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• The CAHPS Database receives data voluntarily 
submitted by users that have administered: 
– Clinician & Group Survey  
– Health Plan Survey 

• Data are submitted annually through online  
Data Submission systems 

• Submission & Online Reporting Systems located 
on the CAHPS Database Web site at 
http://cahpsdatabase.ahrq.gov/ 
 

http://cahpsdatabase.ahrq.gov/


Components of the CAHPS 
Database 
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• CAHPS Health Plan Survey Database 
– 15 years of data (1998 – 2013) 
– Over 5.6 million respondents 
– Adult and Child Medicaid/CHIP, Medicare 

• CAHPS Clinician & Group Survey Database 
– 3 years of data (2010 – 2012) 
– Over 1.5 million respondents 
– Adult and Child 12-Month Survey, PCMH Survey, Visit 

Survey 



Online Reporting System 
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• Public Site – allows anyone to view aggregate 
level results for two most current years 

• Private Portal – allows participating 
organizations to view their own results 
compared to relevant benchmarks 

• Annual Reporting Cycle: 
– CG-CAHPS (CG) Results: Late Spring 
– Health Plan (HP) Results: Early Fall 



•
–

–
–

–
–
–

Online Reporting System: 
Basic Features 

Basic Features 
Login – for Participating  
Organizations that  
contributed data 
Help 
Print page 
 
View results in tables 
Export results to Excel 
Add custom report pages 
to My Report for downloading  
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Online Reporting System: 
Results Available 

• Results 
– Overview 
– Top Box Scores 
– Frequencies 
– Bar Charts 
– Percentiles 
– Report Builder 

 
– Trending (HP only) 
– Chartbook (HP only) 
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•

Online Reporting System: 
Top Box Scores 

Top Box - display the percent of survey respondents who 
chose the most positive score for a given item response scale. 

Participating 
Organization 
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•

Online Reporting System: 
Frequencies 

Frequencies - show the distribution of scores for all response 
options and allow users to run custom displays by selected 
respondent and plan (HP) or practice (CG) characteristics.  
One-way Frequency                                               Two-way Frequency 
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Online Reporting System: 
Bar Charts 

• Bar Charts - display a graphical distribution of survey results 
that show the top, middle, and bottom response categories.  

Participating 
Organization 
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•

Online Reporting System: 
Percentiles 

Percentiles - display the percentage of health plans (HP) or 
practices sites (CG) that scored at or below a particular top box score. 
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•

Online Reporting System: 
Trending 

Trending (HP only) - displays results across the two most recent 
years of data for composites, overall ratings, and individual items.  
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•

Online Reporting System: 
Chartbook 

Chartbook (HP only) - displays cross-sector comparisons.  
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•

Online Reporting System: 
Report Builder 

Report Builder – allows users to create downloadable reports. 
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CAHPS Database 2014 
Schedule 
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Using the Online Reporting System Video  
Coming soon on the CAHPS Database Web site 

Clinician & Group Database Submission & 
Reporting 

Data Submission: Feb 24 – March 14 
Report Results: Late Spring 2014 

Health Plan Database Submission & Reporting 
Data Submission: Summer 2014 
Report Results: Fall 2014 



Questions ? 
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•

•

Part II: User Applications 
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The CAHPS Database can serve as a platform 
to aggregate and score survey data submitted 
by consortium users with multiple vendors 
Examples of consortium users: 
– State and regional public reporting collaboratives 

• Minnesota Community Measurement 
• Maine’s Dirigo Health Agency 

– Member organizations 
• California Safety Net Institute 
• Association for Community Health Plans 
• University HealthSystem Consortium 



Consortium Aggregation and Scoring 

CAHPS Database 
-- Aggregation and scoring of CAHPS 

survey data 
-- National and regional comparisons 

-- Online Reporting System  

Practice Sites 

Vendor A Vendor B Vendor C 

Practice  
site reports 
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Survey 
data 

CG-CAHPS 
Database Private 
Online Reporting 
System 
(password-
protected site-
specific results) 

Consortium 
Report 
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