

their personnel file.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table A-11. Average Percent Distribution of Patient Safety Grades by Geographic Region

Geographic Region
Mid-
) ) Atlantic/ East East West West
Work Area/Unit Patient Safety New South North South North South
Grade England  Atlantic Central Central Central Central Mountain Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
A  Excellent 26% 27% 26% 31% 25% 32% 27% 26%
B  Very Good 45% 46% 47% 45% 51% 46% 47% 47%
C  Acceptable 23% 22% 22% 19% 20% 18% 22% 22%
D Poor 5% 4% 4% 3% 3% 3% 4% 5%
E Failing 1% 1% 1% 1% 0% 1% 1% 1%
Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
Table A-12. Average Percent Distribution of Event Reports in the Past 12 Months by Geographic Region
Geographic Region
Mid-
Atlantic/ East East West West
Number of Events Reported New South North South North South
by Respondents England  Atlantic Central Central Central Central Mountain  Pacific
# Hospitals 78 131 207 71 128 100 68 102
# Respondents 44,482 52,663 82,308 20,512 29,600 40,911 26,231 41,900
No events 55% 54% 53% 55% 51% 58% 55% 47%
1to 2 events 26% 28% 28% 25% 28% 25% 27% 30%
3to 5 events 12% 12% 12% 11% 14% 11% 12% 15%
6 to 10 events 4% 4% 4% 5% 5% 3% 4% 5%

11 to 20 events 2%

21 event reports or more 2%

2%
1%

2%
1%

2% 2% 1% 1%

1% 1% 1% 1%

2%
1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix B: Overall Results by Respondent Characteristics

(1) Work Area/Unit

NOTE 1: Hospitals that did not ask respondents to indicate their work area/unit were excluded from these breakout tables. In addition,
respondents who selected “Many different work areas/No specific work area” or “Other” or who did not answer (missing) were not
included.

NOTE 2: The number of hospitals and respondents in each work area/unit is shown. The number of hospitals is based on: (1) hospitals
that asked respondents to indicate their work area/unit (not all hospitals asked this question), and (2) whether the hospital had at least
five respondents in a particular work area/unit and at least three respondents to a particular question. However, the precise number of
hospitals and respondents corresponding to each data cell in the tables will vary because hospitals may have omitted a specific survey
item and because of individual nonresponse or missing data.
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Table B-1. Composite-Level Average Percent Positive Response by Work Area/Unit

Work Area/Unit

Anes- ICU Psych/ Reha-
. i thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Patient Safety Culture Composites ology gency type) Lab icine rics trics  macy  Hith  ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653

# Respondents 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

1  Teamwork Within Units 82% 78% 84% 76% 76% 81% 84% 75% T77% 79% 86% 77%

Supervisor/Manager Expectations & Actions

2 Promoting Patient Safety 73% 70% 72% 74% 73% 73% 76% 75% 75% 75% 81% 73%
3 Management Support for Patient Safety 66% 61% 62% 73% 66% 69% 71% 69% 68% 73% 76% 69%
4 l?nrgfg\i/fr‘;ig:ta' Learning--Continuous 73% 65% 70% 71% 71% 72% T74% 76% 71% 70% 74%  74%
5 Overall Perceptions of Patient Safety 66% 54% 59% 69% 56% 64% 68% 63% 60% 73% 76% 66%
6 Feedback & Communication About Error 62% 56% 57% 63% 58% 62% 64% 66% 65% 64% 70% 63%
7 Communication Openness 66% 59% 61% 60% 57% 62% 65% 66% 61% 63% 71% 62%
8 Frequency of Events Reported 52% 57% 57% 67% 61% 62% 65% 58% 64% 57% 63% 64%
9 Teamwork Across Units 50% 47% 54% 54% 56% 56% 58% 52% 52% 55% 60% 53%
10 Staffing 54% 48% 56% 54% 51% 60% 62% 55% 58% 64% 63% 56%
11 Handoffs & Transitions 34% A47% 48% 35% 45% 55% 50% 28% 41% 41% 39% 40%
12  Nonpunitive Response to Error 42% 36% 39% 39% 40% 41% 44% 52% 48% 44% 58% 43%

Average Across Composites 60% 57% 60% 61% 59% 63% 65% 61% 62% 63% 68% 62%
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Table B-2. Item-Level Average Percent Positive Response by Work Area/Unit (Page 1 of 4)

Work Area/Unit

Anes- ICU Psych/ Reha-
. thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Survey ltems by Composite ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653
# Respondents 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

1 Teamwork Within Units

Al People support one another in this unit. 89% 84% 88% 82% 84% 88% 90% 82% 82% 85% 92% 83%

A3 Whenalotof work needs to be done quickly, we | ga0.  ggon 9005  83%  81% 89% 89% 81% 84% 87%  89%  86%
work together as a team to get the work done.

A4 In this unit, people treat each other with respect. 80% 74% 80% 73% T76% 78% 83% 73% T76% T77% 87% 73%

A11 Whenoneareainthis unitgets really busy, others | eq0, 6700 7606 670 6206 71% 74% 66% 69% 65% 75%  65%

help out.
Supervisor/Manager Expectations & Actions
Promoting Patient Safety

My supv/mgr says a good word when he/she sees
B1 ajob done according to established patient safety 68% 68% 70% 69% 71% T72% 73% 70% 74% 70% 78% 71%
procedures.

My supv/mgr seriously considers staff suggestions

B2 . . : 7% T2%  TA% TA% 74% 74% 78% T6% T76% 76% 84%  76%
for improving patient safety.

gar \Wheneverpressure builds up, my supvimgr wants | - oaq, geor 7196 78%  71%  71%  76% T7% 72% 75% 78%  70%
us to work faster, even if it means taking shortcuts.

Bar My supv/mgr overlooks patient safety problems 76% 72% T4% T7% 74% T5% T77% 78% 75% 78% 83%  76%

that happen over and over.
3 Management Support for Patient Safety

Hospital mgmt provides a work climate that

F1 . 76% 70% 71% 82% 74% 78% 80% 76% 76% 84% 85%  79%
promotes patient safety.

Fg  The actions of hospital mgmt show that patient 69% 63% 65% 75% 69% 71% 74% 74% T0% 75% 78%  72%
safety is a top priority.

For Hospital mgmt seems interested in patientsafety | gao. 5000 5106 6206 550 57% 60% 58% 58% 61% 66%  57%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).

26



Table B-2. Item-Level Average Percent Positive Response by Work Area/Unit (Page 2 of 4)

Work Area/Unit

Anes- ICU Psych/ Reha-
. thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Survey ltems by Composite ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653

# Respondents, 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

Organizational Learning--Continuous

& Improvement

A6 \s’\;feff actively doing things to improve patient 850% 78% 83% 80% 84% 83% 87% 88% 82% 82% 88%  87%
A9 Mistakes have led to positive changes here. 69% 56% 61% 67% 61% 64% 64% 75% 62% 63% 62% 65%
A1z Afterwe make changes to improve patientsafety, | gio0 6206 g0  65% 69% 69% 72% 65% 69% 64% 73%  70%

we evaluate their effectiveness.
5 Overall Perceptions of Patient Safety

It is just by chance that more serious mistakes

ALOR don't happen around here.

64% 53% 58% 62% 55% 61% 65% 60% 60% 69% 74% 63%

Patient safety is never sacrificed to get more work

TN 61% 52% 53% 69% 54% 58% 64% 61% 62% 73% 76%  63%
A17R We have patient safety problems in this unit. 61% 49% 57% 68% 51% 65% 66% 60% 51% 75% 75% 65%
A1g Our procedures and systems are good at 76% 62% 66% 76% 64% 73% T76% T72% 68% 76% 80%  74%

preventing errors from happening.
6 Feedback & Communication About Error

We are given feedback about changes put into

C1 52% 50% 52% 53% 52% 55% 56% 54% 59% 54% 62% 53%
place based on event reports.

c3 t’]\:ﬁt are informed about errors thathappeninthis | g30, 5605 5506 6696 57% 60% 62% 70% 65%  68% 69%  64%

cs In this unit, we discuss ways to prevent errors from 7206 63% 65% 69% 65% 70% 73% 73% 71% 70%  78%  72%

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-2. Item-Level Average Percent Positive Response by Work Area/Unit (Page 3 of 4)

Work Area/Unit

Anes- ICU Psych/ Reha-
. thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Survey ltems by Composite ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653
# Respondents 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

7 Communication Openness

Staff will freely speak up if they see something that

C2 o Nagatiely afect patient care 78% 71% 75% 74% 71% 78% 79% 75% 75% 78%  84%  78%
ca fﬁ:ggj'Vgteher;%?e”gi'ﬁgrge decisions oractions | gao.  4son 4606 44%  41%  47% 50%  54%  47%  46%  56%  47%
cer Staffare afraid to ask questions when something | gq0. 5905 6305  63% 58% 62% 65% 69% 60% 64% 73%  62%

does not seem right.

8 Frequency of Events Reported

When a mistake is made, but is caught and
D1 corrected before affecting the patient, how oftenis | 47%  46% 47% 60% 52% 53% 55% 46% 58% 49% 56% 57%
this reported?

When a mistake is made, but has no potential to

D2 harm the patient, how often is this reported?

46% 54% 54% 61% 59% 58% 61% 53% 60% 51% 57% 61%

p3 When a mistake is made that could harm the 64% 70% 71% 80% 73% 75% 78% 74% 75% 71% 74%  75%
patient, but does not, how often is this reported?

9 Teamwork Across Units

Hospital units do not coordinate well with each

F2r [IO%P! 34% 36% 39% 41% 43% 43% 46% 40% 38% 43%  46%  39%
F4 H;?rﬁéz dgf’oogvgf’kogzrggf’e?.among hospital units 529 46% 53% 57% 56% 58% 60% 53% 52% 57% 60%  54%
F6R Egi;gtgﬁgleagam towork with staff from other | go0, 490, §206  53% 60% 58% 60% 55% 58% 54%  64%  55%
F1p Hospital units work well together to provide the 61% 56% 63% 65% 65% 67% 68% 62% 60% 66% 69%  63%

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-2. Item-Level Average Percent Positive Response by Work Area/Unit (Page 4 of 4)

Work Area/Unit

Anes- ICU Psych/ Reha-
. thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Survey ltems by Composite ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653
# Respondents, 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117
10 Staffing

A2  We have enough staff to handle the workload. 57% 43% 55% 50% 46% 59% 63% 49% 52% 63% 59% 56%

Staff in this unit work longer hours than is best for

A5R .
patient care.

44% 49% 52% 56% 50% 56% 57% 57% 57% 61% 60% 48%

We use more agency/temporary staff than is best
for patient care.

We work in "crisis mode" trying to do too much, too
quickly.

A7R 65% 64% 69% 66% 66% 76% 76% 69% 71% 75% 71% 72%

Al4R 49% 37% 48% 45% 42% 51% 55% 45% 52% 56% 62% 47%

11 Handoffs & Transitions

Things "fall between the cracks" when transferring

0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
F3R | ionts from one unit to another. 31% 44% 37% 27% 41% 47% 42% 20% 33% 39% 36% 37%
Fsr  Mportant patient care information is often lost 40% 57% 59% 42% 50% 65% 59% 34% 49%  45%  43%  45%
during shift changes.
F7r  Problems often occur in the exchange of 36% 45% 42% 35% 43%  48%  45% 29% 38% 39% 41%  39%
information across hospital units.
F1ir Ohift changes are problematic for patients in this 31% 43% 56% 38% 45% 59% 54% 31% 44% 40% 36% 37%

hospital.

12  Nonpunitive Response to Error

A8R Staff feel like their mistakes are held against them. | 49%  43% 46% 46% 46% 48% 51% 58% 53% 51% 64% 49%

When an event is reported, it feels like the person

AL2R is being written up, not the problem.

43% 38% 41% 41% 42% 44% 47% 53% 51% 46% 61%  46%

Staff worry that mistakes they make are kept in

AL6R their personnel file.

35% 27% 30% 29% 31% 32% 33% 45% 38% 36% 50% 34%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-3. Average Percent Distribution of Patient Safety Grades by Work Area/Unit
Work Area/Unit

f f Anes- ICU Psych/ Reha-
Work Area/Unit Patient Safety thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Grade ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653

# Respondents 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

A Excellent 33% 17% 22% 27% 17% 26% 28% 23% 24% 32% 37% 30%
B  Very Good 45% 45% 48% 48% 47% 48% 51% 48% 42% 48% 47%  46%
C  Acceptable 18% 29% 24% 21% 29% 20% 18% 22% 24% 17% 13% 20%
D Poor 3% 8% 5% 3% 7% 5% 3% 5% 8% 3% 3% 4%
E  Failing 0% 1% 1% 0% 1% 1% 0% 1% 2% 0% 1% 1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.

Table B-4. Average Percent Distribution of Event Reports in the Past 12 Months by Work Area/Unit
Work Area/Unit

Anes- ICU Psych/ Reha-
Number of Events Reported thesi-  Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
by Respondents ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, 91 613 529 616 648 428 241 474 255 641 537 653

# Respondents 1,586 16,680 22,248 15,567 30,179 12,944 10,534 8,708 7,332 18,132 11,900 28,117

No events 60% 47% 36% 47% 39% 44% 42% 46% 46% 55% 57%  45%
1to 2 events 26% 31% 38% 27% 32% 36% 35% 19% 28% 32% 32% 33%
3to 5 events 10% 14% 18% 13% 19% 14% 16% 15% 16% 9% 8% 15%
6 to 10 events 2% 5% 6% % % 4% 5% 10% 7% 2% 2% 5%
11 to 20 events 1% 2% 2% 3% 2% 1% 1% 5% 2% 1% 1% 2%
21 event reports or more 1% 1% 1% 2% 1% 1% 1% 5% 1% 0% 0% 1%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix B: Overall Results by Respondent Characteristics

(2) Staff Position

NOTE 1: Hospitals that did not ask respondents to indicate their staff position were excluded from these breakout tables. In addition,
respondents who selected “Other” or who did not answer (missing) were not included.

