
Q&A Session 

“Strategies for Improving CAHPS Clinician & Group (CG-CAHPS) Survey Scores” 

A Webcast Presented by the AHRQ CAHPS User Network 
March 15, 2016 
12:00 – 1:00 pm EDT 



To Ask a Question
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CAHPS Ambulatory Care Improvement Guide

https://cahps.ahrq.gov/q
uality-
improvement/improvem
ent-guide/improvement-
guide.html
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Next Webcast: Strategies for Health Plans

• Wednesday, April 13, 12-1 p.m. ET

• Webcast will feature innovative strategies used by 
two health plans to significantly improve their 
scores on the CAHPS Health Plan Survey
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CAHPS E-mail Updates

38 www.cahps.ahrq.gov



Thank You!

• Evaluation Survey 
• Please complete the evaluation survey. Your feedback 

is important to us. 

• Questions or comments?
 E-mail: cahps1@westat.com
 Phone: 1-800-492-9261
 Web site: www.cahps.ahrq.gov
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