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Supplemental Items for the CAHPS® Clinician & Group Survey 3.0

Topic: Improving Care and Services
Population Version: Adult
Language: English

Users of the CAHPS® Clinician & Group Survey are free to incorporate supplemental items in order to meet the needs of their organizations, local markets, and/or audiences. 

If you are interested in collecting patient feedback on improving care and services in practice settings, please review the set of supplemental items under the topic of Narrative Comments. 

Learn more about CAHPS supplemental items.
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	C-IC1.	Please tell us how this provider and the office staff could have improved the care and services you received in the last 6 months.
	After core question 22
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