NOTE 2: The number of hospitals and respondents in each staff position is shown. The number of hospitals is based on: (1) hospitals
that asked respondents to indicate their staff position (not all hospitals asked this question), and (2) whether the hospital had at least
five respondents in a particular staff position and at least three respondents to a particular question. However, the precise number of
hospitals and respondents corresponding to each data cell in the tables will vary because hospitals may have omitted a specific survey
item and because of individual nonresponse or missing data.
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Table B-5. Composite-Level Average Percent Positive Response by Staff Position

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
i i Admin/ PA or Care Pharm- LVN/ (EKG, Lab, Occup, Clerk/
Patient Safety Culture Composites Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents, 23,661 14,519 1,364 17,846 4777 114,973 34,657 15,934 20,782
1  Teamwork Within Units 89% 83% 81% 73% 7% 80% 7% 84% 78%
Supervisor/Manager Expectations & Actions 0 0 0 o o o o 0 0
2 Promoting Patient Safety 85% 69% 76% 73% 74% 74% 74% 78% 76%
3 Management Support for Patient Safety 85% 70% 76% 71% 64% 66% 72% 73% 75%
4 IOrganlzatlonal Learning--Continuous 83% 70% 70% 7204 73% 7204 70% 71% 71%
mprovement
5 Overall Perceptions of Patient Safety 74% 64% 64% 62% 56% 61% 70% 71% 67%
6 Feedback & Communication About Error 77% 59% 65% 64% 61% 59% 63% 65% 66%
7 Communication Openness 76% 63% 64% 56% 65% 61% 61% 67% 61%
8 Frequency of Events Reported 68% 54% 55% 65% 49% 62% 61% 56% 66%
9  Teamwork Across Units 65% 58% 62% 57% 49% 55% 54% 61% 57%
10 Staffing 63% 54% 51% 50% 53% 58% 57% 60% 53%
11 Handoffs & Transitions 45% 41% 34% 48% 25% 47% 38% 41% 44%
12 Nonpunitive Response to Error 62% 40% 44% 35% 53% 44% 41% 51% 39%
Average Across Composites 73% 60% 62% 61% 58% 62% 62% 65% 63%
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Table B-6. ltem-Level Average Percent Positive Response by Staff Position (Page 1 of 4)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
. Admin/ PA or Care Pharm- LVN/ (EKG, Lab, Occup, Clerk/
Survey Iltems by Composite Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents 23,661 14,519 1,364 17,846 4,777 114973 34,657 15,934 20,782
1 Teamwork Within Units
Al People support one another in this unit. 94% 89% 88% 78% 84% 87% 82% 90% 83%
A3 When a lot of work needs to be done quickly, we 94% 86% 85% 78% 81% 87% 85% 88% 84%
work together as a team to get the work done.
A4 In this unit, people treat each other with respect. 88% 86% 81% 71% 75% 79% 74% 84% 75%
ALl \é\g;sr;&ne area in this unit gets really busy, others 78% 69% 7204 64% 66% 68% 65% 7506 68%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
My supv/mgr says a good word when he/she sees
B1 ajob done according to established patient safety 84% 66% 7% 71% 68% 71% 69% 75% 76%
procedures.
B2 My.supv/njgr ser[ously considers staff suggestions 89% 74% 81% 7506 76% 7506 7506 81% 77%
for improving patient safety.
B3R Whenever pressure bun!d_s up, my supv/mgr wants 83% 65% 69% 730 74% 7204 7506 76% 7506
us to work faster, even if it means taking shortcuts.
B4R My supv/mgr overlooks patient safety problems 85% 71% 76% 74% 7506 76% 77% 79% 77%
that happen over and over.
3 Management Support for Patient Safety
F1 Hospital mgmt provides a work climate that 91% 79% 87% 81% 70% 7506 8206 83% 84%
promotes patient safety.
F8 The ac_tlons of h(_)spltal mgmt show that patient 87% 72% 80% 76% 68% 67% 74% 74% 77%
safety is a top priority.
FOR Hospital mgmt seems interested in patient safety 77% 59% 59% 57% 54% 56% 59% 62% 62%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-6. ltem-Level Average Percent Positive Response by Staff Position (Page 2 of 4)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
. Admin/ PA or Care Pharm- LVN/ (EKG, Lab, Occup, Clerk/
Survey Iltems by Composite Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents, 23,661 14,519 1,364 17,846 4,777 114,973 34,657 15,934 20,782
4 Organizational Learning--Continuous
Improvement
A6 \S/\E/i?ezta;e actively doing things to improve patient 89% 82% 80% 85% 86% 84% 81% 84% 8206
A9 Mistakes have led to positive changes here. 81% 67% 60% 59% 76% 62% 63% 59% 62%
A13 After we make c_hanges_ to improve patient safety, 77% 62% 68% 7204 58% 70% 65% 69% 69%
we evaluate their effectiveness.
5 Overall Perceptions of Patient Safety
AL0R It is just by chance that more serious mistakes 73% 64% 60% 53% 57% 61% 64% 69% 580
don't happen around here.
A5 ggrt_]lgnt safety is never sacrificed to get more work 739 62% 63% 65% 50% 5706 70% 68% 70%
Al17R We have patient safety problems in this unit. 72% 59% 62% 60% 51% 57% 70% 70% 67%
A1g Our procedures and systems are good at 79%  70% 71%  70%  66%  68%  75%  75% 72%
preventing errors from happening.
6 Feedback & Communication About Error
We are given feedback about changes put into 0 0 0 o o o o 0 0
C1 place based on event reports. 69% 52% 60% 57% 51% 52% 53% 58% 58%
c3 \L/I\I{]?t are informed about errors that happen in this 77% 56% 64% 66% 64% 58% 67% 66% 69%
cs In this unit, we discuss ways to prevent errors from 84% 68% 7204 70% 69% 68% 69% 73% 7204

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-6. ltem-Level Average Percent Positive Response by Staff Position (Page 3 of 4)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
. Admin/ PA or Care Pharm- LVN/ (EKG, Lab, Occup, Clerk/
Survey Iltems by Composite Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents 23,661 14,519 1,364 17,846 4,777 114973 34,657 15934 20,782
7 Communication Openness
co2 Stalff will fr_eely speak up !f they see something that 85% 7204 76% 73% 73% 7506 7506 80% 76%
may negatively affect patient care.
ca Staff feel free to question _the decisions or actions 69% 54% 51% 20% 530 45% 44% 5204 43%
of those with more authority.
C6R Staff are afraid t_o ask questions when something 75% 63% 64% 56% 68% 62% 63% 67% 62%
does not seem right.
8 Frequency of Events Reported
When a mistake is made, but is caught and
D1 corrected before affecting the patient, how often is 60% 47% 51% 62% 34% 51% 54% 49% 62%
this reported?
D2 When a mlstgke is made, bu_t ha_s no potential to 63% 48% 47% 61% 24% 60% 5506 49% 61%
harm the patient, how often is this reported?
p3 When a mistake is made that could harm the 79%  68%  65%  72%  68%  76%  74%  68%  75%
patient, but does not, how often is this reported?
9  Teamwork Across Units
FoR gt?]sép:ltal units do not coordinate well with each 54% 44% 50% 24% 36% 42% 42% 48% 46%
Fa There is good cooperation among hospital units 67% 59% 64% 59% 48% 5506 56% 61% 5806
that need to work together.
F6R Itis qften u_npleasant to work with staff from other 64% 62% 61% 5706 56% 59% 5306 65% 5506
hospital units.
F10 Hospital units work well together to provide the 7506 67% 7206 69% 570 64% 66% 69% 70%

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-6. ltem-Level Average Percent Positive Response by Staff Position (Page 4 of 4)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
. Admin/ PA or Care Pharm- LVN/ (EKG, Lab, Occup, Clerk/
Survey Iltems by Composite Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents, 23,661 14,519 1,364 17,846 4,777 114,973 34,657 15,934 20,782
10 Staffing
A2  We have enough staff to handle the workload. 70% 57% 53% 44% 44% 55% 55% 57% 53%
ASR Sta_ff in this unit work longer hours than is best for 50% 50% 47% 24% 57% 56% 5506 58% 49%
patient care.
ATR We use more agency/temporary staff than is best 69% 57% 57% 63% 71% 7206 69% 71% 61%
for patient care.
A14R \é\l/J(ieC\I/(vI(;rk in “crisis mode" trying to do too much, too 56% 50% 49% 26% 39% 48% 50% 5706 50%
11 Handoffs & Transitions
F3R Thl_ngs fall between _the cracks" when transferring 41% 39% 3206 45% 16% 42% 34% 36% 42%
patients from one unit to another.
F5R Imp_ortant_ patient care information is often lost 50% 44% 36% 56% 30% 53% 24% 45% 50%
during shift changes.
Problems often occur in the exchange of 0 0 0 o o o o 0 0
F7R information across hospital units. 45% 43% 36% 43% 26% 45% 37% 42% 43%
F11R ﬁg;f;iizglanges are problematic for patients in this 46% 39% 34% 47% 28% 49% 39% 40% 420
12  Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. 69% 46% 51% 42% 58% 50% 48% 57% 46%
AL2R _\Nhe_n an e_vent is reported, it feels like the person 68% 24% 43% 36% 57% 47% 21% 5206 20%
is being written up, not the problem.
AL6R Staff worry that mistakes they make are kept in 49% 30% 38% 2706 43% 34% 33% 43% 30%

their personnel file.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-7. Average Percent Distribution of Patient Safety Grades by Staff Position

Staff Position
Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
. . Resident/ Aide/ RN/ Tech Phys, Asst/
Work Area/Unit Patient Safety |, ../ paor Care Pharm- LVN/  (EKG,Lab, Occup,  Clerk/
Grade Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents, 23,661 14,519 1,364 17,846 4,777 114,973 34,657 15,934 20,782
A Excellent 36% 26% 26% 26% 19% 22% 30% 31% 30%
B Very Good 49% 47% 48% 45% 46% 47% 47% 47% 46%
C  Acceptable 14% 22% 24% 23% 27% 24% 19% 18% 20%
D Poor 1% 4% 2% 5% 7% 6% 3% 3% 3%
E Failing 0% 1% 0% 1% 1% 1% 0% 1% 1%
Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
Table B-8. Average Percent Distribution of Event Reports in the Past 12 Months by Staff Position
Staff Position
Attending/ Pat. Care Therapist
Physician/ Asst/ (Respir, Unit
Resident/ Aide/ RN/ Tech Phys, Asst/
Number of Events Reported Admin/  PAor Care Pharm- LVN/  (EKG,Lab, Occup,  Clerk/
by Respondents Mgmt NP Dietitian Partner acist LPN Radiol) Speech)  Secretary
# Hospitals 730 359 144 610 334 862 720 655 671
# Respondents, 23,661 14,519 1,364 17,846 4,777 114,973 34,657 15,934 20,782
No events 48% 62% 80% 75% 28% 30% 57% 59% 80%
1to 2 events 22% 26% 14% 19% 24% 39% 28% 32% 14%
3to 5 events 16% 8% 3% 4% 21% 21% 9% 7% 4%
6 to 10 events 8% 3% 2% 1% 14% 7% 3% 2% 1%
11 to 20 events 4% 1% 0% 0% 7% 2% 1% 1% 0%
21 event reports or more 3% 1% 0% 0% 6% 1% 1% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix B: Overall Results by Respondent Characteristics

(3) Interaction With Patients

NOTE 1: Hospitals that did not ask respondents to indicate their interaction with patients were excluded from these breakout tables. In
addition, respondents who did not answer (missing) were not included.

NOTE 2: The number of hospitals and respondents is shown in each table. The number of hospitals is based on: (1) hospitals that
asked respondents to indicate their interaction with patients (not all hospitals asked this question), and (2) whether the hospital had at
least five respondents in the response categories and at least three respondents to a particular question. However, the precise number
of hospitals and respondents corresponding to each data cell in the tables will vary because hospitals may have omitted a specific
survey item and because of individual nonresponse or missing data.
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Table B-9. Composite-Level Average Percent Positive Response by Interaction With Patients

Interaction With Patients

WITH WITHOUT

Patient Safety Culture Composites direct interaction direct interaction

# Hospitals 874 806
# Respondents 243,444 77,228

1  Teamwork Within Units 80% 81%
2 Supervsoriianager Expectaons & Actons
3  Management Support for Patient Safety 71% 7%
4 l(?nrg?g\ié?;ig:tal Learning--Continuous 72% 73%
5 Overall Perceptions of Patient Safety 65% 67%
6 Feedback & Communication About Error 63% 67%
7  Communication Openness 62% 64%
8 Frequency of Events Reported 61% 64%
9  Teamwork Across Units 58% 59%
10 Staffing 57% 53%
11 Handoffs & Transitions 46% 38%
12 Nonpunitive Response to Error 44% 46%
Average Across Composites 63% 64%
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Table B-10. Item-Level Average Percent Positive Response by Interaction With Patients (Page 1 of 4)

Interaction With Patients

) WITH WITHOUT
Survey Items by Composite direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
1 Teamwork Within Units
Al  People support one another in this unit. 86% 87%
A3 When a lot of work needs to be done quickly, we 86% 87%
work together as a team to get the work done.
A4 In this unit, people treat each other with respect. 78% 80%
ALl When one area in this unit gets really busy, others 69% 20%
help out.
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
My supv/mgr says a good word when he/she sees
B1 ajob done according to established patient safety 72% 76%
procedures.
B2 My_supv/rr_]gr sen_ously considers staff suggestions 77% 79%
for improving patient safety.
B3R Whenever pressure bun!d_s up, my supv/mgr wants 74% 76%
us to work faster, even if it means taking shortcuts.
B4R My supv/mgr overlooks patient safety problems 77% 77%
that happen over and over.
3 Management Support for Patient Safety
F1 Hospital mgmt provides a work climate that 80% 86%
promotes patient safety.
F8 The aqtlons of hqspltal mgmt show that patient 7204 80%
safety is a top priority.
FOR Hospital mgmt seems interested in patient safety 59% 66%

only after an adverse event happens.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-10. Item-Level Average Percent Positive Response by Interaction With Patients (Page 2 of 4)

Interaction With Patients

) WITH WITHOUT
Survey Items by Composite direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
4 Organizational Learning--Continuous
Improvement
A6 We are actively doing things to improve patient 84% 81%
safety.
A9 Mistakes have led to positive changes here. 63% 69%
After we make changes to improve patient safety, o o
AlL3 we evaluate their effectiveness. 69% 67%
5 Overall Perceptions of Patient Safety
ALOR It IS‘]USt by chance that more serious mistakes 62% 61%
don't happen around here.
A5 Patient safety is never sacrificed to get more work 64% 67%
done.
Al17R We have patient safety problems in this unit. 63% 65%
A18 Our pro_cedures and systems are good at 71% 73%
preventing errors from happening.
6 Feedback & Communication About Error
c1 We are given feedback about changes put into 550 58%
place based on event reports.
c3 \L/I\I{]?t are informed about errors that happen in this 64% 69%
c5 In this unit, we discuss ways to prevent errors from 70% 75%

happening again.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-10. Item-Level Average Percent Positive Response by Interaction With Patients (Page 3 of 4)

Interaction With Patients

) WITH WITHOUT
Survey Items by Composite direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
7 Communication Openness
c2 Staff will frc_eely speak up !f they see something that 76% 76%
may negatively affect patient care.
ca Staff feel free to question _the decisions or actions 47% 5206
of those with more authority.
C6R Staff are afraid to ask questions when something 63% 65%

does not seem right.

8 Frequency of Events Reported

When a mistake is made, but is caught and
D1 corrected before affecting the patient, how often is 53% 58%
this reported?

When a mistake is made, but has no potential to

D2 harm the patient, how often is this reported?

57% 59%

When a mistake is made that could harm the 0 0
D3 patient, but does not, how often is this reported? 4% 74%

9 Teamwork Across Units

Hospital units do not coordinate well with each

9 0
F2R ther. 45% 47%
There is good cooperation among hospital units o o
F4 " that need to work together. 58% 61%
F6R Itis qften u_npleasant to work with staff from other 59% 7%
hospital units.
F10 Hospital units work well together to provide the 67% 119

best care for patients.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-10. Item-Level Average Percent Positive Response by Interaction With Patients (Page 4 of 4)

Interaction With Patients

) WITH WITHOUT
Survey Items by Composite direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
10 Staffing
A2  We have enough staff to handle the workload. 55% 58%
ASR Staff in this unit work longer hours than is best for 54% 49%
patient care.
A7R We use more agency/temporary staff than is best 69% 58%
for patient care.
A14R W(_e work in "crisis mode" trying to do too much, too 50% 48%
quickly.
11  Handoffs & Transitions
F3R Thmgs fall between _the cracks" when transferring 22% 350
patients from one unit to another.
F5R Imp_ortant_ patient care information is often lost 51% 42%
during shift changes.
F7R .Problem.s often occur |nlthe exphange of 44% 38%
information across hospital units.
F11R Shift _changes are problematic for patients in this 46% 39%
hospital.
12  Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. 50% 54%
AL2R _\Nhe_n an e_vent is reported, it feels like the person 46% 48%
is being written up, not the problem.
AL6R Staff worry that mistakes they make are kept in 3506 37%

their personnel file.

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table B-11. Average Percent Distribution of Patient Safety Grades by Interaction With Patients

Interaction With Patients
Work Area/Unit Patient Safety WITH WITHOUT
Grade direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
A Excellent 27% 31%
B  Very Good 47% 48%
C  Acceptable 21% 19%
D Poor 5% 2%
E  Failing 1% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.

Table B-12. Average Percent Distribution of Event Reports in the Past 12 Months by Interaction With Patients

Interaction With Patients

Number of Events Reported WITH WITHOUT
by Respondents direct interaction direct interaction
# Hospitals 874 806
# Respondents 243,444 77,228
No events 49% 70%
1to 2 events 31% 15%
3 to 5 events 13% 8%
6 to 10 events 5% 4%
11 to 20 events 2% 2%
21 event reports or more 1% 2%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Part Il
Appendix C:
Trending Results by Hospital Characteristics
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Characteristics of the Trending Hospitals

The tables below display the distribution of trending hospitals by bed size, teaching status,
and ownership and control. In addition to the distribution of the 321 trending hospitals, the tables
show the distributions of all 885 hospitals in the 2010 database and of all American Hospital
Association (AHA)-registered U.S. hospitals for comparison purposes.*

As shown in Table C-1, the distribution of trending hospitals by bed size is similar to the
distribution of database hospitals and to AHA-registered U.S. hospitals.

