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Executive Summary

Part II—Appendixes A & B: Overall Results by Hospital and
Respondent Characteristics

Appendixes A and B present data tables that show average percent positive scores on the survey
composites and items across database hospitals broken down by the following hospital and
respondent characteristics:

Appendix A: Overall Results by Hospital Characteristics
e Bedsize
e Teaching status
e Ownership and control
e Geographic region

Appendix B: Overall Results by Respondent Characteristics
Work area/unit

Staff position

Interaction with patients

Tenure in current work area/unit

Highlights from these results by hospital and respondent characteristics were presented in the
main body of the report, Part I: Comparative Database Report, at the end of Chapter 6 and are
also shown on the next three pages. Highlights were based on results for the 12 patient safety
culture composites, patient safety grade, and number of events reported. In the bottom row of the
composite-level tables, an overall average across composites is shown as a summary statistic
when comparing across breakout categories.

Comparing Your Results

You can compare your hospital’s percent positive scores on the patient safety culture composites
and items against the averages shown in Appendix A for hospitals with your same bed size,
teaching status, ownership and control, and geographic region. You can use a 5 percentage point
difference as a rule of thumb for determining what differences to pay attention to.

To compare your hospital’s results against Appendix B, your hospital will have to compute
percent positive scores on the safety culture composites and items broken down by work
area/unit, staff position, interaction with patients, and tenure in current work area/unit. You can
then compare your hospital’s percent positive scores against the averages shown in the tables.
Again, you can use a 5 percentage point difference as a rule of thumb.
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Bed Size (Tables A-1, A-3)

Teaching Status and Ownership and Control (Tables A-5, A-8)

Geographic Region (Tables A-9, A-11, A-12)

Highlights From Appendix A: Overall Results by
Hospital Characteristics

The smallest hospitals (6-24 beds) had the highest percent positive average
across all composites (69 percent); larger hospitals (400 beds or more) had the
lowest (61 percent positive).

Smaller hospitals (6-24 beds) had the highest percentage of respondents who
gave their work area/unit a patient safety grade of “Excellent” or “Very Good”
(82 percent); larger hospitals (400 beds or more) had the lowest (71 percent).

Nonteaching hospitals on average scored higher than teaching hospitals by 5
percentage points or more on 6 of the 12 composites.

Non—government-owned hospitals had a higher percentage of respondents who
reported one or more events in the past year (45 percent) than government-
owned hospitals (37 percent).

East South Central hospitals had the highest average percent positive response
across all composites (68 percent positive); Mid-Atlantic hospitals had the
lowest (60 percent positive).

East South Central hospitals had the highest percentage of respondents who gave
their work area/unit a patient safety grade of “Excellent” or “Very Good” (80
percent); Mid-Atlantic hospitals had the lowest (69 percent).

West North Central hospitals had the highest percentage of respondents who
reported one or more events in the past year (47 percent); the lowest percentage
of respondents reporting one or more events was in the West South Central
region (40 percent).
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Highlights From Appendix B: Overall Results by

Respondent Characteristics
Work Area/Unit (Tables B-1, B-3, B-4)

e Respondents in Rehabilitation had the highest average percent positive response
across the composites (70 percent positive); Emergency had the lowest (59 percent
positive).

¢ Rehabilitation had the highest percentage of respondents who gave their work
area/unit a patient safety grade of “Excellent” or “Very Good” (86 percent);
Emergency had the lowest (65 percent).

e ICU (Any Type) had the highest percentage of respondents reporting one or more
events in the past year (61 percent); Rehabilitation had the lowest (38 percent).

Staff Position (Tables B-5, B-7, B-8)

e Respondents in Administration/Management had the highest average percent
positive response across the composites (75 percent positive); Pharmacists had the
lowest (62 percent positive).

e Administration/Management had the highest percentage of respondents who gave
their work area/unit a patient safety grade of “Excellent” or “Very Good” (87
percent); Registered Nurse, Licensed Vocational Nurse, or Licensed Practical
Nurse and Pharmacists had the lowest (71 percent).

e Pharmacists had the highest percentage of respondents reporting one or more
events in the past year (73 percent); Unit Assistants/Clerks/Secretaries had the
lowest (14 percent).




