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Introducing the AHRQ 
Ambulatory Surgery Center 

Survey on Patient Safety Culture 

Webcast 

July 15, 2015 

3:30 – 4:30 ET 
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Need Help? 
• No sound from computer speakers?  

 Join us by phone: (855) 234-9976 

 Conference ID #:  60002805 

• Trouble with your connection or slides not 
moving? 
 Select F5 to refresh your screen 

 Log out and log back in 

• Other problems? 
 Use Q&A feature to ask for help 
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Today’s Speakers 

Jim Battles, PhD, Senior Service Fellow, AHRQ 
Center for Quality Improvement and Patient 
Safety, Rockville, MD   

Scott Smith, PhD, Senior Study Director, AHRQ 
Surveys on Patient Safety Culture, Westat, 
Rockville, MD 

Erin Brown, RN, Director of Nursing Services, 
Digestive Health Clinic and Idaho Endoscopy 
Center, Boise, ID  

Terry Tinsley, RN, Clinical Nurse Manager, 
Underwood Surgery Center, Orlando, FL 
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Using the Webcast Console and 
Submitting Questions 

Click the Q&A icon to get the 
Q&A box to appear. 

Closed Captioning 

To submit a 
question, type 
question here 
and hit submit. 
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Accessing Presentation and Resources 

Click on the “Resources” 
icon for additional materials  

Click on the “Download Slides” icon for a PDF 
version of the slides 
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