Table C-1. Distribution of 321 Trending Hospitals by Bed Size

2010 Trending 2010 Database AHA-Registered U.S.
Hospitals Hospitals Hospitals

Bed Size Number Percent Number Percent Number Percent
6-24 beds 28 9% 73 8% 607 10%
25-49 beds 56 17% 161 18% 1,374 22%
50-99 beds 51 16% 151 17% 1,329 21%
100-199 beds 64 20% 189 21% 1,341 21%
200-299 beds 48 15% 129 15% 704 11%
300-399 beds 24 7% 70 8% 402 6%
400-499 beds 20 6% 47 5% 205 3%
500 or more beds 30 9% 65 7% 318 5%
TOTAL 321 99% 885 99% 6,280 99%

Note: Percentages may not add to exactly 100 percent due to rounding.

! Data for AHA-registered hospitals were obtained from the 2004 AHA Annual Survey of Hospitals Database or the
2006 AHA Annual Survey of Hospitals Database, © 2007 Health Forum, LLC, an affiliate of the American Hospital
Association. Hospitals not registered with AHA were asked to provide information on their hospital’s
characteristics, such as bed size and teaching status.
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Tables C-2 and C-3 show that most of the 321 trending hospitals were nonteaching (69
percent) and non-government owned and controlled (76 percent). Again, these distributions are
similar to the 2010 database overall (68 percent nonteaching and 81 percent non-government
owned) and compared with AHA hospitals (77 percent nonteaching and 74 percent non-

government owned).

Table C-2. Distribution of 321 Trending Hospitals by Teaching Status

2010 Trending

2010 Database

AHA-Registered U.S.

Hospitals Hospitals Hospitals
Teaching Status Number Percent Number Percent Number Percent
Teaching 99 31% 285 32% 1,442 23%
Nonteaching 222 69% 600 68% 4,838 7%
TOTAL 321 100% 885 100% 6,280 100%

Table C-3. Distribution of 321 Trending Hospitals by Ownership and Control

2010 Trending 2010 Database AHA-Registered
Hospitals Hospitals U.S. Hospitals
Ownership and Control Number Percent | Number Percent |Number Percent
Government (Federal or non- 77 24% 172 19% 1,645 26%
Federal)
Nongovernment (voluntary/nonprofit 244 76% 713 81% 4,635 74%
or proprietary/investor owned)
TOTAL 321 100% 885 100% 6,280 100%
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Appendix C: Trending Results by Hospital Characteristics

(1) Bed Size

NOTE: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by bed size). However, the precise number of hospitals and respondents corresponding to each data cell in a table will
vary because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.
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Table C-4. Trending: Composite-Level Average Percent Positive Response by Bed Size (Page 1 of 2)

Bed Size
Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Patient Safety Culture Composites Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
1 Teamwork Within Units Most Recent 83% 82% 79% 78% 78% 80% 7% 7%
Previous 82% 83% 79% 76% 73% 80% 73% 76%
Change 1% -1% 0% 2% 5% 0% 4% 1%
2 g;’g’;@’:ﬁ%ﬁ,"gﬁ‘gﬂesfafét‘;e“a”ons &Actions | \iostRecent| 77%  79%  76%  75%  73%  T4%  73%  72%
Previous 76% 78% 74% 74% 71% 74% 71% 71%
Change 1% 1% 2% 1% 2% 0% 2% 1%
3 Management Support for Patient Safety Most Recent 79% 7% 73% 70% 67% 72% 68% 67%
Previous 76% 76% 69% 66% 64% 71% 63% 64%
Change 3% 1% 4% 4% 3% 1% 5% 3%
4 Organizational Learning--Continuous Most Recent | 73%  75%  73%  T71%  70%  72%  71%  71%
Improvement
Previous 73% 75% 71% 68% 65% 2% 65% 68%
Change 0% 0% 2% 3% 5% 0% 6% 3%
5 Overall Perceptions of Patient Safety Most Recent 73% 71% 67% 64% 61% 64% 61% 59%
Previous 2% 69% 64% 60% 57% 63% 56% 57%
Change 1% 2% 3% 4% 4% 1% 5% 2%
6 Feedback & Communication About Error Most Recent 66% 64% 65% 63% 62% 65% 63% 62%
Previous 65% 65% 63% 60% 57% 65% 58% 60%
Change 1% -1% 2% 3% 5% 0% 5% 2%
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Table C-4. Trending: Composite-Level Average Percent Positive Response by Bed Size (Page 2 of 2)

Bed Size

Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Patient Safety Culture Composites Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30

# Respondents, Most Recent 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347

Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
7 Communication Openness Most Recent 64% 64% 63% 61% 60% 62% 60% 60%
Previous 65% 63% 61% 59% 57% 63% 58% 60%
Change -1% 1% 2% 2% 3% -1% 2% 0%
8 Frequency of Events Reported Most Recent 65% 65% 64% 62% 61% 63% 61% 59%
Previous 63% 63% 61% 59% 57% 62% 56% 57%
Change 2% 2% 3% 3% 4% 1% 5% 2%
9  Teamwork Across Units Most Recent 68% 65% 61% 57% 52% 57% 53% 51%
Previous 67% 64% 58% 54% 50% 57% 48% 48%
Change 1% 1% 3% 3% 2% 0% 5% 3%
10  Staffing Most Recent 66% 60% 57% 54% 52% 54% 53% 51%
Previous 63% 60% 54% 50% 47% 53% 47% 48%
Change 3% 0% 3% 4% 5% 1% 6% 3%
11 Handoffs & Transitions Most Recent 57% 51% 49% 42% 38% 42% 39% 38%
Previous 56% 52% 46% 41% 38% 43% 37% 37%
Change 1% -1% 3% 1% 0% -1% 2% 1%
12 Nonpunitive Response to Error Most Recent 52% 49% 47% 44% 41% 43% 40% 39%
Previous 50% 48% 43% 42% 39% 42% 38% 37%
Change 2% 1% 4% 2% 2% 1% 2% 2%
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Table C-5. Trending: ltem-Level Average Percent Positive Response by Bed Size (Page 1 of 6)

Bed Size
Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Survey Items by Composite Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents, Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
1  Teamwork Within Units
Al People support one another in this unit. Most Recent 88% 88% 85% 84% 85% 86% 84% 84%
Previous 86% 87% 84% 81% 79% 86% 79% 83%
Change 2% 1% 1% 3% 6% 0% 5% 1%
A3  When a lot of work needs to be done quickly, we Most Recent 90% 89% 86% 85% 84% 86% 83% 83%
work together as a team to get the work done. Previous 89% 90% 85% 82% 80% 86% 79% 83%
Change 1% -1% 1% 3% 4% 0% 4% 0%
A4 In this unit, people treat each other with respect. Most Recent 79% 81% 7% 78% 78% 79% 76% 76%
Previous 81% 81% 77% 75% 2% 79% 2% 74%
Change -2% 0% 0% 3% 6% 0% 4% 2%
A1l When one area in this unit gets really busy, others | Most Recent 74% 71% 70% 67% 67% 69% 66% 67%
help out. Previous 73% 73% 68% 66% 62% 70% 62% 66%
Change 1% -2% 2% 1% 5% -1% 4% 1%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
B1 My supv/mgr says a good word when he/she sees | Most Recent 73% 75% 74% 73% 73% 73% 72% 71%
a job done according to established patient safety Previous 71% 73% 70% 71% 69% 73% 68% 69%
procedures. Change 2% 2% 4% 2% 4% 0% 4% 2%
B2 My supv/mgr seriously considers staff suggestions | Most Recent 79% 80% 79% 7% 76% 76% 75% 74%
for improving patient safety. Previous 7% 80% 75% 73% 71% 75% 71% 73%
Change 2% 0% 4% 4% 5% 1% 4% 1%
B3R Whenever pressure builds up, my supv/mgr wants | Most Recent 79% 80% 75% 73% 71% 71% 70% 69%
us to work faster, even if it means taking shortcuts. Previous 79% 80% 74% 72% 68% 72% 68% 68%
Change 0% 0% 1% 1% 3% -1% 2% 1%
B4R My supv/mgr overlooks patient safety problems Most Recent 79% 81% 78% 76% 74% 74% 74% 74%
that happen over and over. Previous 7% 80% 7% 74% 71% 75% 70% 73%
Change 2% 1% 1% 2% 3% -1% 4% 1%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-5. Trending: ltem-Level Average Percent Positive Response by Bed Size (Page 2 of 6)

Bed Size

Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+

Survey Items by Composite Year beds beds beds beds beds beds beds beds
# Hospitals, Both Years 28 56 51 64 48 24 20 30

# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347

Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976

3 Management Support for Patient Safety

F1  Hospital mgmt provides a work climate that Most Recent 87% 86% 82% 80% 7% 80% 78% 76%
promotes patient safety. Previous 85% 85% 79% 75% 73% 80% 71% 73%
Change 2% 1% 3% 5% 4% 0% 7% 3%

F8 The actions of hospital mgmt show that patient Most Recent 80% 78% 74% 73% 70% 75% 71% 71%
safety is a top priority. Previous 7% 7% 71% 68% 66% 74% 65% 67%
Change 3% 1% 3% 5% 4% 1% 6% 4%

FO9R Hospital mgmt seems interested in patient safety Most Recent 70% 67% 62% 58% 55% 60% 57% 54%
only after an adverse event happens. Previous 65% 66% 58% 57% 54% 59% 52% 51%
Change 5% 1% 4% 1% 1% 1% 5% 3%

4 Organizational Learning--Continuous
Improvement

A6  We are actively doing things to improve patient Most Recent 84% 85% 84% 82% 81% 84% 82% 82%
safety. Previous 84% 85% 83% 78% 75% 84% 76% 80%
Change 0% 0% 1% 4% 6% 0% 6% 2%

A9 Mistakes have led to positive changes here. Most Recent 66% 67% 65% 64% 62% 64% 62% 63%
Previous 65% 67% 62% 60% 57% 63% 57% 60%
Change 1% 0% 3% 4% 5% 1% 5% 3%

Al13 After we make changes to improve patient safety, | Most Recent 69% 72% 71% 69% 68% 70% 67% 67%
we evaluate their effectiveness. Previous 71% 73% 69% 66% 63% 70% 63% 65%
Change -2% -1% 2% 3% 5% 0% 4% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Error! Bookmark not defined.Table C-5. Trending: Item-Level Average Percent Positive Response by Bed Size (Page 3 of 6)

Bed Size
Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Survey Items by Composite Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
5 Overall Perceptions of Patient Safety
A1O0R Itis just by chance that more serious mistakes Most Recent 69% 66% 64% 60% 57% 61% 57% 55%
don't happen around here. Previous 67% 65% 60% 56% 53% 60% 53% 53%
Change 2% 1% 4% 4% 4% 1% 4% 2%
Al15 Patient safety is never sacrificed to get more work | Most Recent 75% 72% 66% 63% 61% 62% 60% 59%
done. Previous 75% 70% 63% 60% 56% 62% 55% 57%
Change 0% 2% 3% 3% 5% 0% 5% 2%
A17R We have patient safety problems in this unit. Most Recent 73% 70% 66% 62% 58% 62% 58% 56%
Previous 73% 69% 61% 58% 52% 60% 53% 53%
Change 0% 1% 5% 4% 6% 2% 5% 3%
A18 Our procedures and systems are good at Most Recent 75% 75% 73% 70% 69% 72% 70% 68%
preventing errors from happening. Previous 73% 74% 70% 68% 65% 71% 64% 66%
Change 2% 1% 3% 2% 4% 1% 6% 2%
6  Feedback & Communication About Error
Cl We are given feedback about changes put into Most Recent 56% 53% 55% 55% 55% 58% 57% 57%
place based on event reports. Previous 53% 53% 53% 52% 49% 58% 53% 54%
Change 3% 0% 2% 3% 6% 0% 4% 3%
C3 We are informed about errors that happen in this Most Recent 70% 67% 66% 64% 63% 65% 64% 63%
unit. Previous 69% 67% 65% 62% 59% 64% 58% 60%
Change 1% 0% 1% 2% 4% 1% 6% 3%
C5 In this unit, we discuss ways to prevent errors from | Most Recent 73% 73% 72% 70% 69% 72% 68% 68%
happening again. Previous 74% 74% 70% 67% 63% 72% 64% 66%
Change -1% -1% 2% 3% 6% 0% 4% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-5. Trending: ltem-Level Average Percent Positive Response by Bed Size (Page 4 of 6)

Bed Size
Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Survey Items by Composite Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
7 Communication Openness
C2  Staff will freely speak up if they see something that | Most Recent 76% 7% 7% 75% 74% 75% 73% 74%
may negatively affect patient care. Previous 80% 76% 76% 73% 71% 76% 70% 73%
Change -4% 1% 1% 2% 3% -1% 3% 1%
C4  Staff feel free to question the decisions or actions | Most Recent 51% 48% 47% 47% 46% 48% 47% 47%
of those with more authority. Previous 49% 48% 46% 44% 44% 49% 45% 47%
Change 2% 0% 1% 3% 2% -1% 2% 0%
C6R Staff are afraid to ask questions when something Most Recent 65% 65% 63% 62% 60% 62% 61% 58%
does not seem right. Previous 66% 65% 61% 60% 57% 63% 58% 60%
Change -1% 0% 2% 2% 3% -1% 3% -2%
8 Frequency of Events Reported
D1 When a mistake is made, but is caught and Most Recent 58% 57% 56% 55% 55% 58% 56% 53%
corrected before affecting the patient, how often is Previous 54% 54% 53% 52% 50% 57% 50% 50%
this reported? Change 4% 3% 3% 3% 5% 1% 6% 3%
D2 When a mistake is made, but has no potential to Most Recent 61% 61% 60% 58% 57% 59% 57% 55%
harm the patient, how often is this reported? Previous 59% 59% 57% 55% 52% 57% 52% 52%
Change 2% 2% 3% 3% 5% 2% 5% 3%
D3  When a mistake is made that could harm the Most Recent 76% 76% 76% 73% 72% 73% 71% 70%
patient, but does not, how often is this reported? Previous 77% 76% 73% 71% 69% 73% 67% 68%
Change -1% 0% 3% 2% 3% 0% 4% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-5. Trending: ltem-Level Average Percent Positive Response by Bed Size (Page 5 of 6)

Bed Size

Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+

Survey Items by Composite Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30

# Respondents, Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347

Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976

9  Teamwork Across Units

F2R Hospital units do not coordinate well with each Most Recent 56% 54% 50% 44% 39% 46% 41% 39%
other. Previous 56% 52% 45% 43% 39% 45% 37% 36%
Change 0% 2% 5% 1% 0% 1% 4% 3%

F4  There is good cooperation among hospital units Most Recent 71% 66% 62% 58% 52% 58% 54% 52%
that need to work together. Previous 70% 66% 60% 54% 50% 58% 48% 48%
Change 1% 0% 2% 4% 2% 0% 6% 4%

F6R It is often unpleasant to work with staff from other | Most Recent 66% 64% 61% 58% 54% 58% 54% 53%
hospital units. Previous 66% 63% 59% 55% 51% 58% 50% 52%
Change 0% 1% 2% 3% 3% 0% 4% 1%

F10 Hospital units work well together to provide the Most Recent 80% 74% 71% 67% 62% 68% 63% 61%
best care for patients. Previous 7% 75% 68% 63% 59% 68% 58% 58%
Change 3% -1% 3% 4% 3% 0% 5% 3%

10 Staffing

A2  We have enough staff to handle the workload. Most Recent 67% 62% 57% 53% 51% 55% 52% 49%
Previous 65% 62% 52% 49% 46% 52% 45% 46%
Change 2% 0% 5% 4% 5% 3% 7% 3%

