TeamSTEPPS

Acknowledgements

Several organizations have collaborated to design, pilot, and further refine TeamSTEPPS to make it
available for all healthcare organizations. Many individuals contributed a great deal of their time and
expertise to the development of the TeamSTEPPS Instructor Guide and its accompanying wealth of
materials by developing an evidence-based framework, providing validated measurement tools,
incorporating adult-learning methodologies and medical illustrations, reviewing content or making
recommendations about the style, identity, terminology, design, and format.

For their expert input to this curriculum, we would like to thank:

AUTHORS:

TRICARE Management Activity
Department of Defense (DoD)

Patient Safety Program

Healthcare Team Coordination Program
Heidi B. King, MS, Program Director

Axiom Resource Management, Inc.
Contract #W81XWHO04F0828

Lauren Toomey, RN, BSBA, MIS
Mary Salisbury, RN, MSN

John Webster, MD, MBA

CONTRIBUTORS:

Agency for Healthcare Research and Quality
(AHRQ)
James B. Battles, PhD

American Institutes for Research (AIR)
Contract Modification to AIR with AHRQ,
Contract #282-98-0029

David Baker, PhD

Alexander Alonso, PhD

Rachel Day, PhD

Amy Holtzman, MS

Laura Steighner, PhD

Beth Israel Deaconess Medical Center
(BIDMC)

Susan Mann, MD

Penny Greenberg, RN, BSN

Steven Pratt, MD

Ronnie Marcus, MD

Ben Sachs, MD, BS

TeamSTEPPS 06.1

Uniformed Services University of the
Health Sciences

DoD Patient Safety Program

Center for Educational Research in
Patient Safety

Contract #GBR-04-USUHS-2002-001
Sandra Almeida, MD, MPH

Booz Allen Hamilton

Contract #W81-XWH-05-F-0906
Dawn Williams, MA

Michelle Devereux, MA
Alexandra Pallas

Amy Yozviak

Brittany Chow

Signe George

Mary Varghese, RN, MHS
Adam Welsh, MBA

MDInformatics
Contract #W81-XWH-05-F-0906
Terry Clark, MD

Delmarva Foundation for Medical Care, Inc
Contract Modification to Delmarva Knowledge
Transfer Contract with AHRQ,

Contract #290-04-009

Margaret Toth, MD

Walter E. Egerton, MD

Judy George, MHSA

David W. Morrell, MS

Acknowledgements — 1



Joseph Serio, MBA
Larry Townsend, MS
Louise Palmer

Scott Harrison

Siti Matimba
Stephen Hines, PhD

Healthcare Team Training, LLC
Steve Powell
Robert Haskins

University of Miami
Paul Barach, MD, MPH

TeamSTEPPS

Impact Associates
Contract GS-23F-0061M
Vergil Metts, PhD

Adam Weilbaecher, PhD
Kathy Metts

Lisa Beckman, MS

Quality Values Research
Kenneth Brodeur, PhD

University of Central Florida
Eduardo Salas, PhD

We would also like to thank everyone who participated with the video vignette content development and
production, product edits, technical design and reviews not listed above, to include:

Axiom Resource Management, Inc.
Contract #W81XWHO04F0828

Paul Barach, MD, MPH

John Courtney, BS, MBA

Mary Stahlman

Baystate Medical Center
Wesson Women's Hospital
Nancy Rines, BSN, RN

Fairview Health Services
Steven Meisel, Pharm.D.

SSM Health Care
Andy Kosseff, MD

Baltimore Washington Medical Center
Marshall Benjamin, MD

Donna Lemmert, RN

Joyce Myers, RN

Department of Defense staff from various
facilities

LTC(P) Peter Napolitano, MC, USA

MAJ Shad Deering, MC, USA

CAPT Kevin Kerrigan, MC, USN

Ted Robertson, MD

LT Melinda King, NC, USN

Lt Col Fred Stone, USAF, BSC

LCDR Ted Robertson, MC, USN

Beth Kohsin, MS, RN, CPHQ

Acknowledgements — 2

Contrast Productions
Todd Johnson
Tim Travitz

Uniformed Services University of the Health
Sciences

National Capital Area Medical Simulation
Center

Col Mark Bowyer, MC, USAF

Alan Liu, PhD

University of Maryland Medical Center
Stephen Schenkel, MD, MPP

Fe Nieves-Khouw, RN, MSN

April J. Bahruth, RN, MSN, APN, CCRN
Marianna Timm, RN, MSN, OCN

Sharp Healthcare
Patricia Atkins, RN, MS, CCNS

RiverWest Marketing
Luis R. Perez, Jr.

Filming Locations

Alamance Regional Medical Center
Dr. Jeff Iglhaut’s Private Practice
Durham Regional Hospital

Duke Health Raleigh Hospital
Greensboro Women'’s Hospital

TeamSTEPPS 06.1



TeamSTEPPS

We greatly appreciate the tireless efforts of the TeamSTEPPS trainers and coaches who have or are in
the process of implementing and sustaining a teamwork initiative in more than twenty-five Department of
Defense facilities over the past eighteen months. Their feedback and lessons learned have been
invaluable to align this curriculum with training and implementation requirements. The leadership and
‘change teams’ in these facilities are commended for their steadfast efforts to integrate and sustain
TeamSTEPPS in daily practice.

As well, a special acknowledgement to Dr. John Kotter for sharing ideas and giving us the opportunity to
incorporate the pre-publication of “Our Iceberg Is Melting: Changing and Succeeding Under Any
Conditions” within the change management and implementation modules. This book helped everyone
quickly grasp the 8-step process for successful change in an entertaining, yet relevant, way.

A special appreciation to COL Steven Grimes, Director of the DoD Patient Safety Program, the
Leadership in the Office of the Chief Medical Officer, and the Patient Safety Planning and Coordination
Committee members for leading the Military Health System to a culture of safety, through TeamSTEPPS
and a multitude of other patient safety improvement strategies.

Thanks to the teamwork between two large federal agencies, the Agency for Healthcare Research and
Quality and the Office of the Assistant Secretary of Defense(Health Affairs)/ TRICARE Management
Activity) we have been successful to make TeamSTEPPS available to our healthcare community.

Lastly, we want to thank those who set aside time from their already packed schedules to provide brief
testimonials. They include a compassionate mom who advocates relentlessly on behalf of patients, a
physician champion, a patient safety officer, and senior executives. We are grateful for their commitment
to quality, safe healthcare expending valuable resources—most significantly—human capital and time.

These recognized leaders remain instrumental in promoting a culture of safety for the patients we serve
and everyone involved in our healthcare delivery organizations.

TESTIMONIALS

Susan Sheridan, MIM, MBA President for Consumers Advancing Patient Safety; Spokesperson for World
Health Organization’s World Health Alliance for Patient Safety

William Winkenwerder, Jr. MD, MBA, Assistant Secretary of Defense for Health Affairs

David Tornberg, MD, MPH, Deputy Assistant Secretary of Defense for Clinical and Program Policy, and
Chief Medical Officer, TRICARE Management Activity

Carolyn Clancy, MD, Director, Agency for Healthcare Research and Quality (AHRQ), Department of
Health and Human Services

LTC(P) Peter Napolitano, MC, USA, Madigan Army Medical Center, Fort Lewis, WA

Karen Frush, BSN, MD, Chief Patient Safety Officer, Duke University Health Care System

TeamSTEPPS 06.1 Acknowledgements — 3



