
 

Agency for Healthcare Research and Quality (AHRQ) 
Hospital Survey on Patient Safety Culture Comparative Database: 

Information and Instructions for Requesting Hospital-Identifiable Data 
 

This document is for researchers interested in requesting hospital-identifiable data from 
the AHRQ Hospital Survey on Patient Safety Culture Comparative Database. 

Introduction 
The Agency for Healthcare Research and Quality (AHRQ) Hospital Survey on Patient 
Safety Culture Comparative Database is managed and administered by Westat, a 
private research organization under contract with AHRQ. The purpose of the 
Comparative Database is to establish a central repository of Hospital Survey on Patient 
Safety Culture data to facilitate comparisons across health care organizations. The 
Comparative Database is populated with survey data from U.S. hospitals that have 
administered and voluntarily submitted their Hospital Survey on Patient Safety Culture 
data to Westat for inclusion in the database. 

Process for Requesting Hospital-Identifiable Data 
AHRQ has established a process by which researchers can request hospital-identifiable 
data from the Comparative Database. Hospital-identifiable data files contain hospital 
identifiers, such as hospital name, address, and Medicare Provider ID, which may be 
used to link the data to other measures for research purposes. Hospital-identifiable data 
files do not identify individual respondents within hospitals. Hospital-identifiable patient 
safety culture survey data is only provided to researchers after hospitals that have 
submitted to the Comparative Database provide written authorization. 
 
The process is outlined in Figure 1. 
 
Figure 1. Flowchart of Process for Releasing Hospital-Identifiable Patient Safety Culture 
Data 
 
 
 
 

 

 

 

 

 

2. Westat & AHRQ review and approve 
data request materials. 
 

3. Westat sends approved hospital-
identifiable data requests to Database 
Hospitals who have not provided written 
pre-approval for the release of their data. 

4. Hospitals review data requests and 
send Westat signed authorization forms. 

 

5. Westat releases hospital-identifiable data 
to Data Requesters. 

1. Data Requester completes: 
• Hospital-identifiable Data Request Form,  
• Signed Confidentiality Agreement, and  
• IRB approval letter (if applicable), and 

sends to Westat. 
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To request hospital-identifiable patient safety culture data you are required to submit the 
Hospital-identifiable Data Request Form and sign a Confidentiality Agreement; both 
available from Westat. If your organization has an Institutional Review Board (IRB), you 
must submit an IRB letter approving the proposed research. 
Once the request is received, Westat and AHRQ will conduct an initial review to make 
sure your request is complete and clear, and that you are requesting hospital-
identifiable data for appropriate purposes. All acceptable data requests will be submitted 
to those Database hospitals that have not provided written pre-approval for the release 
of their hospital-identifiable data. Data requests will be processed twice a year. 
Database hospitals will review the data requests and decide whether or not to authorize 
release of their hospital-identifiable data to each Data Requester on a case-by-case 
basis. 

Timeline 
Hospital-identifiable data requests are sent to hospitals twice a year. The time from 
hospitals releasing their identifiable data to release of data to requestors is typically 
twelve weeks. 

Important Terms of Use 
 

• Hospital-identifiable patient safety culture survey data are available for research 
purposes and may not be used for public reporting, commercial or competitive 
purposes. 

• Researchers using hospital-identifiable patient safety culture survey data may not 
release, disclose or make public any identifying information about specific 
hospitals at any time. 

• AHRQ will only release hospital-identifiable patient safety culture survey data if at 
least 20 hospitals provide express written authorization for a specific data 
request. However, there is no guarantee regarding the number of Database 
hospitals that will authorize release of their data. 

 
Publication Requirements 
 
Data Requesters who receive hospital-identifiable patient safety culture survey data are 
required to include the following acknowledgment in any publication or presentation 
using hospital-identifiable patient safety culture survey data: 

“Data used in this analysis were from the Agency for Healthcare Research and 
Quality (AHRQ) Hospital Survey on Patient Safety Culture Comparative 
Database. The database is funded by AHRQ and managed by Westat under 
Contract #. HHSA 290201300003C.” 

Copies of all publications using hospital-identifiable data must be sent to Westat. 
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Disclaimer 

Approval of data requests does not constitute endorsement by AHRQ or Westat of the 
proposed research project, study findings, or recommendations of the research team. 

Applying for Hospital-identifiable Data and Contact Information 
Researchers interested in obtaining hospital-identifiable data from the Comparative 
Database must submit a completed Hospital-identifiable Data Request Form and 
Confidentiality Agreement. These forms are available by emailing 
SOPSResearchData@westat.com (Subject line: Hospital-identifiable Data Request). 

All materials should be faxed or emailed to: 
 
Survey on Patient Safety Culture Research Databases 
Westat 
Phone: 1-888-324-9790 
Fax: 1-888-852-8277 
Email: SOPSResearchData@westat.com 
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