A5R  Staff in this unit work longer hours than is best for | Most Recent 62% 56% 53% 52% 50% 50% 49% 49%
patient care. Previous 57% 57% 50% 47% 45% 49% 45% 46%
Change 5% -1% 3% 5% 5% 1% 4% 3%

A7R We use more agency/temporary staff than is best | Most Recent 71% 67% 67% 65% 65% 63% 66% 64%
for patient care. Previous 70% 66% 65% 59% 57% 64% 60% 61%
Change 1% 1% 2% 6% 8% -1% 6% 3%

Al4R We work in "crisis mode" trying to do too much, too| Most Recent 63% 57% 52% 47% 43% 47% 44% 42%
quickly. Previous 61% 57% 48% 44% 40% 45% 39% 40%
Change 2% 0% 4% 3% 3% 2% 5% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-5. Trending: ltem-Level Average Percent Positive Response by Bed Size (Page 6 of 6)

Bed Size

Database 6-24 25-49 50-99 100-199 200-299 300-399 400-499 500+
Survey Items by Composite Year beds beds beds beds beds beds beds beds

# Hospitals Both Years 28 56 51 64 48 24 20 30

# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
11 Handoffs & Transitions

F3R Things "fall between the cracks" when transferring | Most Recent 56% 50% 47% 37% 34% 37% 33% 32%
patients from one unit to another. Previous 56% 51% 44% 38% 33% 38% 32% 30%
Change 0% -1% 3% -1% 1% -1% 1% 2%

F5R Important patient care information is often lost Most Recent 56% 53% 52% 47% 45% 48% 46% 47%
during shift changes. Previous 59% 54% 50% 46% 45% 49% 45% 46%
Change -3% -1% 2% 1% 0% -1% 1% 1%

F7R Problems often occur in the exchange of Most Recent 56% 49% 48% 40% 36% 40% 37% 36%
information across hospital units. Previous 53% 50% 44% 39% 35% 40% 34% 34%
Change 3% -1% 4% 1% 1% 0% 3% 2%
F11R Shift changes are problematic for patients in this Most Recent 59% 53% 49% 42% 37% 42% 39% 39%
hospital. Previous 57% 53% 45% 42% 38% 43% 38% 37%
Change 2% 0% 4% 0% -1% -1% 1% 2%

12  Nonpunitive Response to Error

A8R Staff feel like their mistakes are held against them. | Most Recent 58% 56% 54% 50% 48% 50% 47% 44%
Previous 58% 56% 50% 49% 46% 49% 45% 44%

Change 0% 0% 4% 1% 2% 1% 2% 0%
A12R When an event is reported, it feels like the person | Most Recent 53% 50% 48% 46% 44% 46% 43% 42%
is being written up, not the problem. Previous 49% 48% 43% 43% 41% 45% 40% 41%
Change 4% 2% 5% 3% 3% 1% 3% 1%
A16R Staff worry that mistakes they make are kept in Most Recent 43% 42% 38% 35% 32% 33% 30% 29%
their personnel file. Previous 43% 39% 36% 34% 30% 32% 29% 27%
Change 0% 3% 2% 1% 2% 1% 1% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-6. Trending: Average Percent Distribution of Patient Safety Grades by Bed Size

Work Area/Unit Patient Safety Database = 6.24 2549  50-99 1oo-li)9€s§]I Szlgg-zgg 300-399 400-499 500+
Grade Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
Excellent Most Recent 30% 28% 26% 27% 25% 28% 26% 24%
Previous 26% 27% 22% 24% 21% 27% 21% 21%
Change 4% 1% 4% 3% 4% 1% 5% 3%
Very Good Most Recent 50% 50% 48% 45% 43% 46% 44% 44%
Previous 47% 50% 48% 46% 44% 47% 43% 44%
Change 3% 0% 0% -1% -1% -1% 1% 0%
Acceptable Most Recent 17% 19% 21% 23% 25% 22% 24% 25%
Previous 20% 19% 24% 24% 28% 22% 27% 27%
Change -3% 0% -3% -1% -3% 0% -3% -2%
Poor Most Recent 3% 3% 5% 4% 6% 4% 6% 6%
Previous 5% 4% 5% 5% 6% 4% % 6%
Change -2% -1% 0% -1% 0% 0% -1% 0%
Failing Most Recent 0% 0% 1% 1% 1% 1% 1% 1%
Previous 1% 1% 1% 1% 1% 1% 1% 1%
Change -1% -1% 0% 0% 0% 0% 0% 0%
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Table C-7. Trending: Average Percent Distribution of Event Reports in the Past 12 Months by Bed Size

Number of Events Reported Database 6-24 25-49  50-99 1oo-li)9€s§]I Szlgg-zgg 300-399 400-499 500+
by Respondents Year beds beds beds beds beds beds beds beds
# Hospitals Both Years 28 56 51 64 48 24 20 30
# Respondents. Most Recent| 1,735 5,331 7,101 19,935 22,073 16,456 15,975 39,347
Previous 2,286 4,774 7,820 16,663 25,183 14,158 12,637 30,976
No events Most Recent 55% 55% 53% 54% 52% 57% 57% 53%
Previous 54% 53% 53% 54% 51% 56% 54% 52%
Change 1% 2% 0% 0% 1% 1% 3% 1%
1to 2 events Most Recent 26% 26% 29% 27% 27% 27% 26% 28%
Previous 27% 26% 27% 27% 27% 27% 26% 29%
Change -1% 0% 2% 0% 0% 0% 0% -1%
3 to 5 events Most Recent 13% 11% 11% 12% 13% 11% 11% 12%
Previous 12% 13% 12% 12% 13% 12% 12% 13%
Change 1% -2% -1% 0% 0% -1% -1% -1%
6 to 10 events Most Recent 3% 5% 4% 4% 5% 4% 4% 4%
Previous 4% 5% 4% 4% 5% 4% 4% 4%
Change -1% 0% 0% 0% 0% 0% 0% 0%
11 to 20 events Most Recent 1% 2% 2% 2% 2% 1% 2% 1%
Previous 2% 2% 2% 2% 2% 2% 2% 2%
Change -1% 0% 0% 0% 0% -1% 0% -1%
21 event reports or more Most Recent 1% 1% 1% 1% 1% 1% 1% 1%
Previous 1% 1% 1% 1% 1% 1% 1% 1%
Change 0% 0% 0% 0% 0% 0% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix C: Trending Results by Hospital Characteristics

(2) Teaching Status and (3) Ownership and Control

NOTE: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by teaching status and ownership and control). However, the precise number of hospitals and respondents corresponding
to each data cell in a table will vary because hospitals may have omitted a specific survey item and because of individual nonresponse

or missing data.
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Table C-8. Trending: Composite-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 1 of 2)

Patient Safety Culture Composites Da\t(aeg?se Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents. Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
1  Teamwork Within Units Most Recent 78% 80% 79% 80%
Previous 75% 79% 79% 7%
Change 3% 1% 0% 3%
2 Supervi_sor/Mapager Expectations & Actions Most Recent 74% 76% 76% 75%
Promotina Patient Safety
Previous 2% 75% 75% 74%
Change 2% 1% 1% 1%
3 Management Support for Patient Safety Most Recent 69% 73% 75% 71%
Previous 65% 71% 2% 68%
Change 4% 2% 3% 3%
4 Organizational Learning--Continuous Most Recent 71% 73% 73% 7204
Improvement
Previous 67% 71% 2% 69%
Change 4% 2% 1% 3%
5 Overall Perceptions of Patient Safety Most Recent 62% 67% 68% 64%
Previous 58% 65% 66% 61%
Change 4% 2% 2% 3%
6  Feedback & Communication About Error Most Recent 63% 64% 64% 64%
Previous 59% 62% 63% 61%
Change 4% 2% 1% 3%
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Table C-8. Trending: Composite-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 2 of 2)

Patient Safety Culture Composites Da\t(aeg?se Teaching Nonteaching Government Nongovernment

# Hospitals, Both Years 99 222 77 244

# Respondents. Most Recent 69,931 58,022 13,690 114,263

Previous 63,148 51,349 12,221 102,276
7 Communication Openness Most Recent 61% 62% 62% 62%
Previous 59% 61% 62% 60%
Change 2% 1% 0% 2%
8 Frequency of Events Reported Most Recent 61% 64% 63% 63%
Previous 58% 61% 62% 59%
Change 3% 3% 1% 4%
9  Teamwork Across Units Most Recent 54% 60% 62% 57%
Previous 51% 58% 60% 55%
Change 3% 2% 2% 2%
10 Staffing Most Recent 53% 58% 60% 55%
Previous 49% 55% 58% 51%
Change 4% 3% 2% 4%
11 Handoffs & Transitions Most Recent 40% 47% 50% 43%
Previous 40% 46% 49% 42%
Change 0% 1% 1% 1%
12  Nonpunitive Response to Error Most Recent 41% 46% 47% 44%
Previous 40% 44% 45% 42%
Change 1% 2% 2% 2%
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 1 of 6)

Database
Survey Items by Composite Year Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
1 Teamwork Within Units
Al People support one another in this unit. Most Recent 84% 86% 85% 86%
Previous 81% 84% 84% 83%
Change 3% 2% 1% 3%
A3  When a lot of work needs to be done quickly, we Most Recent 84% 87% 87% 86%
work together as a team to get the work done. Previous 81% 86% 87% 83%
Change 3% 1% 0% 3%
A4 In this unit, people treat each other with respect. Most Recent 7% 79% 7% 78%
Previous 74% 78% 7% 76%
Change 3% 1% 0% 2%
A1l When one area in this unit gets really busy, others | Most Recent 67% 70% 69% 69%
help out. Previous 64% 69% 69% 67%
Change 3% 1% 0% 2%
2 Supervi.sor/Ma.nager Expectations & Actions
Promoting Patient Safety
B1 My supv/mgr says a good word when he/she sees | Most Recent 73% 74% 72% 74%
a job done according to established patient safety Previous 70% 71% 70% 71%
procedures. Change 3% 3% 2% 3%
B2 My supv/mgr seriously considers staff suggestions | Most Recent 76% 78% 7% 7%
for improving patient safety. Previous 73% 75% 76% 75%
Change 3% 3% 1% 2%
B3R Whenever pressure builds up, my supv/mgr wants | Most Recent 72% 75% 78% 73%
us to work faster, even if it means taking shortcuts. Previous 70% 75% 7% 72%
Change 2% 0% 1% 1%
B4R My supv/mgr overlooks patient safety problems Most Recent 75% 7% 78% 76%
that happen over and over. Previous 72% 76% 78% 74%
Change 3% 1% 0% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 2 of 6)

Survey Items by Composite Da\t(?eg?se Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
3 Management Support for Patient Safety
F1  Hospital mgmt provides a work climate that Most Recent 78% 83% 84% 80%
promotes patient safety. Previous 74% 80% 82% 7%
Change 4% 3% 2% 3%
F8 The actions of hospital mgmt show that patient Most Recent 72% 75% 76% 73%
safety is a top priority. Previous 67% 72% 73% 70%
Change 5% 3% 3% 3%
FOR Hospital mgmt seems interested in patient safety Most Recent 57% 62% 64% 60%
only after an adverse event happens. Previous 55% 60% 61% 58%
Change 2% 2% 3% 2%
4 Organizational Learning--Continuous
Improvement
A6  We are actively doing things to improve patient Most Recent 82% 84% 83% 83%
safety. Previous 78% 82% 83% 80%
Change 4% 2% 0% 3%
A9 Mistakes have led to positive changes here. Most Recent 62% 65% 65% 64%
Previous 59% 63% 64% 61%
Change 3% 2% 1% 3%
Al13 After we make changes to improve patient safety, | Most Recent 68% 70% 69% 69%
we evaluate their effectiveness. Previous 65% 69% 70% 67%
Change 3% 1% -1% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 3 of 6)

Survey Items by Composite Da;[(?et;?se Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
5 Overall Perceptions of Patient Safety
A10R It is just by chance that more serious mistakes Most Recent 58% 63% 64% 61%
don't happen around here. Previous 54% 60% 61% 58%
Change 4% 3% 3% 3%
Al15 Patient safety is never sacrificed to get more work | Most Recent 61% 67% 69% 64%
done. Previous 57% 65% 67% 61%
Change 4% 2% 2% 3%
A17R We have patient safety problems in this unit. Most Recent 59% 66% 67% 62%
Previous 53% 63% 65% 59%
Change 6% 3% 2% 3%
A18 Our procedures and systems are good at Most Recent 69% 73% 73% 71%
preventing errors from happening. Previous 66% 71% 71% 69%
Change 3% 2% 2% 2%
6  Feedback & Communication About Error
Cl We are given feedback about changes put into Most Recent 56% 55% 53% 56%
place based on event reports. Previous 53% 52% 51% 53%
Change 3% 3% 2% 3%
C3 We are informed about errors that happen in this Most Recent 63% 66% 68% 65%
unit. Previous 60% 65% 66% 62%
Change 3% 1% 2% 3%
C5 In this unit, we discuss ways to prevent errors from | Most Recent 69% 72% 71% 71%
happening again. Previous 66% 70% 71% 68%
Change 3% 2% 0% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 4 of 6)

Survey Items by Composite Da\t(?eg?se Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
7 Communication Openness
C2  Staff will freely speak up if they see something that | Most Recent 74% 76% 75% 76%
may negatively affect patient care. Previous 72% 75% 76% 74%
Change 2% 1% -1% 2%
C4  Staff feel free to question the decisions or actions | Most Recent 47% 48% 47% 48%
of those with more authority. Previous 46% 46% 47% 46%
Change 1% 2% 0% 2%
C6R Staff are afraid to ask questions when something Most Recent 61% 63% 64% 62%
does not seem right. Previous 59% 62% 63% 61%
Change 2% 1% 1% 1%
8  Frequency of Events Reported
D1 When a mistake is made, but is caught and Most Recent 54% 57% 55% 56%
corrected before affecting the patient, how often is Previous 51% 53% 53% 52%
this reported? Change 3% 4% 2% 4%
D2 When a mistake is made, but has no potential to Most Recent 56% 60% 60% 58%
harm the patient, how often is this reported? Previous 53% 56% 57% 55%
Change 3% 4% 3% 3%
D3  When a mistake is made that could harm the Most Recent 71% 75% 74% 73%
patient, but does not, how often is this reported? Previous 70% 73% 74% 71%
Change 1% 2% 0% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 5 of 6)

Database
Survey Items by Composite Year Teaching Nonteaching Government Nongovernment
# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
9 Teamwork Across Units
F2R Hospital units do not coordinate well with each Most Recent 41% 49% 50% 45%
other. Previous 40% 46% 48% 43%
Change 1% 3% 2% 2%
F4  There is good cooperation among hospital units Most Recent 54% 62% 63% 58%
that need to work together. Previous 52% 60% 62% 56%
Change 2% 2% 1% 2%
F6R It is often unpleasant to work with staff from other | Most Recent 55% 60% 61% 58%
hospital units. Previous 54% 59% 60% 57%
Change 1% 1% 1% 1%
F10 Hospital units work well together to provide the Most Recent 64% 70% 72% 67%
best care for patients. Previous 61% 68% 70% 65%
Change 3% 2% 2% 2%
10 Staffing
A2  We have enough staff to handle the workload. Most Recent 51% 58% 61% 54%
Previous 47% 55% 59% 50%
Change 4% 3% 2% 4%
A5R  Staff in this unit work longer hours than is best for | Most Recent 49% 54% 56% 52%
patient care. Previous 47% 52% 55% 49%
Change 2% 2% 1% 3%
A7R We use more agency/temporary staff than is best | Most Recent 65% 66% 66% 66%
for patient care. Previous 60% 64% 65% 62%
Change 5% 2% 1% 4%
A14R We work in "crisis mode" trying to do too much, too, Most Recent 45% 52% 56% 48%
quickly. Previous 42% 49% 54% 45%
Change 3% 3% 2% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-9. Trending: Item-Level Average Percent Positive Response by Teaching Status and Ownership and Control (Page 6 of 6)

Survey Items by Composite Da\t(?eg?se Teaching Nonteaching Government Nongovernment

# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276
11 Handoffs & Transitions
F3R Things "fall between the cracks" when transferring | Most Recent 36% 44% 49% 39%
patients from one unit to another. Previous 35% 43% 48% 39%
Change 1% 1% 1% 0%
F5R Important patient care information is often lost Most Recent 47% 50% 51% 49%
during shift changes. Previous 47% 50% 53% 48%
Change 0% 0% -2% 1%
F7R Problems often occur in the exchange of Most Recent 38% 45% 48% 42%
information across hospital units. Previous 38% 43% 45% 40%
Change 0% 2% 3% 2%
F11R Shift changes are problematic for patients in this Most Recent 40% 47% 51% 43%
hospital. Previous 41% 46% 50% 43%
Change -1% 1% 1% 0%
12 Nonpunitive Response to Error

A8R Staff feel like their mistakes are held against them. | Most Recent 48% 53% 53% 51%
Previous 46% 52% 53% 49%
Change 2% 1% 0% 2%
A12R When an event is reported, it feels like the person | Most Recent 44% 48% 48% 46%
is being written up, not the problem. Previous 42% 45% 45% 44%
Change 2% 3% 3% 2%
A16R Staff worry that mistakes they make are kept in Most Recent 32% 38% 39% 35%
their personnel file. Previous 31% 36% 38% 33%
Change 1% 2% 1% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table C-10. Trending: Average Percent Distribution of Patient Safety Grades by Teaching Status and Ownership and Control

Work Area/Unit Patient Safety = patabase
Grade Year Teaching Nonteaching Government Nongovernment

# Hospitals, Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263
Previous 63,148 51,349 12,221 102,276

A Excellent Most Recent 25% 27% 25% 27%
Previous 22% 24% 23% 24%

Change 3% 3% 2% 3%

B Very Good Most Recent 45% 47% 50% 45%
Previous 45% 47% 49% 46%

Change 0% 0% 1% -1%

C  Acceptable Most Recent 24% 21% 21% 22%
Previous 26% 23% 23% 24%

Change -2% -2% -2% -2%

D Poor Most Recent 6% 4% 3% 5%
Previous 6% 5% 4% 5%

Change 0% -1% -1% 0%

E Failing Most Recent 1% 1% 0% 1%
Previous 1% 1% 1% 1%

Change 0% 0% -1% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Table C-11. Trending: Average Percent Distribution of Respondents Reporting Events in the Past 12 Months by Teaching Status and
Ownership and Control

Number of Events Reported Database
by Respondents Year Teaching Nonteaching Government Nongovernment
# Hospitals Both Years 99 222 77 244
# Respondents, Most Recent 69,931 58,022 13,690 114,263

Previous 63,148 51,349 12,221 102,276

No events Most Recent 54% 54% 55% 54%
Previous 53% 54% 55% 53%
Change 1% 0% 0% 1%

1to 2 events Most Recent 28% 27% 26% 28%
Previous 28% 26% 25% 27%
Change 0% 1% 1% 1%

3 to 5 events Most Recent 12% 12% 12% 12%
Previous 13% 12% 12% 12%
Change -1% 0% 0% 0%

6 to 10 events Most Recent 4% 4% 4% 4%
Previous 4% 5% 5% 4%
Change 0% -1% -1% 0%

11 to 20 events Most Recent 1% 2% 2% 2%
Previous 2% 2% 2% 2%
Change -1% 0% 0% 0%

21 event reports or more Most Recent 1% 1% 1% 1%
Previous 1% 1% 1% 1%
Change 0% 0% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix D: Trending Results by Respondent Characteristics
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Appendix D: Trending Results by Respondent Characteristics

(1) Work Area/Unit
NOTE 1: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by work area/unit). However, the precise number of hospitals and respondents corresponding to each data cell in a table
will vary because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.

NOTE 2: Only hospitals that had at least five respondents in the particular work area/unit and at least three respondents to a particular
question for both their previous and most recent administrations of the survey are included.

NOTE 3: Respondents who selected “Many different work areas/No specific work area” or “Other” or who did not answer (missing)
are not included.
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Table D-1. Trending: Composite-Level Average Percent Positive Response by Work Area/Unit (Page 1 of 2)

Work Area/Unit

Database Aneg- ICU _ Psych/ _ Re_ha—
Patient Safety Culture Composites Year | oleay gemy tmoy Lab  ieme nee iee mam W oad iaton ers
# Hospitals Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents, Most Recent| 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
1 Teamwork Within Units Most Recent| 80% 77% 83% 76% 75% 80% 83% 75% 76% 79% 84% 76%
Previous 79% 76% T79% T77% T74% T7% 82% 73% 74% T6% 82% 74%
Change 1% 1% 4% -1% 1% 3% 1% 2% 2% 3% 2% 2%
2 ﬁt’g’gg":fﬂ‘g@’ﬁgﬂ‘ga'?:t‘;e"ta“O”S&AC“O”S Most Recent | 71% 70% 74% 73% 73% 72% 74% 75% 73% 76% 80% 73%
Previous | 72% 71% 72% 74% 72% 71% 74% 71% 73% 75% 81% 71%
Change 1% 1% 2% 1% 1% 1% 0% 4% 0% 1% -1% 2%
3  Management Support for Patient Safety Most Recent | 70% 61% 63% 72% 65% 69% 69% 68% 67% 74% 75% 69%
Previous = 64% 59% 59% 70% 63% 63% 65% 64% 64% 69% 73% 66%
Change 6% 2% 4% 2% 2% 6% 4% 4% 3% 5% 2% 3%
4 Organizational Learning--Continuous Most Recent | 71% 66% 72% 70% 71% 73% 74% 74% 69% 71% 73% 74%
Improvement
Previous 2% 62% 67% 70% 68% 68% 68% 70% 68% 67% 72% 71%
Change 1% 4% 5% 0% 3% 5% 6% 4% 1% 4% 1% 3%
5 Overall Perceptions of Patient Safety Most Recent . 62% 54% 60% 68% 55% 65% 65% 61% 58% 74% 73% 65%
Previous 56% 52% 55% 67% 53% 57% 63% 56% 57% 68% 71% 62%
Change 6% 2% 5% 1% 2% 8% 2% 5% 1% 6% 2% 3%
6 Feedback & Communication About Error Most Recent| 59% 56% 60% 63% 58% 62% 61% 65% 65% 65% 68% 63%
Previous 59% 55% 55% 62% 55% 57% 57% 60% 59% 61% 66% 60%
Change 0% 1% 56 1% 3% 5% 4% 5% 6% 4% 2% 3%

72




Table D-1. Trending: Composite-Level Average Percent Positive Response by Work Area/Unit (Page 2 of 2)

Work Area/Unit

Database Aneg- ICU _ Psych/ _ Re_ha—
Patient Safety Culture Composites Year | oleay gemy tmoy Lab  ieme nee iee mam W oad iaton ers
# Hospitals Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent| 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
7 Communication Openness Most Recent | 64% 58% 63% 60% 56% 61% 65% 65% 59% 63% 67% 61%
Previous 63% 58% 60% 59% 54% 60% 61% 63% 57% 61% 67% 61%
Change 1% 0% 3% 1% 2% 1% 4% 2% 2% 2% 0% 0%
8 Frequency of Events Reported Most Recent| 49% 56% 58% 69% 60% 62% 65% 56% 64% 59% 63% 66%
Previous 47% 54% 54% 66% 58% 58% 57% 52% 61% 54% 63% 61%
Change 2% 2% 4% 3% 2% 4% 8% 4% 3% 5% 0% 5%
9  Teamwork Across Units Most Recent | 52% 46% 54% 54% 55% 56% 54% 50% 51% 56% 58% 52%
Previous 51% 45% 51% 53% 55% 52% 52% 47% 48% 54% 60% 51%
Change 1% 1% 3% 1% 0% 4% 2% 3% 3% 2% 2% 1%
10 Staffing Most Recent| 49% 46% 56% 54% 50% 62% 61% 53% 58% 64% 61% 54%
Previous 45% 44% 50% 52% 48% 54% 59% 47% 56% 59% 59% 52%
Change 4% 2% 6% 2% 2% 8% 2% 6% 2% 5% 2% 2%
11 Handoffs & Transitions Most Recent | 34% 46% 48% 36% 43% 54% 49% 25% 39% 41% 38% 39%
Previous 35% 45% 47% 35% 46% 50% 45% 26% 40% 40% 41% 40%
Change 1% 1% 1% 1% -3% 4% 4% -1% -1% 1% -3% -1%
12 Nonpunitive Response to Error Most Recent | 38% 35% 41% 40% 40% 42% 42% 53% 48% 44% 56% 42%
Previous 42% 34% 38% 39% 38% 38% 42% 50% 46% 44% 54% 42%
Change 4% 1% 3% 1% 2% 4% 0% 3% 2% 0% 2% 0%
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Table D-2. Trending: ltem-Level Average Percent Positive Response by Work Area/Unit (Page 1 of 6)

Work Area/Unit

. Database ﬁ1neessi: Emer- (Ie(l:nLil Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Survey Iltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent | 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
1 Teamwork Within Units
Al  People support one another in this unit. Most Recent | 91% 84% 88% 82% 84% 87% 90% 81% 79% 86% 90% 83%
Previous 84% 82% 84% 82% 81% 83% 87% 79% 77% 82% 87% 80%
Change % 2% 4% 0% 3% 1% 3% 2% 2% 4% 3% 3%
A3  When a lot of work needs to be done quickly, we Most Recent | 87% 84% 90% 82% 81% 89% 88% 80% 84% 87% 88% 85%
work together as a team to get the work done. Previous 82% 84% 85% 84% 79% 86% 87% 79% 81% 84% 85% 83%
Change 56 0% 5% -2% 2% 3% 1% 1% 3% 3% 3% 2%
A4 In this unit, people treat each other with respect. Most Recent| 76% 73% 79% 74% 76% T77% 81% 72% 74% 77% 84% 72%
Previous 77% 71% 75% 73% 73% 73% 81% 72% 74% 75% 82% 71%
Change 1% 2% 4% 1% 3% 1% 0% 0% 0% 2% 2% 1%
A1l When one area in this unit gets really busy, others | Most Recent| 65% 66% 76% 67% 62% 70% 74% 67% 67% 66% 74% 64%
help out. Previous 73% 66% 72% 67% 62% 65% 73% 63% 65% 62% 73% 62%
Change 8% 0% 4% 0% 0% 50 1% 4% 2% 4% 1% 2%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
B1 My supv/mgr says a good word when he/she sees | Most Recent| 65% 68% 73% 68% 72% 71% 70% 71% 73% 72% 78% 70%
a job done according to established patient safety Previous 67% 68% 68% 68% 68% 66% 65% 65% 68% 69% 75% 68%
procedures. Change 2% 0% 5% 0% 4% 56 5% 6% 5% 3% 3% 2%
B2 My supv/mgr seriously considers staff suggestions | Most Recent| 71% 72% 76% 72% 75% 72% 77% 75% 74% 77% 83% 75%
for improving patient safety. Previous 5% 70% 72% 73% 72% 71% 74% 71% T72% 75% 82% T72%
Change 4% 2% 4% 1% 3% 1% 3% 4% 2% 2% 1% 3%
B3R Whenever pressure builds up, my supv/mgr wants | Most Recent| 71% 67% 73% 77% 72% 71% 74% 77% 71% 75% 77% 70%
us to work faster, even if it means taking shortcuts. Previous 73% 69% 71% 78% 71% 68% 75% 73% 73% 75% 79% 68%
Change 2% 2% 2% -1% 1% 3% 1% 4% 2% 0% -2% 2%
B4R My supv/mgr overlooks patient safety problems Most Recent | 79% 71% 74% 76% 74% 73% 76% 77% 75% 79% 82% 75%
that happen over and over. Previous 73% T72% T72% T74% T73% T2% T76% 74% 75% 78% 81% 73%
Change 6% -1% 2% 2% 1% 1% 0% 3% 0% 1% 1% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-2. Trending: ltem-Level Average Percent Positive Response by Work Area/Unit (Page 2 of 6)

Work Area/Unit

. Database ﬁ1neessi: Emer- (Ie(l:nLil Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Survey Iltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents| Most Recent| 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
3 Management Support for Patient Safety
F1  Hospital mgmt provides a work climate that Most Recent | 77% 70% 71% 82% 73% 77% 81% 75% 75% 84% 83% 78%
promotes patient safety. Previous 73% 67% 67% 79% 72% 73% 74% 71% 73% 80% 83% 75%
Change 1% 3% 4% 3% 1% 1% 7% 4% 2% 4% 0% 3%
F8  The actions of hospital mgmt show that patient Most Recent | 75% 63% 66% 74% 68% 72% 70% 72% 70% 75% 76% 71%
safety is a top priority. Previous 68% 60% 60% 72% 65% 65% 67% 68% 67% 71% 75% 68%
Change 7% 3% 6% 2% 3% 7% 3% 4% 3% 4% 1% 3%
FO9R Hospital mgmt seems interested in patient safety Most Recent | 57% 49% 51% 61% 54% 58% 57% 58% 55% 61% 65% 57%
only after an adverse event happens. Previous 51% 49% 50% 59% 53% 52% 54% 53% 53% 57% 62% 56%
Change 6% 0% 1% 2% 1% 6% 3% 5% 2% 4% 3% 1%
4 Organizational Learning--Continuous
Improvement
A6  We are actively doing things to improve patient Most Recent | 86% 78% 84% 79% 84% 83% 87% 86% 80% 83% 87% 86%
safety. Previous 81% 73% 80% 79% 80% 79% 82% 82% 80% 78% 85% 83%
Change 5% 5% 4% 0% 4% 4% 5% 4% 0% 5% 2% 3%
A9 Mistakes have led to positive changes here. Most Recent | 67% 56% 62% 66% 60% 65% 63% 74% 61% 63% 61% 65%
Previous 70% 53% 56% 67% 56% 60% 58% 70% 58% 60% 61% 63%
Change 3% 3% 6% -1% 4% 56 5% 4% 3% 3% 0% 2%
Al13 After we make changes to improve patient safety, | Most Recent| 61% 64% 71% 64% 69% 70% 71% 63% 67% 66% 72% 71%
we evaluate their effectiveness. Previous 65% 60% 67% 64% 66% 66% 64% 58% 66% 64% 71% 68%
Change A% 4% 4% 0% 3% 4% 7% 5% 1% 2% 1% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-2. Trending: ltem-Level Average Percent Positive Response by Work Area/Unit (Page 3 of 6)

Work Area/Unit

Anes- ICU Psych/ Reha-
. Database thesi- Emer- (any Med- Obstet- Pedia- Phar- Mentl Radi- bili- Surg-
Survey ltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery

# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent | 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647

Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782

5 Overall Perceptions of Patient Safety
A10R It is just by chance that more serious mistakes Most Recent| 58% 51% 59% 61% 54% 62% 63% 58% 60% 69% 70% 62%
don't happen around here. Previous 58% 49% 53% 60% 51% 55% 62% 52% 56% 63% 67% 57%
Change 0% 2% 6% 1% 3% 7% 1% 6% 4% 6% 3% 5%
Al15 Patient safety is never sacrificed to get more work | Most Recent | 61% 53% 55% 68% 54% 59% 62% 59% 60% 74% 73% 62%

done. Previous 48% 52% 50% 68% 51% 53% 61% 54% 62% 70% 74% 59%
Change 13% 1% 5% 0% 3% 6% 1% 5% 2% 4% -1% 3%

Al7R We have patient safety problems in this unit. Most Recent | 53% 48% 57% 68% 50% 65% 63% 57% 49% 75% 70% 64%
Previous 54% 48% 53% 64% 48% 56% 60% 52% 47% 67% 68% 60%

Change 1% 0% 4% 4% 2% 9% 3% 5% 2% 8% 2% 4%

A18 Our procedures and systems are good at Most Recent| 76% 63% 69% 76% 64% 74% 72% 70% 65% 76% 79% 74%
preventing errors from happening. Previous 66% 58% 63% 77% 63% 66% 70% 66% 64% 71% 76% 72%

Change 10% 5% 6% -1% 1% 8% 2% 4% 1% 5% 3% 2%
6 Feedback & Communication About Error