Highlights From Appendix B: Overall Results by
Respondent Characteristics (continued)

Interaction With Patients (Tables B-9, B-11, B-12)

e Respondents with direct patient interaction were more positive than those without
direct interaction on Handoffs and Transitions (49 percent positive compared with
42 percent positive) but less positive on Management Support for Patient Safety (71
percent positive compared with 77 percent positive).

e Respondents without direct patient interaction had a higher percentage of
respondents who gave their work area/unit a patient safety grade of “Excellent” or
“Very Good” (81 percent) than respondents with direct patient interaction (75
percent).

e More respondents with direct patient interaction reported one or more events in the
past year (48 percent) than respondents without direct patient interaction (29
percent).

Tenure in Current Work Area/Unit (Tables B-13, B-15, B-16)

e Respondents with less than a year in their current work area/unit had the highest
average percent positive response across the composites (68 percent positive);
respondents with 1 to 10 years had the lowest (63 percent positive).

e Respondents with less than a year in their current work area/unit had the highest
percentage of respondents who gave their work area/unit a patient safety grade of
“Excellent” or “Very Good” (82 percent); respondents with 1 to 5 years had the
lowest (74 percent).

e Respondents with 6 to 10 years in their current work area/unit had the highest

percentage reporting one or more events in the past year (47 percent); respondents

with less than a year had the lowest (30 percent).




Part lll—Appendixes C & D: Trending Results by Hospital and
Respondent Characteristics

Appendixes C and D show trends over time for the 359 hospitals (of the 653 total database
hospitals) that administered the survey and submitted data twice since July 2009. Average

percent positive scores across hospitals from the most recent and previous administrations are
shown for the survey composites and items, broken down by the following characteristics:

Appendix C: Trending Results by Hospital Characteristics
e Bedsize
e Teaching status
e Ownership and control
e Geographic region

Appendix D: Trending Results by Respondent Characteristics
Work area/unit

Staff position

Interaction with patients

Tenure in current work area/unit

To ensure hospital confidentiality, a rule was established requiring at least 10 hospitals to be in a
particular breakout category before data would be displayed by that category.

Tables 1 and 2 below show examples of the statistics in this appendix. The tables show the
average percentage of respondents who answered positively among the trending hospitals for the
hospitals’ most recent survey administration (top row) and their previous administration (middle
row). The change over time is shown in the bottom row as a negative number if the most recent
administration showed a decline or a positive number if the most recent administration showed
an increase. Changes in scores of 5 percentage points or more, whether positive or negative, are
shown in bold in the tables.

Table 1. Example of Decrease in Average Score Over Time (Negative Change)

Most Recent 85%
Previous 90%
Change -5%
Table 2. Example of Increase in Average Score Over Time (Positive Change)
Most Recent 70%
Previous 60%
Change 10%

Highlights of the findings from the breakout tables in these appendixes are provided on the
following pages.
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Highlights From Appendix C: Trending Results by
Hospital Characteristics

Bed Size (Tables C-1, C-3)

Hospitals with 100-199 beds increased up to 3 percentage points on 11 patient
safety composites.

Hospitals with 100-199 beds had the greatest increase in the percentage of
respondents who gave their work area/unit a patient safety grade of “Excellent” or
“Very Good” (a 2 percentage point increase, from 76 percent to 78 percent).

Teaching Status and Ownership and Control (Table C-5)

Teaching hospitals increased up to 3 percentage points on nine patient safety
composites; nonteaching hospitals showed increases up to 2 percentage points on
eight composites and decreased by 1 percentage point on Supervisor/Manager
Expectations and Staffing.

Government-owned hospitals increased up to 2 percentage points across 10
composites and non—government-owned hospitals showed increases up to 3
percentage points across 9 composites; both government-owned and non—
government-owned hospitals decreased by 1 percentage point on Staffing.

Geographic Region (Table C-9)

East North Central hospitals increased up to 3 percentage points on 11 patient
safety composites and decreased by 1 percentage point on Staffing.
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Highlights From Appendix D: Trending Results by
Respondent Characteristics

Work Area/Unit (Table D-1)
e Pharmacy increased up to 4 percentage points on 11 patient safety composites.

Staff Position (Table D-5)
e Pharmacists increased up to 3 percentage points on nine patient safety composites.

Interaction With Patients (Table D-9)

e Respondents with direct interaction with patients increased up to 2 percentage
points across 10 patient safety culture composites; respondents without direct
interaction increased up to 3 percentage points across 7 composites.

Tenure in Current Work Area/Unit (Table D-13)

e Respondents with less than 1 year in their work area/unit showed increases up to 3
percentage points across 11 patient safety culture composites; respondents with 16
to 20 years in their work area/unit increased up to 3 percentage points across 9
composites.

