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 Support programs designed to ‘
reduce infections in your facility (OO

* Support staff and physician educa-
tion in how to work with residents
and family members as partners

* Learn how you can prevent infections
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What is resident and family

engagement?

Residents and their families are
treated as individuals and as mem-
bers of the health care team

Staff actively listen to residents
and families about what they want
and need

Residents, families, and staff work
together as partners

Staff ask residents for their ideas
and act on them whenever possible

What are the benefits
of resident and family
engagement?

Better care

Better quality of life (e.g., more say
in how you live your life)

Greater resident, family, and staff
satisfaction

More attention to individual prefer-
ences and needs (e.g., what activi-
ties are offered, the time when you
must wake up)

Improved relationships and trust
among staff, residents and families

What can my long-term care

facility do to partner with me?

Ask residents and their families
what they want in their care and
daily life

Get to know the needs and prefer-
ences of residents and their family
members

Actively encourage residents
and their families to take part in
planning the residents’ care

Ask residents and their families
what they think about their care
and daily life

Involve residents and their families
in decision making

Encourage everyone on the team to
talk and listen to one another

Share information on infection
prevention efforts



