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Supplemental Items for the CAHPS® Clinician & Group Survey 3.0

Topic: Narrative Comments
Population Version: Child
Languages: English 

This is the beta version of the CAHPS Patient Narrative Elicitation Protocol, which was released in December 2016. 


 



Placement instructions:
· Place these supplemental items before the “About Your Child and You” section of the survey. 
· After the last item before the “About Your Child and You” section, add the following subheading, formatted to be consistent with existing subheadings: 
In Your Own Words 
· Add the following text before the questions:
In your own words, please describe your experiences with this provider and his or her office staff, such as nurses and receptionists.
If you need medical advice or care for your child, please contact your provider’s office.

	Questions

	C-PN1.	What are the most important things that you look for in your child’s healthcare provider and the staff in his or her office?

	C-PN2.	When you think about the things that are most important to you, how do your child’s provider and the staff in his or her office measure up?

	C-PN3.	Now we’d like to focus on anything that has gone well in your experiences in the last 6 months with your child’s provider and the staff in his or her office. Please explain what happened, how it happened, and how it felt to you.

	C-PN4.	Next we’d like to focus on any experiences in the last 6 months with your child’s provider and the staff in his or her office that you wish had gone differently. Please explain what happened, how it happened, and how it felt to you.

	C-PN5.	Please describe how you and your child’s provider relate to and interact with each other.

	C-PN6.	Please describe how your child and his or her provider relate to and interact with each other.
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