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This resource was created by one of the AHRQ Opioids and Older Adults learning collaborative 
members, Westfield Family Physicians. It describes the steps required to create a resource handout 
for clinicians and patients for one type of non-pharmacological pain treatment and the offering 
providers in their practice area. 

Below you will find the handout we created for cognitive behavioral therapy (CBT). All non-
pharmacological alternative resources are specific to our area.  

Here is the process we used: 

1. The committee members met and brainstormed various alternative treatment options available
to treat chronic pain.

2. Committee members then chose an area of interest to research (CBT, chiropractic manipulation,
physical therapy (PT), acupuncture, etc.).

3. We found local providers that offered the services (through the internet, office rolodex, word of
mouth, polled staff).

4. Made phone calls to confirm contact information.
5. Committee members wrote a brief overview, offering basic information describing the

alternative treatment so patients could make an informed decision about pursuing care.
6. Providers at the office reviewed the listings and then we attached the resource lists to our

planned packages.
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