Xiii






Part Il
Appendix A: Overall Results by Hospital Characteristics

(1) Bed Size

NOTE: The number of hospitals and respondents in each breakout category is shown in each
table (e.g., the number of hospitals and respondents by bed size). However, the precise number
of hospitals and respondents corresponding to each data cell in a table will vary because
hospitals may have omitted a specific survey item and because of individual
nonresponse/missing data.
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Appendix A: Overall Results by Hospital Characteristics

(2) Teaching Status and (3) Ownership and Control

NOTE: The number of hospitals and respondents in each breakout category is shown in each
table (e.g., the number of hospitals and respondents by teaching status and ownership and
control). However, the precise number of hospitals and respondents corresponding to each data
cell in a table will vary because hospitals may have omitted a specific survey item and because
of individual nonresponse/missing data.
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Appendix A: Overall Results by Hospital Characteristics

(4) Geographic Region

NOTE 1: The number of hospitals and respondents in each breakout category is shown in each
table (e.g., the number of hospitals and respondents by region). However, the precise number of
hospitals and respondents corresponding to each data cell in a table will vary because hospitals
may have omitted a specific survey item and because of individual nonresponse/missing data.

NOTE 2: States and territories are categorized into regions defined by the American Hospital
Association (AHA) as follows:

e New England: CT, MA, ME, NH, RI, West North Central: 1A, KS, MN, MO,

VT ND, NE, SD
e Mid-Atlantic: NJ, NY, PA e West South Central: AR, LA, OK, TX
e South Atlantic/Associated Territories: e Mountain: AZ, CO, ID, MT, NM, NV,

DC, DE, FL, GA, MD, NC, SC, VA, UT, WY

WV, Puerto Rico, Virgin Islands e Pacific/Associated Territories: AK, CA,
e East North Central: IL, IN, MI, OH, WI HI, OR, WA, American Samoa, Guam,
e East South Central: AL, KY, MS, TN Marshall Islands, Northern Mariana

Islands
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Part Il
Appendix B: Overall Results by Respondent Characteristics

(1) Work Area/Unit

NOTE 1: Hospitals that did not ask respondents to indicate their work area/unit were excluded
from these breakout tables. In addition, respondents who selected “Many different work areas/No
specific work area” or “Other” or who did not answer (missing) were not included.

NOTE 2: The number of hospitals and respondents in each work area/unit is shown. The number
of hospitals is based on: (1) hospitals that asked respondents to indicate their work area/unit (not
all hospitals asked this question), and (2) whether the hospital had at least five respondents in a
particular work area/unit and at least three respondents to a particular question. However, the
precise number of hospitals and respondents corresponding to each data cell in the tables will
vary because hospitals may have omitted a specific survey item and because of individual
nonresponse/missing data.
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Appendix B: Overall Results by Respondent Characteristics

(2) Staff Position

NOTE 1: Hospitals that did not ask respondents to indicate their staff position were excluded
from these breakout tables. In addition, respondents who selected “Other”” or who did not answer
(missing) were not included.

NOTE 2: The number of hospitals and respondents in each staff position is shown. The number
of hospitals is based on: (1) hospitals that asked respondents to indicate their staff position (not
all hospitals asked this question), and (2) whether the hospital had at least five respondents in a
particular staff position and at least three respondents to a particular question. However, the
precise number of hospitals and respondents corresponding to each data cell in the tables will
vary because hospitals may have omitted a specific survey item and because of individual
nonresponse/missing data.
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Appendix B: Overall Results by Respondent Characteristics

(3) Interaction With Patients

NOTE 1: Hospitals that did not ask respondents to indicate their interaction with patients were
excluded from these breakout tables. In addition, respondents who did not answer (missing) were
not included.

NOTE 2: The number of hospitals and respondents is shown in each table. The number of
hospitals is based on: (1) hospitals that asked respondents to indicate their interaction with
patients (not all hospitals asked this question), and (2) whether the hospital had at least five
respondents in the response categories and at least three respondents to a particular question.
However, the precise number of hospitals and respondents corresponding to each data cell in the
tables will vary because hospitals may have omitted a specific survey item and because of
individual nonresponse/missing data.
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Appendix B: Overall Results by Tenure in Current Work
Area/Unit

(4) Tenure in Current Work Area/Unit

NOTE 1: Hospitals that did not ask respondents to indicate their amount of tenure in current
work area/unit were excluded from these breakout tables. In addition, respondents who did not
answer (missing) were not included.