Cl We are given feedback about changes put into Most Recent | 50% 51% 54% 54% 52% 57% 53% 55% 60% 56% 61% 54%
place based on event reports. Previous 51% 49% 50% 52% 49% 50% 49% 48% 54% 50% 59% 50%
Change 1% 2% 4% 2% 3% % 4% 7% 6% 6% 2% 4%

C3 We are informed about errors that happen in this Most Recent | 58% 55% 57% 66% 57% 60% 60% 69% 65% 68% 67% 64%
unit. Previous 58% 55% 53% 66% 55% 56% 55% 64% 59% 66% 66% 61%

Change 0% 0% 4% 0% 2% 4% 5% 5% 6% 2% 1% 3%

C5 In this unit, we discuss ways to prevent errors from| Most Recent| 70% 63% 68% 69% 64% 70% 70% 72% 71% 71% 77% 71%
happening again. Previous 67% 60% 63% 68% 61% 65% 66% 67% 64% 66% 75% 69%
Change 3% 3% 5% 1% 3% 5% 4% 5% 7% 5% 2% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-2. Trending: Iltem-Level Average Percent Positive Response by Work Area/Unit (Page 4 of 6)

Work Area/Unit

. Database ﬁ1neessi: Emer- (I;?nl; Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Survey Iltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent| 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
7 Communication Openness
C2  Staff will freely speak up if they see something that| Most Recent| 76% 71% 75% 74% 70% 76% 79% 75% 73% 78% 81% 78%
may negatively affect patient care. Previous 74% 71% 73% 72% 68% 74% 75% 73% 70% 76% 80% 76%
Change 2% 0% 2% 2% 2% 2% 4% 2% 3% 2% 1% 2%
C4  Staff feel free to question the decisions or actions | Most Recent | 52% 45% 49% 44% 41% 47% 50% 54% 46% 47% 53% 45%
of those with more authority. Previous 51% 45% 45% 43% 39% 45% 47% 49% 44% 45% 52% 46%
Change 1% 0% 4% 1% 2% 2% 3% 5% 2% 2% 1% -1%
C6R Staff are afraid to ask questions when something Most Recent | 65% 59% 64% 63% 56% 61% 64% 67% 58% 63% 68% 60%
does not seem right. Previous 66% 58% 61% 62% 56% 60% 63% 65% 57% 62% 69% 59%
Change 1% 1% 3% 1% 0% 1% 1% 2% 1% 1% -1% 1%
8  Frequency of Events Reported
D1 When a mistake is made, but is caught and Most Recent | 45% 47% 49% 63% 52% 55% 56% 45% 58% 51% 57% 59%
corrected before affecting the patient, how often is Previous 43% 43% 45% 60% 49% 48% 45% 40% 55% 46% 57% 54%
this reported? Change 2% 4% 4% 3% 3% 7% 11% 5% 3% 5% 0% 5%
D2 When a mistake is made, but has no potential to Most Recent | 42% 52% 55% 62% 57% 57% 61% 51% 61% 52% 58% 62%
harm the patient, how often is this reported? Previous 42% 50% 50% 60% 55% 53% 52% 47% 57% 47% 59% 57%
Change 0% 2% 5% 2% 2% 4% 9% 4% 4% 5% -1% 5%
D3  When a mistake is made that could harm the Most Recent | 60% 68% 70% 80% 71% 74% 77% 72% 73% 72% 73% 76%
patient, but does not, how often is this reported? Previous 57% 67% 68% 79% 71% 74% 73% 70% 71% 69% 74% 73%
Change 3% 1% 2% 1% 0% 0% 4% 2% 2% 3% -1% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-2. Trending: ltem-Level Average Percent Positive Response by Work Area/Unit (Page 5 of 6)

Work Area/Unit

. Database ﬁ1neessi: Emer- (Ie(l:nLil Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Survey Iltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents| Most Recent| 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
9  Teamwork Across Units
F2R Hospital units do not coordinate well with each Most Recent | 32% 35% 39% 41% 43% 43% 39% 36% 37% 44% 44% 39%
other. Previous 35% 35% 38% 42% 44% 40% 39% 36% 34% 42% 46% 38%
Change 3% 0% 1% 1% -1% 3% 0% 0% 3% 2% 2% 1%
F4  There is good cooperation among hospital units Most Recent | 53% 45% 54% 56% 55% 57% 58% 50% 49% 58% 58% 53%
that need to work together. Previous 49% 44% 50% 56% 55% 53% 52% 46% 48% 55% 61% 52%
Change 4% 1% 4% 0% 0% 4% 6% 4% 1% 3% -3% 1%
F6R It is often unpleasant to work with staff from other | Most Recent| 56% 49% 62% 53% 59% 57% 55% 52% 57% 55% 61% 54%
hospital units. Previous 55% 47% 58% 52% 59% 53% 57% 50% 55% 55% 64% 53%
Change 1% 2% 4% 1% 0% 4% 2% 2% 2% 0% -3% 1%
F10 Hospital units work well together to provide the Most Recent | 65% 56% 63% 66% 63% 66% 64% 61% 59% 67% 68% 63%
best care for patients. Previous 63% 53% 59% 64% 63% 63% 60% 58% 56% 63% 70% 62%
Change 2% 3% 4% 2% 0% 3% 4% 3% 3% 4% 2% 1%
10 Staffing
A2  We have enough staff to handle the workload. Most Recent | 61% 40% 56% 50% 45% 61% 62% 47% 52% 64% 55% 54%
Previous 48% 40% 47% 49% 44% 51% 57% 38% 52% 57% 53% 50%
Change 13% 0% 9% 1% 1% 10% 5% 9% 0% 7% 2% 4%
ASR  Staff in this unit work longer hours than is best for | Most Recent | 39% 47% 53% 54% 50% 58% 54% 55% 58% 62% 59% 47%
patient care. Previous 38% 46% 49% 54% 46% 50% 55% 51% 54% 57% 58% 45%
Change 1% 1% 4% 0% 4% 8% -1% 4% 4% 5% 1% 2%
A7R We use more agency/temporary staff than is best | Most Recent | 54% 62% 68% 66% 65% 79% 75% 67% 73% 75% 69% 71%
for patient care. Previous 52% 59% 60% 62% 61% 71% 74% 63% 70% 68% 69% 67%
Change 2% 3% 8% 4% 4% 8% 1% 4% 3% 7% 0% 4%
Al14R We work in “crisis mode" trying to do too much, too, Most Recent| 41% 35% 48% 45% 41% 51% 52% 43% 51% 55% 59% 44%
quickly. Previous 42% 33% 43% 43% 42% 44% 50% 35% 48% 53% 57% 44%
Change 1% 2% 5% 2% 1% 7% 2% 8% 3% 2% 2% 0%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-2. Trending: ltem-Level Average Percent Positive Response by Work Area/Unit (Page 6 of 6)

Work Area/Unit

. Database ﬁ1neessi: Emer- (Ie(l:nLil Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Survey Iltems by Composite Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent | 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
11 Handoffs & Transitions
F3R Things "fall between the cracks" when transferring | Most Recent| 30% 43% 37% 27% 40% 45% 40% 16% 33% 38% 34% 36%
patients from one unit to another. Previous 31% 43% 37% 26% 41% 43% 39% 16% 31% 38% 38% 38%
Change 1% 0% 0% 1% 1% 2% 1% 0% 2% 0% -4% -2%
F5R Important patient care information is often lost Most Recent | 41% 56% 57% 42% 49% 64% 61% 32% 47% 45% 44% 46%
during shift changes. Previous 40% 55% 56% 44% 52% 60% 54% 30% 49% 44% 46% 48%
Change 1% 1% 1% 2% -3% 4% 7% 2% 2% 1% -2% -2%
F7R Problems often occur in the exchange of Most Recent | 36% 44% 41% 36% 41% 48% 42% 25% 37% 39% 37% 38%
information across hospital units. Previous 34% 41% 40% 34% 43% 43% 39% 26% 35% 37% 42% 38%
Change 2% 3% 1% 2% 2% 5% 3% -1% 2% 2% -5% 0%
F11R Shift changes are problematic for patients in this Most Recent | 30% 42% 55% 38% 44% 58% 51% 29% 40% 41% 36% 37%
hospital. Previous 34% 42% 54% 37% 47% 55% 49% 31% 44% 40% 38% 37%
Change 4% 0% 1% 1% -3% 3% 2% 2% -4% 1% -2% 0%
12 Nonpunitive Response to Error
A8R Staff feel like their mistakes are held against them. | Most Recent | 44% 42% 47% 46% 46% 48% 50% 59% 53% 50% 62% 47%
Previous 50% 41% 46% 47% 45% 46% 48% 57% 52% 51% 61% 47%
Change 6% 1% 1% -1% 1% 2% 2% 2% 1% 1% 1% 0%
A12R When an event is reported, it feels like the person | Most Recent| 39% 38% 43% 42% 43% 45% 44% 54% 52% 48% 59% 46%
is being written up, not the problem. Previous 43% 34% 40% 41% 41% 39% 46% 52% 50% 45% 56% 44%
Change A% 4% 3% 1% 2% 6% 2% 2% 2% 3% 3% 2%
A16R Staff worry that mistakes they make are kept in Most Recent| 31% 26% 32% 31% 31% 32% 31% 45% 38% 35% 48% 33%
their personnel file. Previous 32% 25% 29% 29% 29% 28% 31% 41% 35% 36% 46% 33%
Change 1% 1% 3% 2% 2% 1% 0% 4% 3% -1% 2% 0%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-3. Trending: Average Percent Distribution of Patient Safety Grades by Work Area/Unit

Work Area/Unit

Work Area/Unit Patient Safety Database &neisi: Emer- (Iz?nLi/ Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
Grade Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent | 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782

Excellent Most Recent | 28% 16% 24% 28% 15% 26% 24% 24% 22% 31% 34% 29%
Previous 29% 15% 19% 26% 14% 21% 21% 18% 19% 25% 33% 27%

Change 1% 1% 5% 2% 1% 5% 3% 6% 3% 6% 1% 2%

Very Good Most Recent | 44% 44% 46% 47% 46% 46% 54% 46% 40% 49% 46% 45%
Previous 46% 42% 45% 48% 45% 47% 51% 46% 40% 50% 46% 46%

Change 2% 2% 1% 1% 1% -1% 3% 0% 0% -1% 0% -1%

Acceptable Most Recent | 22% 30% 24% 20% 31% 22% 19% 23% 27% 17% 17% 21%
Previous 20% 30% 26% 22% 33% 26% 22% 26% 30% 21% 18% 21%

Change 2% 0% -2% 2% -2% -4% -3% -3% -3% -4% -1% 0%

Poor MostRecent| 5% 9% 5% 4% 7% 5% 2% 6% 8% 3% 3% 5%
Previous 4% 10% 8% 3% 7% 5% 5% 8% 9% 4% 2% 5%

Change 1% -1% -3% 1% 0% 0% -3% -2% -1% -1% 1% 0%

Failing MostRecent, 0% 1% 1% 0% 1% 1% 0% 1% 3% 0% 1% 1%
Previous 1% 3% 2% 0% 1% 1% 1% 2% 2% 1% 0% 1%

Change 1% 2% 1% 0% 0% 0% -1% -1% 1% 1% 1% 0%
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Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.




Table D-4. Trending: Average Percent Distribution of Event Reports in the Past 12 Months by Work Area/Unit

Work Area/Unit

Number of Events Reported Database ﬁ1neessi: Emer- (Ie(l:nLil Med- Obstet- Pedia- Phar- PIVISgr:tr}/ Radi- Rbeirl]i?- Surg-
by Respondents Year ology gency type) Lab icine rics trics macy Hith ology tation ery
# Hospitals, Both Years 17 188 164 182 226 133 60 125 71 196 139 203
# Respondents Most Recent | 280 5,871 7,390 5,248 11,986 4,721 2,478 2,600 1,959 6,417 3,778 9,647
Previous 434 5,468 7,229 4,658 10,615 4,208 2,313 2,369 1,964 5,209 3,369 9,782
No events Most Recent | 63% 47% 39% 47% 39% 46% 43% 47% 44% 56% 55% 45%
Previous 54% 47% 36% 45% 38% 44% 38% 47% 43% 56% 57% 46%
Change 9% 0% 3% 2% 1% 2% 5% 0% 1% 0% -2% -1%
1to 2 events Most Recent | 23% 30% 37% 27% 32% 34% 33% 19% 30% 32% 33% 32%
Previous 31% 31% 38% 28% 32% 36% 37% 20% 28% 30% 29% 31%
Change 8% -1% -1% -1% 0% -2% -4% -1% 2% 2% 4% 1%
3 to 5 events Most Recent 8% 15% 16% 14% 18% 14% 17% 14% 15% 9% 8% 15%
Previous 11% 13% 17% 13% 19% 16% 19% 15% 17% 11% 10% 15%
Change 3% 2% -1% 1% -1% 2% 2% -1% -2% -2% -2% 0%
6 to 10 events Most Recent| 5% 5% 6% 6% 7% 4% 5% 10% 7% 2% 2% 6%
Previous 2% 5% 6% 7% 7% 4% 4% 9% 7% 3% 2% 5%
Change 3% 0% 0% -1% 0% 0% 1% 1% 0% -1% 0% 1%
11 to 20 events MostRecent 1% 2% 1% 3% 3% 1% 1% 5% 3% 1% 1% 2%
Previous 2% 2% 2% 4% 3% 1% 1% 4% 3% 1% 1% 2%
Change 1% 0% 1% -1% 0% 0% 0% 1% 0% 0% 0% 0%
21 event reports or more Most Recent| 0% 1% 1% 3% 1% 0% 1% 6% 1% 0% 0% 1%
Previous 1% 1% 1% 4% 1% 0% 0% 5% 2% 0% 0% 1%
Change 1% 0% 0% 1% 0% 0% 1% 1% -1% 0% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix D: Trending Results by Respondent Characteristics

(2) Staff Position
NOTE 1: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by staff position). However, the precise number of hospitals and respondents corresponding to each data cell in a table
will vary because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.

NOTE 2: Only hospitals that had at least five respondents in the particular staff position and at least three respondents to a particular
question for both their previous and most recent administrations of the survey are included.

