
CAHPS for Cancer Care: 
Setting the Stage to Assess Quality of Care

from and for Cancer Patients

Ashley Wilder Smith, PhD, MPH and Erin Kent, PhD
Outcomes Research Branch

Healthcare Delivery Research Program 
Division of Cancer Control and Population Sciences

June 13, 2017



Estimated cancer prevalence by age in the U.S. population 

Shirley M. Bluethmann et al. Cancer Epidemiol Biomarkers 
Prev 2016;25:1029-1036

©2016 by American Association for Cancer Research



High quality, patient-centered 
care in oncology is needed
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CAHPS® for Cancer Care Offers…

 An unprecedented opportunity to evaluate care experiences 
that are unique to cancer

 Separate instruments by treatment modality, including surgical, 
radiation, and medical oncology

 Assessments relevant to many stakeholder groups

 Domains salient to cancer patients, including enabling patient 
self-management, care coordination

 Instruments developed in concert with clinical partners in 
oncology settings and stemming from other CAHPS surveys

 As users (like you!) begin to adopt these surveys, we at NCI 
and AHRQ are interested in the application and uses of the data
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