NOTE 2: The number of hospitals and respondents is shown in each table. The number of
hospitals is based on: (1) hospitals that asked respondents to indicate their amount of tenure in
current work area/unit (not all hospitals asked this question), and (2) whether the hospital had at
least five respondents in the response categories and at least three respondents to a particular
question. However, the precise number of hospitals and respondents corresponding to each data
cell in the tables will vary because hospitals may have omitted a specific survey item and
because of individual nonresponse/missing data.
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Part Il
Appendix C: Trending Results by Hospital Characteristics

(1) Bed Size

NOTE: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by bed
size). However, the precise number of hospitals and respondents corresponding to each data cell
in a table will vary because hospitals may have omitted a specific survey item and because of
individual nonresponse/missing data.
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Appendix C: Trending Results by Hospital Characteristics

(2) Teaching Status and (3) Ownership and Control

NOTE: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by
teaching status and ownership and control). However, the precise number of hospitals and
respondents corresponding to each data cell in a table will vary because hospitals may have
omitted a specific survey item and because of individual nonresponse/missing data.
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Appendix C: Trending Results by Hospital Characteristics

(4) Geographic Region
NOTE 1: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by
region). However, the precise number of hospitals and respondents corresponding to each data
cell in a table will vary because hospitals may have omitted a specific survey item and because
of individual nonresponse/missing data.

NOTE 2: Mid-Atlantic and New England regions were combined to ensure hospital
confidentiality. States and territories are categorized into regions by the American Hospital
Association (AHA) as follows:

Mid-Atlantic/New England: CT, MA,
ME, NH, NJ, NY, PA, RI, VT

South Atlantic/Associated Territories:
DC, DE, FL, GA, MD, NC, SC, VA,
WV, Puerto Rico, Virgin Islands

East North Central: IL, IN, MI, OH, WI
East South Central: AL, KY, MS, TN
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West North Central: 1A, KS, MN, MO,
ND, NE, SD

West South Central: AR, LA, OK, TX
Mountain: AZ, CO, ID, MT, NM, NV,
UT, WY

Pacific/Associated Territories: AK, CA,
HI, OR, WA, American Samoa, Guam,
Marshall Islands, Northern Mariana
Islands
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Part Il

Appendix D: Trending Results by Respondent
Characteristics

(1) Work Area/Unit

NOTE 1: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by work
area/unit). However, the precise number of hospitals and respondents corresponding to each data
cell in a table will vary because hospitals may have omitted a specific survey item and because
of individual nonresponse/missing data.

NOTE 2: Only hospitals that had at least five respondents in the particular work area/unit and at
least three respondents to a particular question for both the previous and most recent
administrations of the survey are included.

NOTE 3: Respondents who selected “Many different work areas/No specific work area” or
“Other” or who did not answer (missing) are not included.
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Appendix D: Trending Results by Respondent
Characteristics

(2) Staff Position

NOTE 1: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by staff
position). However, the precise number of hospitals and respondents corresponding to each data
cell in a table will vary because hospitals may have omitted a specific survey item and because
of individual nonresponse/missing data.

NOTE 2: Only hospitals that had at least five respondents in the particular staff position and at
least three respondents to a particular question for both the previous and most recent
administrations of the survey are included.

NOTE 3: Respondents who selected “Other” or did not answer (missing) are not included.
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Appendix D: Trending Results by Respondent
Characteristics

(3) Interaction With Patients

NOTE 1: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by
interaction with patients). However, the precise number of hospitals and respondents
corresponding to each data cell in a table will vary because hospitals may have omitted a specific
survey item and because of individual nonresponse/missing data.

NOTE 2: Only hospitals that had at least five respondents in the response categories (WITH or
WITHOUT direct interaction with patients) and at least three respondents to a particular question
for both the previous and most recent administrations of the survey are included.

NOTE 3: Respondents who did not answer (missing) are not included.
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Appendix D: Trending Results by Respondent
Characteristics

(4) Tenure in Current Work Area/Unit

NOTE 1: Results are from 359 hospitals. The number of hospitals and respondents in each
breakout category is shown in each table (e.g., the number of hospitals and respondents by tenure
in current work area/unit). However, the precise number of hospitals and respondents
corresponding to each data cell in a table will vary because hospitals may have omitted a specific
survey item and because of individual nonresponse/missing data.

NOTE 2: Only hospitals that had at least five respondents in the response categories (tenure in
current work area/unit) and at least three respondents to a particular question for both the
previous and most recent administrations of the survey are included.

NOTE 3: Respondents who did not answer (missing) are not included.
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