
 

 
National Webinar 

Using Data for Real-Time Learning, Reporting, and Review 
Tuesday, March 10, 2026 | 3–4 p.m. ET/12–1 PM PT 

Speakers: 
• Kate Nesbitt, CPHQ, CPPS 

Administrator, Patient Safety, Mayo Clinic  
• Walter “Chip” Harrison, R.N., CPHRM 

Sr. Network Director, Clinical Risk Management, St. Luke’s University Health Network 
Moderator: 

• Jade Perdue-Puli, Senior Advisor, Agency for Healthcare Research and Quality 

Agenda: 
Time Topic Speaker 

3:00 p.m. 
 

Welcome & Meeting Opener 
 

Jade Perdue-Puli 

 
3:10–3:50 p.m.  

Making reporting easy and meaningful 
through user-friendly tools, anonymous 
reporting channels, and effective “closing the 
loop” practices. 

Leveraging dashboards, internal 
benchmarking, and real-time surveillance to 
inform decision making.  

Kate Nesbitt, CPHQ, CPPS 
Administrator, Patient Safety, 
Mayo Clinic  
 
Walter “Chip” Harrison, R.N., 
CPHRM 
Sr. Network Director, Clinical Risk 
Management, St. Luke’s University 
Health Network 

 

3:50 p.m. 
 

Q&A/Discussion 
 

 
All 

 

4:00 p.m. 
 

Closing Remarks 
 

Jade Perdue-Puli 
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