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Community-Based 
Services Survey 
Database Results 

11,033 
total 

respondents

6,513 
Multiple Population Program 

respondents 

1,704 
Older Adult Program 

respondents 

1,099 
Intellectual & Developmental 

Disability Program respondents 

473 
Physical Disability Program 

respondents 

421 
Acquired Brain Injury Program 

respondents 

823 
Other Program 

respondents 

Highest-Scoring 
Composite Measure 

Personal safety and 
respect 

95 percent of respondents indicated 
that no one yelled, swore, or cursed at 
them, took their money or belongings 
w ithout permission, and that they had 
someone to talk to if someone hurt or 

mistreated them. 

Lowest-Scoring 
Composite Measure 

Planning your time and 
activities 

61 percent of respondents reported 
that they could always do things in the 

community that they enjoyed, get 
together with nearby family when 

they wanted, received support they 
needed to do so, and participated in 
decisions about how to spend their 

time each day, 

Highest Overall 
Rating 

Staff 

83 percent of respondents rated 
Personal Assistance 

and Behavioral Health Staff positively. 
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To view the full 2026 Chartbook:  
https://www.ahrq.gov/sites/default/files/wysiwyg/cahps/cahps-database/2026-hcbs-chartbook.pdf

For more information on the CAHPS Home and Community-Based Services Survey Database: 
https://www.ahrq.gov/cahps/cahps-database/index.html
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