Upcoming Comparative Database

 What is the Medical Office SOPS Comparative
Database?

o WIll serve as a central repository for medical offices to
voluntarily submit their survey data

o An important resource for comparing your results with other
medical offices in support of patient safety culture
improvement

o Participating medical offices will receive a free medical office
survey feedback report

o A Comparative Database Report (similar to the Hospital
report ) summarizing the results will be produced and
available on the AHRQ Web site in 2012

 When is data submission open?
o September 15 — October 15, 2011

* More information and submission instructions will be posted on the
AHRQ Web site




Question & Answer Session
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After the Webinar

* A replay recording of today‘s webinar will be
available on the AHRQ Web site in May.

o Video replay

o Audio recording

o Written transcription
o Presenters’ slides




Question & Answer Session




Thank You!

* Please complete the evaluation survey—Your
feedback is important to us!

« Additional questions or comments?

e E-mail
o SafetyCultureSurveys@ahrqg.hhs.gov

Phone
o 1-888-324-9749

w Website: www.ahrg.qgov/qual/patientsafetyculture
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