NOTE 3: Respondents who selected "Other" or those who did not answer (missing) are not included.
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Table D-5. Trending: Composite-Level Average Percent Positive Response by Staff Position (Page 1 of 2)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ _ Database = ,;in RePS/ixdg ; v /éigree/ Pharm- LFi/'\rl\f/ (E:t?, ' gchcﬁﬁ, élzsrtk//
Patient Safety Culture Composites Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary

# Hospitals Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5,645 1,200 39,672 9,871 4,668 6,486

1  Teamwork Within Units Most Recent |  89% 83% 83% 72% 76% 79% 7% 84% 7%
Previous 86% 82% 84% 69% 2% 78% 75% 82% 74%

Change 3% 1% -1% 3% 4% 1% 2% 2% 3%

2 ﬁt’cf’rﬁ:)"tiisnzr@’;?g%‘ga'?:t‘;eaa“O”S &ACUONS | \iostRecent| 86%  70%  80%  73%  73%  74%  T4%  T1%  75%
Previous 84% 70% 78% 72% 70% 72% 73% 74% 75%

Change 2% 0% 2% 1% 3% 2% 1% 3% 0%

3 Management Support for Patient Safety Most Recent . 86% 68% 75% 70% 62% 66% 71% 72% 75%
Previous 81% 66% 75% 69% 59% 63% 68% 66% 71%

Change 5% 2% 0% 1% 3% 3% 3% 6% 4%

4  Organizational Learning--Continuous Most Recent | 84%  71%  71% 71%  71%  72%  70%  70%  71%

Improvement

Previous 80% 68% 70% 69% 65% 69% 67% 67% 68%

Change 4% 3% 1% 2% 6% 3% 3% 3% 3%

5 Overall Perceptions of Patient Safety Most Recent |  76% 62% 65% 60% 54% 60% 69% 69% 66%
Previous 70% 59% 64% 58% 50% 58% 66% 64% 63%

Change 6% 3% 1% 2% 4% 2% 3% 5% 3%

6  Feedback & Communication About Error Most Recent | 78% 58% 66% 65% 61% 60% 63% 65% 66%
Previous 73% 56% 67% 62% 55% 56% 61% 62% 64%

Change 5% 2% -1% 3% 6% 4% 2% 3% 2%
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Table D-5. Trending: Composite-Level Average Percent Positive Response by Staff Position (Page 2 of 2)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ _ Database = ,;in RePS/ixdg ; v /éigree/ Pharm- LFi/'\rl\f/ (E:t?, ' gchcﬁﬁ, élzsrtk//
Patient Safety Culture Composites Year Mgmt NP Dietitian Partner  acist LPN Radiol) Speech) Secretary

# Hospitals Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5,645 1,200 39,672 9,871 4,668 6,486

7 Communication Openness Most Recent | 77% 61% 62% 56% 63% 60% 60% 65% 60%
Previous 2% 60% 63% 56% 61% 59% 59% 64% 59%

Change 5% 1% -1% 0% 2% 1% 1% 1% 1%

8 Frequency of Events Reported Most Recent |  70% 52% 57% 65% 46% 63% 62% 56% 66%
Previous 64% 47% 57% 61% 47% 60% 59% 53% 63%

Change 6% 5% 0% 4% -1% 3% 3% 3% 3%

9  Teamwork Across Units Most Recent | 66% 57% 64% 56% 48% 55% 54% 60% 57%
Previous 61% 55% 64% 55% 44% 53% 53% 58% 55%

Change 5% 2% 0% 1% 4% 2% 1% 2% 2%

10 Staffing Most Recent| 65% 53% 52% 47% 52% 57% 56% 59% 53%
Previous 60% 49% 56% 45% 46% 54% 53% 55% 49%

Change 5% 4% -4% 2% 6% 3% 3% 4% 4%

11  Handoffs & Transitions Most Recent |  45% 39% 38% 47% 25% 47% 38% 39% 44%
Previous 44% 40% 38% 46% 23% 47% 38% 38% 45%

Change 1% -1% 0% 1% 2% 0% 0% 1% -1%

12 Nonpunitive Response to Error Most Recent | 64% 40% 43% 34% 53% 45% 41% 49% 38%
Previous 60% 36% 43% 34% 49% 42% 40% 46% 37%

Change 4% 4% 0% 0% 4% 3% 1% 3% 1%
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Table D-6. Trending: Iltem-level Average Percent Positive Response by Staff Position (Page 1 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ Database |y paor G e | Ly (E:t?, ' gchcfﬁ, Giork
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209
# Respondents| Most Recent | 7,937 4,124 361 6,576 1,304 42,814 11,911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
1  Teamwork Within Units
Al People support one another in this unit. Most Recent | 95% 89% 89% 78% 84% 86% 82% 90% 83%
Previous 90% 89% 89% 75% 80% 84% 80% 87% 78%
Change 5% 0% 0% 3% 4% 2% 2% 3% 5%
A3  When a lot of work needs to be done quickly, we Most Recent | 94% 86% 90% 76% 82% 87% 84% 87% 84%
work together as a team to get the work done. Previous 92% 85% 88% 74% 76% 85% 82% 86% 80%
Change 2% 1% 2% 2% 6% 2% 2% 1% 4%
A4 In this unit, people treat each other with respect. Most Recent | 89% 87% 81% 71% 73% 78% 74% 84% 74%
Previous 85% 85% 83% 67% 73% 76% 2% 82% 2%
Change 4% 2% -2% 4% 0% 2% 2% 2% 2%
A1l When one area in this unit gets really busy, others | Most Recent | 79% 69% 71% 62% 65% 67% 66% 75% 67%
help out. Previous 76% 68% 75% 61% 61% 66% 64% 74% 65%
Change 3% 1% -4% 1% 4% 1% 2% 1% 2%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
B1 My supv/mgr says a good word when he/she sees | Most Recent| 85% 67% 81% 72% 68% 71% 69% 76% 74%
a job done according to established patient safety Previous 80% 67% 80% 69% 63% 68% 67% 72% 71%
procedures. Change 5% 0% 1% 3% 5% 3% 2% 4% 3%
B2 My supv/mgr seriously considers staff suggestions | Most Recent| 90% 75% 84% 75% 75% 75% 75% 81% 7%
for improving patient safety. Previous 86% 74% 81% 73% 71% 73% 73% 7% 73%
Change 4% 1% 3% 2% 4% 2% 2% 4% 4%
B3R Whenever pressure builds up, my supv/mgr wants | Most Recent | 84% 65% 73% 72% 73% 72% 74% 73% 74%
us to work faster, even if it means taking shortcuts. Previous 82% 65% 73% 72% 71% 71% 74% 71% 74%
Change 2% 0% 0% 0% 2% 1% 0% 2% 0%
B4R My supv/mgr overlooks patient safety problems Most Recent | 87% 74% 81% 74% 76% 75% 76% 78% 7%
that happen over and over. Previous 82% 73% 78% 72% 72% 74% 75% 74% 75%
Change 5% 1% 3% 2% 4% 1% 1% 4% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-6. Trending: ltem-Level Average Percent Positive Response by Staff Position (Page 2 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ Database = ,;in RePS/ixdg ; v ’éi;’r‘Z Pharm- LFi/'\rl\f/ (E:t?, ' gchcfb, élzsrtk//
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
3 Management Support for Patient Safety
F1  Hospital mgmt provides a work climate that Most Recent | 92% 76% 84% 80% 68% 74% 82% 81% 84%
promotes patient safety. Previous 87% 76% 87% 78% 64% 71% 78% 7% 80%
Change 5% 0% -3% 2% 4% 3% 4% 4% 4%
F8  The actions of hospital mgmt show that patient Most Recent | 88% 71% 78% 74% 65% 67% 74% 74% 78%
safety is a top priority. Previous 82% 68% 79% 72% 62% 64% 71% 67% 74%
Change 6% 3% -1% 2% 3% 3% 3% 7% 4%
FO9R Hospital mgmt seems interested in patient safety Most Recent |  77% 58% 63% 56% 53% 55% 58% 60% 62%
only after an adverse event happens. Previous 72% 54% 59% 56% 50% 54% 57% 55% 60%
Change 5% 4% 4% 0% 3% 1% 1% 5% 2%
4 Organizational Learning--Continuous
Improvement
A6  We are actively doing things to improve patient Most Recent | 90% 82% 85% 83% 84% 83% 81% 83% 82%
safety. Previous 86% 79% 84% 81% 79% 81% 78% 79% 79%
Change 4% 3% 1% 2% 5% 2% 3% 4% 3%
A9 Mistakes have led to positive changes here. Most Recent | 82% 68% 60% 58% 74% 62% 63% 59% 62%
Previous 79% 64% 64% 56% 68% 58% 61% 58% 57%
Change 3% 4% -4% 2% 6% 4% 2% 1% 5%
Al13 After we make changes to improve patient safety, | Most Recent | 80% 63% 68% 72% 54% 70% 66% 69% 70%
we evaluate their effectiveness. Previous 75% 60% 64% 71% 49% 67% 63% 65% 68%
Change 5% 3% 4% 1% 5% 3% 3% 4% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-6. Trending: ltem-Level Average Percent Positive Response by Staff Position (Page 3 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
Resident/ Aide/ RN/ (EKG, Phys, Asst/
_ Database = ,jin/  paor Care  Pharm-  LVN/ Lab,  Occup, Clerk/
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals Both Years 234 92 31 168 83 313 233 179 209

# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
5 Overall Perceptions of Patient Safety

A10R It is just by chance that more serious mistakes Most Recent | 74% 65% 63% 52% 54% 60% 62% 68% 58%
don't happen around here. Previous 68% 59% 61% 49% 50% 57% 60% 61% 54%
Change 6% 6% 2% 3% 4% 3% 2% 7% 4%
Al15 Patient safety is never sacrificed to get more work | Most Recent | 75% 59% 64% 63% 47% 57% 70% 66% 69%
done. Previous 70% 58% 65% 60% 45% 54% 67% 62% 66%
Change 5% 1% -1% 3% 2% 3% 3% 4% 3%
Al7R We have patient safety problems in this unit. Most Recent |  74% 56% 65% 57% 49% 57% 69% 68% 66%
Previous 67% 54% 60% 55% 45% 55% 65% 62% 61%
Change 7% 2% 5% 2% 4% 2% 4% 6% 5%
A18 Our procedures and systems are good at Most Recent | 81% 69% 67% 69% 64% 68% 76% 73% 72%
preventing errors from happening. Previous 76% 66% 68% 67% 61% 65% 73% 69% 70%
Change 5% 3% -1% 2% 3% 3% 3% 4% 2%

6  Feedback & Communication About Error
Cl We are given feedback about changes put into Most Recent |  70% 50% 63% 58% 53% 52% 53% 59% 58%
place based on event reports. Previous 63% 50% 64% 54% 46% 49% 50% 55% 55%
Change 7% 0% -1% 4% 7% 3% 3% 4% 3%
C3 We are informed about errors that happen in this Most Recent |  79% 56% 66% 67% 64% 58% 66% 65% 68%
unit. Previous 74% 54% 62% 63% 59% 56% 65% 62% 67%
Change 5% 2% 4% 4% 5% 2% 1% 3% 1%
C5 In this unit, we discuss ways to prevent errors from | Most Recent | 85% 67% 70% 71% 68% 68% 69% 71% 72%
happening again. Previous 80% 64% 75% 67% 60% 64% 66% 68% 69%
Change 5% 3% -5% 4% 8% 4% 3% 3% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-6. Trending: ltem-Level Average Percent Positive Response by Staff Position (Page 4 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ Database = ,;in Repsxlxdg ; v ’é';’r‘Z Pharm- LFi/'\rl\f/ (E:t?, ' gchcfb, élzsrtk//
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5,645 1,200 39,672 9,871 4,668 6,486
7 Communication Openness
C2  Staff will freely speak up if they see something that| Most Recent | 85% 69% 76% 72% 72% 75% 75% 80% 76%
may negatively affect patient care. Previous 81% 70% 72% 71% 69% 73% 74% 78% 73%
Change 4% -1% 4% 1% 3% 2% 1% 2% 3%
C4  Staff feel free to question the decisions or actions | Most Recent | 71% 53% 51% 41% 53% 45% 44% 52% 42%
of those with more authority. Previous 66% 51% 53% 40% 49% 44% 43% 49% 43%
Change 5% 2% -2% 1% 4% 1% 1% 3% -1%
C6R Staff are afraid to ask questions when something Most Recent |  75% 61% 60% 56% 65% 61% 61% 64% 61%
does not seem right. Previous 70% 59% 63% 56% 64% 60% 62% 65% 60%
Change 5% 2% -3% 0% 1% 1% -1% -1% 1%
8 Frequency of Events Reported
D1 When a mistake is made, but is caught and Most Recent | 63% 46% 52% 64% 32% 52% 56% 50% 63%
corrected before affecting the patient, how often is Previous 56% 41% 52% 58% 32% 48% 52% 47% 59%
this reported? Change 7% 5% 0% 6% 0% 4% 4% 3% 4%
D2 When a mistake is made, but has no potential to Most Recent 65% 46% 53% 61% 41% 60% 57% 50% 62%
harm the patient, how often is this reported? Previous 60% 41% 49% 56% 42% 57% 52% 47% 58%
Change 5% 5% 4% 5% -1% 3% 5% 3% 4%
D3  When a mistake is made that could harm the Most Recent | 81% 64% 65% 71% 64% 75% 75% 67% 74%
patient, but does not, how often is this reported? Previous 76% 60% 70% 68% 66% 74% 72% 65% 72%
Change 5% 4% -5% 3% -2% 1% 3% 2% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-6. Trending: ltem-Level Average Percent Positive Response by Staff Position (Page 5 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ Database |y paor G e | Ly (E:t?, ' gchcfﬁ, Giork
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent | 7,937 4,124 361 6,576 1,304 42,814 11,911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
9  Teamwork Across Units
F2R Hospital units do not coordinate well with each Most Recent | 56% 43% 53% 44% 34% 43% 42% 46% 45%
other. Previous 51% 42% 49% 43% 33% 42% 41% 46% 44%
Change 5% 1% 4% 1% 1% 1% 1% 0% 1%
F4  There is good cooperation among hospital units Most Recent | 68% 57% 67% 57% 47% 55% 56% 61% 58%
that need to work together. Previous 63% 56% 66% 56% 41% 54% 55% 58% 56%
Change 5% 1% 1% 1% 6% 1% 1% 3% 2%
F6R It is often unpleasant to work with staff from other | Most Recent| 65% 62% 64% 56% 53% 59% 53% 64% 55%
hospital units. Previous 61% 61% 68% 54% 51% 57% 51% 62% 56%
Change 4% 1% -4% 2% 2% 2% 2% 2% -1%
F10 Hospital units work well together to provide the Most Recent |  75% 66% 70% 68% 55% 64% 66% 68% 69%
best care for patients. Previous 72% 63% 72% 66% 51% 62% 63% 66% 66%
Change 3% 3% -2% 2% 4% 2% 3% 2% 3%
10 Staffing
A2  We have enough staff to handle the workload. Most Recent | 71% 58% 57% 41% 41% 55% 54% 56% 52%
Previous 68% 51% 60% 38% 34% 50% 52% 52% 47%
Change 3% 7% -3% 3% 7% 5% 2% 4% 5%
A5R  Staff in this unit work longer hours than is best for | Most Recent| 60% 47% 47% 43% 57% 55% 55% 56% 48%
patient care. Previous 55% 44% 50% 41% 53% 52% 52% 54% 46%
Change 5% 3% -3% 2% 4% 3% 3% 2% 2%
A7R We use more agency/temporary staff than is best | Most Recent| 70% 57% 56% 62% 70% 72% 69% 69% 62%
for patient care. Previous 66% 54% 57% 60% 65% 68% 64% 63% 57%
Change 4% 3% -1% 2% 5% 4% 5% 6% 5%
Al4R We work in "crisis mode" trying to do too much, too| Most Recent| 58% 50% 52% 44% 38% 47% 48% 55% 49%
quickly. Previous 52% 45% 57% 42% 33% 44% 46% 49% 46%
Change 6% 5% -5% 2% 5% 3% 2% 6% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who

responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-6. Trending: ltem-Level Average Percent Positive Response by Staff Position (Page 6 of 6)

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
_ Database = ,;in RePS/ixdg ; v ’éi;’r‘Z Pharm- LFi/'\rl\f/ (E:t?, ' gchcfb, élzsrtk//
Survey Items by Composite Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209
# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
11 Handoffs & Transitions

F3R Things "fall between the cracks" when transferring | Most Recent | 41% 36% 37% 45% 16% 43% 33% 32% 42%
patients from one unit to another. Previous 41% 38% 34% 44% 13% 42% 33% 33% 42%
Change 0% -2% 3% 1% 3% 1% 0% -1% 0%

F5R Important patient care information is often lost Most Recent | 50% 45% 40% 55% 31% 53% 43% 44% 50%
during shift changes. Previous 47% 44% 42% 54% 27% 53% 44% 44% 51%
Change 3% 1% -2% 1% 4% 0% -1% 0% -1%

F7R Problems often occur in the exchange of Most Recent | 45% 40% 39% 42% 26% 45% 37% 40% 42%
information across hospital units. Previous 42% 38% 41% 41% 24% 43% 35% 39% 43%
Change 3% 2% -2% 1% 2% 2% 2% 1% -1%

F11R Shift changes are problematic for patients in this Most Recent | 45% 36% 36% 45% 26% 49% 39% 39% 43%
hospital. Previous 45% 39% 35% 45% 27% 48% 39% 37% 44%
Change 0% -3% 1% 0% -1% 1% 0% 2% -1%

12  Nonpunitive Response to Error

A8R Staff feel like their mistakes are held against them. | Most Recent | 71% 47% 51% 41% 58% 51% 48% 56% 44%
Previous 66% 43% 50% 41% 55% 50% 47% 53% 45%

