I VIDEC REFLECTIONS I

0j a
As you view tlie videp, make a note of your thoughts and obsesvations. What probleans do you see
oecuTing? Where do you see breskdowns tn the process of providitg quality patient care? How sould
tie breakdowns have been avoided?

As you identify breakdowtis, cotsider for each whethe' it falls nider the TeamSTEPPS componeait of
leadership, sommunication, sittration montormg, or muhial support and plase a sheck {v) under tlie
appropriase columin.

Problem or Breskdown You Gbserve Leaderslip Communication  Situaton Mutual
Monitoring  Support
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