Change 5% 4% 1% 0% 3% 1% 1% 3% -1%

A12R When an event is reported, it feels like the person | Most Recent | 71% 45% 42% 36% 58% 48% 42% 52% 39%
is being written up, not the problem. Previous 66% 38% 45% 34% 52% 44% 41% 46% 37%
Change 5% 7% -3% 2% 6% 4% 1% 6% 2%

A16R Staff worry that mistakes they make are kept in Most Recent | 51% 28% 36% 27% 42% 35% 33% 40% 29%
their personnel file. Previous 47% 27% 34% 27% 39% 32% 33% 39% 29%
Change 4% 1% 2% 0% 3% 3% 0% 1% 0%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-7. Trending: Average Percent Distribution of Patient Safety Grades by Staff Position
Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
. . Resident/ Aide/ RN/ (EKG, Phys, Asst/
Work Area/Unit Patient Safety | Database ' g0 paor Care  Pharm-  LVN/ Lab,  Occup, Clerk/
Grade Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209

# Respondents, Most Recent| 7,937 4,124 361 6,576 1,304 42,814 11,911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
A Excellent Most Recent .  37% 22% 27% 25% 17% 21% 28% 29% 28%
Previous 29% 22% 28% 23% 14% 18% 26% 26% 26%
Change 8% 0% -1% 2% 3% 3% 2% 3% 2%
B Very Good Most Recent| 48% 48% 50% 42% 45% 46% 47% 46% 45%
Previous 52% 45% 45% 45% 44% 47% 48% 44% 46%
Change -4% 3% 5% -3% 1% -1% -1% 2% -1%
C  Acceptable Most Recent 14% 25% 22% 24% 27% 26% 21% 20% 22%

Previous 16% 26% 23% 25% 29% 27% 22% 24% 23%

Change -2% -1% -1% -1% -2% -1% -1% -4% -1%
D Poor Most Recent 1% 4% 1% 7% 9% 6% 3% 5% 3%
Previous 2% 6% 4% 6% 10% 7% 4% 5% 4%
Change -1% -2% -3% 1% -1% -1% -1% 0% -1%
E Failing Most Recent 0% 1% 0% 2% 2% 1% 0% 1% 1%
Previous 0% 1% 0% 1% 3% 1% 1% 1% 1%
Change 0% 0% 0% 1% -1% 0% -1% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Table D-8. Trending: Average Percent Distribution of Event Reports in the Past 12 Months by Staff Position

Staff Position

Attending/ Pat. Care Therapist
Physician/ Asst/ Tech (Respir, Unit
Number of Events Reported | Database | pgmin/ pacr Care  Pham-  LWNI  Lab,  Octup, ik
by Respondents Year Mgmt NP Dietitian Partner acist LPN Radiol) Speech) Secretary
# Hospitals, Both Years 234 92 31 168 83 313 233 179 209
# Respondents| Most Recent | 7,937 4,124 361 6,576 1,304 42,814 11,911 4,800 7,223
Previous 7,329 4,053 312 5645 1,200 39,672 9,871 4,668 6,486
No events Most Recent |  48% 62% 83%  75% 28% 31% 57% 59% 81%
Previous 47% 60% 80%  75% 30% 31% 56% 61% 81%
Change 1% 2% 3% 0% -2% 0% 1% -2% 0%
1to 2 events Most Recent | 22% 27% 13% 19% 25% 38% 28% 32% 14%
Previous 22% 28% 14%  19% 26% 37% 29% 30% 14%
Change 0% -1% -1% 0% -1% 1% -1% 2% 0%
3 to 5 events Most Recent |  16% 8% 2% 4% 19% 20% 9% 7% 4%
Previous 15% 8% 3% 4% 19% 21% 9% 7% 3%
Change 1% 0% -1% 0% 0% -1% 0% 0% 1%
6 to 10 events Most Recent 7% 2% 1% 2% 13% 7% 3% 2% 1%
Previous 8% 2% 1% 1% 11% 7% 3% 1% 1%
Change -1% 0% 0% 1% 2% 0% 0% 1% 0%
11 to 20 events Most Recent 4% 0% 1% 0% 6% 2% 1% 0% 0%
Previous 4% 1% 1% 0% 7% 3% 1% 1% 0%
Change 0% -1% 0% 0% -1% -1% 0% -1% 0%
21 event reports or more Most Recent 3% 0% 0% 0% 8% 1% 1% 0% 0%
Previous 3% 0% 1% 0% 7% 1% 1% 0% 0%
Change 0% 0% -1% 0% 1% 0% 0% 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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Appendix D: Trending Results by Respondent Characteristics

(3) Interaction With Patients
NOTE 1: The number of hospitals and respondents in each breakout category is shown in each table (e.g., the number of hospitals and
respondents by interaction with patients). However, the precise number of hospitals and respondents corresponding to each data cell in
a table will vary because hospitals may have omitted a specific survey item and because of individual nonresponse or missing data.
NOTE 2: Only hospitals that had at least five respondents in the response categories (WITH or WITHOUT direct interaction with
patients) and at least three respondents to a particular question for both their previous and most recent administrations of the survey
are included.

NOTE 3: Respondents who did not answer (missing) are not included.
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Table D-9. Trending: Composite-Level Average Percent Positive Response by Interaction With Patients (Page 1 of 2)

Interaction With Patients

Database WITH WITHOUT
Patient Safety Culture Composites Year direct interaction direct interaction

# Hospitals Both Years 317 276

# Respondents. Most Recent 90,036 27,834

Previous 81,819 24,445
1  Teamwork Within Units Most Recent 79% 81%
Previous 78% 78%
Change 1% 3%
2 SepEsoTIgEr ExpECaions & ASIONS | 105 rocen
Previous 74% 76%
Change 1% 1%
3 Management Support for Patient Safety Most Recent 71% 7%
Previous 68% 74%
Change 3% 3%
4 Organizational Learning--Continuous Most Recent 72% 73%

Improvement

Previous 70% 70%
Change 2% 3%
5 Overall Perceptions of Patient Safety Most Recent 66% 66%
Previous 62% 63%
Change 4% 3%
6 Feedback & Communication About Error Most Recent 63% 68%
Previous 61% 65%
Change 2% 3%
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Table D-9. Trending: Composite-Level Average Percent Positive Response by Interaction With Patients (Page 2 of 2)

Interaction With Patients

Database WITH WITHOUT
Patient Safety Culture Composites Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
7 Communication Openness Most Recent 62% 64%
Previous 60% 62%
Change 2% 2%
8 Frequency of Events Reported Most Recent 63% 65%
Previous 60% 61%
Change 3% 4%
9  Teamwork Across Units Most Recent 58% 59%
Previous 56% 57%
Change 2% 2%
10  Staffing Most Recent 57% 53%
Previous 54% 49%
Change 3% 4%
11  Handoffs & Transitions Most Recent 46% 38%
Previous 46% 38%
Change 0% 0%
12 Nonpunitive Response to Error Most Recent 45% 46%
Previous 43% 44%
Change 2% 2%
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Table D-10. Trending: Item-Level Average Percent Positive Response by Interaction With Patients (Page 1 of 6)

Interaction With Patients

Database WITH WITHOUT
Survey Items by Composite Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
1  Teamwork Within Units
Al People support one another in this unit. Most Recent 85% 86%
Previous 83% 83%
Change 2% 3%
A3  When a lot of work needs to be done quickly, we Most Recent 86% 87%
work together as a team to get the work done. Previous 84% 85%
Change 2% 2%
A4 In this unit, people treat each other with respect. Most Recent 78% 80%
Previous 76% 7%
Change 2% 3%
A1l When one area in this unit gets really busy, others | Most Recent 69% 70%
help out. Previous 68% 68%
Change 1% 2%
2 Supervisor/Manager Expectations & Actions
Promoting Patient Safety
B1 My supv/mgr says a good word when he/she sees | Most Recent 73% 76%
a job done according to established patient safety Previous 70% 73%
procedures. Change 3% 3%
B2 My supv/mgr seriously considers staff suggestions | Most Recent 7% 79%
for improving patient safety. Previous 75% 76%
Change 2% 3%
B3R Whenever pressure builds up, my supv/mgr wants | Most Recent 75% 75%
us to work faster, even if it means taking shortcuts. Previous 73% 74%
Change 2% 1%
B4R My supv/mgr overlooks patient safety problems Most Recent 7% 7%
that happen over and over. Previous 75% 75%
Change 2% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-10. Trending: Item-Level Average Percent Positive Response by Interaction With Patients (Page 2 of 6)

Interaction With Patients
Database WITH WITHOUT

Survey Items by Composite Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
3 Management Support for Patient Safety
F1  Hospital mgmt provides a work climate that Most Recent 80% 86%
promotes patient safety. Previous 7% 82%
Change 3% 4%
F8 The actions of hospital mgmt show that patient Most Recent 73% 80%
safety is a top priority. Previous 69% 76%
Change 4% 4%
FO9R Hospital mgmt seems interested in patient safety Most Recent 60% 66%
only after an adverse event happens. Previous 57% 63%
Change 3% 3%
4 Organizational Learning--Continuous
Improvement
A6  We are actively doing things to improve patient Most Recent 84% 82%
safety. Previous 81% 78%
Change 3% 4%
A9 Mistakes have led to positive changes here. Most Recent 63% 69%
Previous 61% 66%
Change 2% 3%
Al13 After we make changes to improve patient safety, | Most Recent 70% 69%
we evaluate their effectiveness. Previous 68% 66%
Change 2% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-10. Trending: Item-Level Average Percent Positive Response by Interaction With Patients (Page 3 of 6)

Interaction With Patients

Database WITH WITHOUT
Survey Items by Composite Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents. Most Recent 90,036 27,834
Previous 81,819 24,445
5 Overall Perceptions of Patient Safety
A1O0R Itis just by chance that more serious mistakes Most Recent 62% 60%
don't happen around here. Previous 59% 57%
Change 3% 3%
Al15 Patient safety is never sacrificed to get more work | Most Recent 65% 67%
done. Previous 62% 64%
Change 3% 3%
Al17R We have patient safety problems in this unit. Most Recent 64% 65%
Previous 60% 61%
Change 4% 4%
A18 Our procedures and systems are good at Most Recent 72% 73%
preventing errors from happening. Previous 69% 70%
Change 3% 3%
6 Feedback & Communication About Error
Cl We are given feedback about changes put into Most Recent 55% 59%
place based on event reports. Previous 52% 55%
Change 3% 4%
C3 We are informed about errors that happen in this Most Recent 64% 70%
unit. Previous 62% 68%
Change 2% 2%
C5 In this unit, we discuss ways to prevent errors from | Most Recent 70% 75%
happening again. Previous 68% 72%
Change 2% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-10. Trending: Iltem-Level Average Percent Positive Response by Interaction With Patients (Page 4 of 6)

Interaction With Patients
Database WITH WITHOUT

Survey Items by Composite Year direct interaction direct interaction

# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
7 Communication Openness
C2  Staff will freely speak up if they see something that | Most Recent 76% 75%
may negatively affect patient care. Previous 74% 74%
Change 2% 1%
C4  Staff feel free to question the decisions or actions | Most Recent 47% 52%
of those with more authority. Previous 45% 49%
Change 2% 3%
C6R Staff are afraid to ask questions when something Most Recent 62% 64%
does not seem right. Previous 61% 62%
Change 1% 2%
8 Frequency of Events Reported

D1 When a mistake is made, but is caught and Most Recent 55% 60%
corrected before affecting the patient, how often is Previous 52% 55%
this reported? Change 3% 5%
D2 When a mistake is made, but has no potential to Most Recent 59% 60%
harm the patient, how often is this reported? Previous 56% 55%
Change 3% 5%
D3  When a mistake is made that could harm the Most Recent 74% 74%
patient, but does not, how often is this reported? Previous 72% 71%
Change 2% 3%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).

99



Table D-10. Trending: Item-Level Average Percent Positive Response by Interaction With Patients (Page 5 of 6)

Database

Interaction With Patients

WITH WITHOUT
Survey Items by Composite Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
9  Teamwork Across Units
F2R Hospital units do not coordinate well with each Most Recent 46% 48%
other. Previous 44% 46%
Change 2% 2%
F4  There is good cooperation among hospital units Most Recent 59% 61%
that need to work together. Previous 57% 58%
Change 2% 3%
F6R It is often unpleasant to work with staff from other | Most Recent 59% 56%
hospital units. Previous 58% 55%
Change 1% 1%
F10 Hospital units work well together to provide the Most Recent 68% 71%
best care for patients. Previous 65% 68%
Change 3% 3%
10 Staffing
A2  We have enough staff to handle the workload. Most Recent 55% 59%
Previous 52% 54%
Change 3% 5%
AS5R  Staff in this unit work longer hours than is best for | Most Recent 54% 49%
patient care. Previous 51% 45%
Change 3% 4%
A7R We use more agency/temporary staff than is best | Most Recent 69% 57%
for patient care. Previous 65% 54%
Change 4% 3%
Al4R We work in "crisis mode" trying to do too much, too| Most Recent 51% 48%
quickly. Previous 48% 44%
Change 3% 4%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-10. Trending: Item-Level Average Percent Positive Response by Interaction With Patients (Page 6 of 6)

Interaction With Patients

Database WITH WITHOUT

Survey Items by Composite Year direct interaction direct interaction

# Hospitals Both Years 317 276
# Respondents. Most Recent 90,036 27,834
Previous 81,819 24,445
11 Handoffs & Transitions
F3R Things "fall between the cracks" when transferring | Most Recent 43% 34%
patients from one unit to another. Previous 43% 34%
Change 0% 0%
F5R Important patient care information is often lost Most Recent 51% 42%
during shift changes. Previous 51% 42%
Change 0% 0%
F7R Problems often occur in the exchange of Most Recent 45% 38%
information across hospital units. Previous 43% 37%
Change 2% 1%
F11R Shift changes are problematic for patients in this Most Recent 47% 38%
hospital. Previous 46% 39%
Change 1% -1%
12  Nonpunitive Response to Error

A8R Staff feel like their mistakes are held against them. | Most Recent 51% 54%
Previous 50% 52%
Change 1% 2%
A12R When an event is reported, it feels like the person | Most Recent 47% 48%
is being written up, not the problem. Previous 44% 46%
Change 3% 2%
A16R Staff worry that mistakes they make are kept in Most Recent 36% 37%
their personnel file. Previous 34% 35%
Change 2% 2%

Note: The item's survey location is shown to the left. An "R" indicates a negatively worded item, where the percent positive response is based on those who
responded "Strongly disagree" or "Disagree," or "Never" or "Rarely" (depending on the response category used for the item).
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Table D-11. Trending: Average Percent Distribution of Patient Safety Grades by Interaction With Patients

Interaction With Patients

Work Area/Unit Patient Safety = Database WITH WITHOUT
Grade Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents. Most Recent 90,036 27,834
Previous 81,819 24,445
Excellent Most Recent 26% 30%
Previous 23% 27%
Change 3% 3%
Very Good Most Recent 46% 47%
Previous 46% 47%
Change 0% 0%
Acceptable Most Recent 22% 20%
Previous 24% 22%
Change -2% -2%
Poor Most Recent 5% 2%
Previous 6% 3%
Change -1% -1%
Failing Most Recent 1% 1%
Previous 1% 1%
Change 0% 0%
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Table D-12. Trending: Average Percent Distribution of Event Reports in the Past 12 Months by Interaction With Patients

Interaction With Patients

Number of Events Reported Database WITH WITHOUT
by Respondents Year direct interaction direct interaction
# Hospitals Both Years 317 276
# Respondents, Most Recent 90,036 27,834
Previous 81,819 24,445
No events Most Recent 50% 70%
Previous 49% 70%
Change 1% 0%
1to 2 events Most Recent 30% 15%
Previous 30% 16%
Change 0% -1%
3 to 5 events Most Recent 13% 7%
Previous 14% 7%
Change -1% 0%
6 to 10 events Most Recent 5% 3%
Previous 5% 4%
Change 0% -1%
11 to 20 events Most Recent 2% 2%
Previous 2% 2%
Change 0% 0%
21 event reports or more Most Recent 1% 2%
Previous 1% 2%
Change 0% 0%

Note: Average percent totals in the table may not sum to exactly 100% due to rounding of decimals.
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